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Dear Colleagues, 
It gives me immense satisfaction in communicating with all 
of you through this in-house magazine. My congratulations 
to each and every member of BOI family for recording net 
profit in the past four quarters. Even though the profit 
margins are not as good as desired, it’s a step in the right 
direction.  But I am sure, we all understand that a lot more 
needs to be done to realize our true potential.
It is true that a lot of hard work has gone in to achieve 
this turn around. But we just can’t bask in this glory of the 
past.  We have to channelize our energies to take our Bank 
to ORBIT NEXT.  We know where we want to see ourselves 
at the end of this fiscal.  Therefore, we need to go full steam 
in the last leg of this financial year. 
We also need to ensure optimum utilization of our 
manpower.  Officers with specialized skills should be 
primarily utilized for the purpose for which they were 
identified.  Special purpose units created to specifically 
focus on certain business categories, should fulfill their 
objectives.  In the recent business review meet-ZMC, our 
performance as well as our priorities were discussed thread 
bare and the ill effects of not deploying the right person 
for right job was underlined there.  You will be happy to 
note that a lot of HR initiatives have been taken recently 
in areas like future leadership, talent pipeline, Employee 
Development Centres and Succession Planning, to name a 
few.  These will further empower our manpower, the most 
valuable asset, to optimise their contribution for the Bank.
Since we now have a clear idea of the path, concerted 
efforts are needed to make achievement of the goals a 
reality.  Leaders of NBGs and various other verticals must 
periodically assess the progress made by different units 
under their command and act decisively. It should be 
ensured that our vision reaches the grass root level for 
better delivery of the desired objective.
Our house journal Taarangan is an excellent medium to 
share our knowledge of various banking as well as other 
important subjects and also our achievements. My best 
wishes to team TAARANGAN. I am sure they will continue to 
churn out interesting and insightful articles.
With best wishes,

efhe´³e meeefLe³eeW,
ie=n heef$ekeÀe leejebieCe kesÀ ceeO³ece mes Deehemes mebheke&À keÀjves ceW cegPes yesno 
KegMeer nes jner nw~ ueieeleej ®eej efleceeefn³eeW ceW nceves efveJeue ueeYe ope& 
efkeÀ³ee nw efpemekesÀ efueS ceQ yeerDeesDeeF& heefjJeej kesÀ he´l³eskeÀ meom³e keÀes yeOeeF& 
oslee ntB~ neueebefkeÀ ³es ueeYe nceejer Dehes#eeDeeW kesÀ Devegªhe veneR nQ, efHeÀj Yeer 
nce mener efoMee ceW Deeies yeæ{ jns nQ~ meeLe ner cegPes hetje efJeéeeme nw efkeÀ nce 
meye ³en peeveles nQ efkeÀ nceW Deheves JeemleefJekeÀ cegkeÀece lekeÀ hengB®eves kesÀ efueS 
Deewj Yeer yengle kegÀí keÀjvee nw~ 
nceejer Fme keÀe³eeheueì kesÀ heerís Deehe meye keÀer keÀæ[er cesnvele Deewj ueieve 
nw~ hejvleg nceW Fve íesìer-ceesìer meHeÀueleeDeeW mes meblegä veneR nesvee ®eeefnS~ 
nceW Deheveer MeefÊeÀ³eeW keÀes SkeÀpegì keÀj Deheves yeQkeÀ keÀes Dee@e|yeì veskeÌmì ceW ues 
peevee nw~ Fme efJeÊeer³e Je<e& kesÀ efueS nceeje ue#³e keÌ³ee nw ³en nce De®íer 
lejn peeveles nQ~ Dele: Fme efJeÊeer³e Je<e& kesÀ Debeflece ®ejCe ceW nceW Dehevee 
hetje ]peesj ueieevee nesiee~ 
nceW Deheveer ceeveJe MeefÊeÀ keÀe Fälece he´³eesie megefveeq½ele keÀjvee nesiee~ 
efJeMes<e keÀewMeue ³egÊeÀ DeefOekeÀeefj³eeW kesÀ keÀewMeue keÀe hetCe& meoghe³eesie efkeÀ³ee 
peevee ®eeefnS~ keÀejesyeej kesÀ efpeve JeieeX keÀes ue#³e yeveekeÀj mhesMeue hehe&me 
³etefveì yeveeS ieS Les, GvnW Dehevee GÎsM³e hetje keÀjvee nesiee~ neue ceW 
Dee³eesefpele keÀejesyeej meceer#ee yewþkeÀ - æpes[Scemeer ceW nceejs keÀe³e&efve<heeove 
Deewj nceejer he´eLeefcekeÀleeDeeW kesÀ yeejs ceW efJemleej mes ®e®ee& keÀer ieF& Leer Deewj 
mener keÀe³e& nsleg mener J³eefÊeÀ keÀer lewveeleer ve keÀjves keÀer Keeefce³eeW hej he´keÀeMe 
[euee ie³ee Lee~ DeehekeÀes ³en peevekeÀj KegMeer nesieer efkeÀ neue ceW YeefJe<³e 
keÀe vesle=lJe, ìwueWì heeFheueeFve, keÀce&®eejer efJekeÀeme keWÀê Deewj heoejesnCe 
³eespevee pewmes #es$eeW ceW keÀF& ceeveJe mebmeeOeve mebyebOeer henue efkeÀS ieS nQ~ 
Fvemes nceejer meyemes cetu³eJeeve Deeeqmle nceejer ceeveJe MeefÊeÀ Deewj Yeer meg¢{ 
nesieer efpememes yeQkeÀ kesÀ efueS GvekeÀe Fälece ³eesieoeve megefveeq½ele nesiee~ 
®etbefkeÀ nceW Deheves ue#³e Deewj Jeneb hengb®eves kesÀ ceeie& keÀer hetCe& peevekeÀejer nw, 
nceW GvnW meekeÀej keÀjves nsleg meeqcceefuele he´³eeme keÀjves neWies~ Sveyeerpeer 
he´cegKeeW SJeb Dev³e Jee|ìkeÀume kesÀ he´cegKeeW keÀes Deheves efve³eb$eCeeOeerve efJeefYeVe 
FkeÀeF³eeW keÀer he´ieefle keÀer DeeJeefOekeÀ efveiejeveer keÀjveer nesieer~ ³en megefveeq½ele 
efkeÀ³ee peeS efkeÀ nceeje O³es³e ³ee efJe]peve keÌ³ee nw, Fmemes he´l³eskeÀ keÀceea Yeueer 
Yeebefle heefjef®ele nes Deewj nce Deheves ue#³e lekeÀ hengb®e mekeWÀ~ 
leejebieCe, efJeefYeVe yeQeEkeÀie efJe<e³eeW kesÀ meeLe-meeLe Dev³e cenlJehetCe& efJe<e³eeW 
kesÀ mebyebOe ceW nceejs %eeve Deewj nceejer GheueeqyOe³eeW keÀes meePee keÀjves keÀe 
SkeÀ GÊece meeOeve nw~ ìerce leejebieCe keÀes cesjer MegYekeÀeceveeSb~ cegPes hetje 
efJeéeeme nw efkeÀ Jes Deheveer heef$ekeÀe kesÀ ceeO³ece mes heeþkeÀeW keÀe %eeveJeOe&ve SJeb 
ceveesjbpeve keÀjles jnWies~ 
MegYekeÀeceveeDeeW meefnle

(S. kesÀ. oeme  A. K. Das)

ÒeyebOe efveosMekeÀ SJeb meerF&Dees / MD & CEO
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efhe´³e heeþkeÀeW, 
leejebieCe keÀe veJeervelece (efomebyej 2019) DebkeÀ DeehekeÀes he´mlegle keÀjles ngS cegPes 
yengle KegMeer nes jner nw~ Fme DebkeÀ keÀes Ssmes mece³e ceW peejer efkeÀ³ee pee jne nw 
peye nceejs yeQkeÀ kesÀ vesle=lJe ceW heefjJele&ve nes jne nw~ nce meye kesÀ efhe´³e keÀe³e&heeuekeÀ 
efveosMekeÀ Þeer S.kesÀ.oeme peer ves nceejs yeQkeÀ kesÀ veS Sce[er SJeb meerF&Dees kesÀ ªhe 
ceW heoYeej ie=nCe efkeÀ³ee nw~ ìerce leejebieCe Þeer oeme peer keÀe nee|okeÀ mJeeiele 
keÀjleer nw Deewj ³en keÀecevee keÀjleer nw efkeÀ nceejs yeQkeÀ ceW GvekeÀe ³en keÀe³e&keÀeue 
Del³eble meHeÀue jns~
Deepe hetje efJeée peueJee³eg heefjJele&ve kesÀ efJeefYeVe he´YeeJeeW mes ie´mle nw Deewj ueieYeie 
he´l³eskeÀ osMe he=LJeer keÀer j#ee nsleg kegÀí ve kegÀí keÀj jne nw~ nceejs osMe ves Fme 
efoMee ceW kegÀí þesme keÀoce GþeS nQ, efJeMes<e ªhe mes `eEmeieue ³et]pe hueeeqmìkeÀ' 
keÀe he´³eesie yebo keÀjves, peue mebj#eCe Deeefo kesÀ #es$eeW ceW~ nceejs yeQkeÀ ves Yeer Deheveer 
Deesj mes Fme veskeÀ keÀe³e& ceW ³eesieoeve efkeÀ³ee nw~ nceejs G®®e he´yebOeve ves he´Oeeve 
keÀe³ee&ue³e ceW `eEmeieue ³et]pe hueeeqmìkeÀ keÀer heeveer keÀer yeesleueeW' keÀe he´³eesie Jee|pele 
keÀj he´Oeeve keÀe³ee&ue³e keÀes eEmeieue ³et]pe hueeeqmìkeÀ yee@ìue cegÊeÀ efkeÀ³ee nw~  
nceves cenejeä^ keÀer he´efme× pevepeeleer³e ef®e$ekeÀuee ̀ Jeejueer ef®e$ekeÀuee' keÀes Fme 
DebkeÀ kesÀ keÀJej Leerce kesÀ ªhe ceW ®egvee nw~ leejebieCe kesÀ cegKhe=ÿ hej pees Jeejueer 
heWeEìie he´oe|Mele efkeÀS ieS nQ GvnW meesueehegj Deb®eue keÀer DebyeepeesieeF MeeKee ceW 
keÀe³e&jle DeOeervemLe mìeHeÀ Þeer oerhekeÀ yeb[iej ves yeveeS nQ pees Fme efJeOee kesÀ 
SkeÀ efvehegCe ef®e$ekeÀej nQ~ `Jeejueer ef®e$ekeÀuee' hej Fme DebkeÀ keÀer keÀJej mìesjer 
efueKeer ieF& nw~ Fme kesÀ DeueeJee nceves yuee@keÀ-®esve, peesefKece he´yebOeve, yeQkeÀeW 
ceW OeesKeeOe[er efveJeejCe, hueeeqmìkeÀ keÀ®eje he´yebOeve, yeerDeesDeeF& kesÀ efKeuee[er, 
ef[efpeìue yeQeEkeÀie Fl³eeefo Deewj kegÀí meeceeefpekeÀ efJe<e³eeW hej DeeuesKeeW keÀes 
leejebieCe kesÀ Fme DebkeÀ ceW mLeeve he´oeve efkeÀ³ee nw~ 
³en me®e nw efkeÀ Jele&ceeve ceW nceejs yeQkeÀ kesÀ meeceves keÀefþve ®egveewefle³eeb nQ, hej nceW 
hetjs Glmeen kesÀ meeLe Deheves ue#³e keÀer Deesj yeæ{vee nw Deewj vesheesefue³eve yeesveeheeì& 
kesÀ Fve MeyoeW keÀes ³eeo keÀjvee nw “peerle Gmeer keÀer nesleer nw pees meyemes DeefOekeÀ 
¢æ{ jnlee nw~”
leejebieCe keÀer ef[efpeìue he´efle Deye nceejer JesyemeeFì www.bankofindia.
co.in hej “Human Resources” — “Star Varishtha Parivar” kesÀ 
lenle Yeer GheueyOe nw~ ke=Àhe³ee Deheves cetu³eJeeve HeÀer[yewkeÀ nceW Headoffice.
Taarangan@bankofindia.co.in hej he´sef<ele keÀjW leeefkeÀ nce Fme 
ie=n heef$ekeÀe ceW Deewj efveKeej uee mekeWÀ~ 
MegYekeÀeceveeDeeW meefnle

Dear Readers
I am delighted to present the latest (December 2019) issue 
of our house journal Taarangan. This issue is coming out at 
a time when there is a leadership change in our Bank. Our 
beloved Executive Director Shri A.K.Das has taken charge as 
the MD & CEO of our Bank. Team Taarangan extends a very 
warm welcome to Shri Das and wishes him a very successful 
term in BOI.  
Today the world is witnessing various effects of climate 
change and almost every country is doing its bit to save 
our planet. Our country has also taken some bold steps in 
this direction, especially in the area of discontinuing use of 
‘Single use plastic’, water conservation etc. Our Bank has also 
pitched in with its own efforts. One such being the banning 
of single use plastic and making our Head Office “Single use 
PLASTIC BOTTLE FREE” by our top management.   
We have chosen Warli paintings, a tribal art form from 
the state of Maharashtra, made by Shri Deepak Bandgar, 
sub-staff of our Ambajogai Branch in Solapur Zone as the 
cover theme (front and back) of this issue of Taarangan. 
An article on Warli paintings is included as cover story. In 
addition articles covering subjects such as block-chain, Risk 
Management, Prevention of frauds in Banks, Plastic-waste 
management, sports personalities of BOI, Relevance of 
Economics, Digital Banking etc and some social issues find 
a place in this issue of Taarangan.  
It is true that as a Bank, we are facing testing times, but we 
must work towards our goal with passion and also remember 
what the great Napoleon Bonaparte said, “Victory belongs to 
the most persevering”.
Soft copy of “Taarangan” is now available on BOI website 
www.bankofindia.co.in under “Human Resources” — “Star 
Varishtha Parivar”. Please send your feedback to Headoffice.
Taarangan@bankofindia.co.in which would help in making 
this a better house journal.
With best wishes   

(Sme. ®ebêMesKej  S. Chandrashekhar)

mebHeeokeÀer³e 
Editorial
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T he financial service space is 
marred with frauds, 

malfeasance, corruption and other 
misdeeds due to lack of transparency 
as well as lack of control over inter 
organisational coordination. To 
obviate such an opaque and 
restrictive practice in financial sector 
many technical models have been 
flourishing to lessen the 
intermediation and make the 
transactions seamless, faceless and 
cost effective. However, most of such 
digital solutions still have limitation 
of data storage, data protection and 
data concentration due to centralised 
data systems. This is where the 
excitement in the “Fintech” space is 
with the “Blockchain” technology.
“Fintech” is an abbreviation for 
Financial Technology that describes 
the evolving intersection of financial 
services and technology.  Since 
the internet revolution, the term 
Fintech stands for technologies that 
are disrupting traditional financial 
services, including mobile payments, 

money transfers, loans, fundraising, 
and asset management.  Every time 
you go online to see your financial 
transactions or use tools to manage 
your spending and investments, you 
are making use of the Financial 
technology or Fintech. 
The other often heard term has 
become the “Blockchain”. Originally, 
the brainchild of Satoshi Nakamoto, 
a pseudonym of the initiator of this 
technology to conceive and roll out 
the digital crypto currency known as 
Bitcoin.

Understanding Blockchain
Blockchain is a public ledger of 
information collected through a 
network that sits on top of the 
internet.  The information recorded 
on a blockchain can take on any form, 
whether it be denoting a transfer 
of money, ownership, a transaction, 
someone’s identity, an agreement 
between two or multiple parties, 
or even how much electricity a 
lightbulb has used. The information 
is stored in the form of blocks. 
When a block stores new data it is 
added to the blockchain. In order for 
a block to be added to the blockchain, 
however, four things must happen:
l A transaction must occur
l That transaction must be verified.

l That transaction must be stored in 
a block
l That block must be given a unique, 
identifying code called a hash.
The block is also given the “Hash-
value”  of the most recent block 
added to the blockchain. Once 
hashed, the block can be added to 
the blockchain and becomes part of 
the record.
This technology enables the 
distribution and copying of digital 
data across different nodes. Any 
change or modification will alter 
the hash values in the chain, and it 
is easy to detect a malfunction. This 
is because of the complicated and 
intricate “cryptography”  behind it. 
The basic principles underlying 
blockchain technology:
l A distributed database: Each 
entity on a blockchain can access 
records on the entire database, but 
no single entity controls the data or 
the information.
l Peer-based communication: 
Communication is not through a 
central node, but occurs directly 
between peers. Each node stores 
and forwards information to all 
other nodes.
l Transparency: All transactions 
and associated values are visible to 
anyone with access to the system. 

: A FINTECH 
TRANSPARENCY 
VEHICLE

Finance

Blockchain is 
a public ledger of  

information collected 
through a network 

that sits on top of  the 
internet.
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However, each user can choose to 
provide their identity to others or 
remain anonymous.
l Permanent records: Once a 
transaction is entered, the records 
cannot be altered as they are linked 
to every transaction record that 
came before them in the “chain”. 
This immutability is what makes 
blockchain such a good foundation 
for fintech applications.
l Computational logic: Due to 
its digital nature, blockchain 
transactions can be tied to 
computational logic and in 
essence, programmed. Users can 
set up algorithms and rules that 
automatically trigger transactions 
between nodes.
For centuries we have trusted a 
third party for carrying out all our 
transactions. All the data is centrally 
stored and these central parties 
majorly formed the way economies 
work. There is immense possibility 
of foul play if one or all of these 
third parties went corrupt. With 
Blockchain the data is decentralized 
and there is no single authority. The 
Blockchain potentially cuts out the 
middleman, giving back the power 
to the owner of the assets — data or 
tokens carrying some financial value.
Participants : Governments, financial 
services companies, regulators, 
logistic service providers, corporates, 
etc. together form an ecosystem. All 
the participants of this ecosystem 
face different challenges and 
opportunities and with the 
advancement in technology every 
day, this landscape becomes more 
dynamic and complex than ever.
The blockchain sector in fintech 
has been intended to provide 

banking with a more seamless and 
effective experience, from cost 
reductions to uncheck unconditional 
bureaucracies in the traditional 
banking sector. This augurs well for 
both the bank and the clients. 
l The most significant effect this 
technology will probably have is to 
reduce fraud and cyber attack in the 
financial world, significantly. 
l Blockchain assists in curbing data 
breaking and other comparable 
fraudulent operations to enable 
fintech businesses to share or 
transfer safe and unaltered 
information through a decentralised 
network. 
l Smart contracts are one such 
invention which guarantee that 
before a contract or transaction 
between two parties is concluded 
commitments are met. 

each other. When these predefined 
rules are met, the agreement is 
automatically enforced. The smart 
contract code has the ability to 
facilitate, verify, and enforce the 
negotiation or performance of an 
agreement or transaction.
Digital Payments: The transfer of 
value or assets has always been a 
slow and expensive process. When 
you have to send money from one 
country to another, who has an 
account with a local bank, it takes 
a number of banks and institutions 
to finally collect the money. The idea 
is to provide frictionless and near-
instant payment solutions. Unlike 
traditional services, a blockchain 
network doesn’t rely on a slow 
process of approving transactions, 
which usually goes through several 
mediators and requires a lot of 
manual work. With Blockchain, this 
process is simplified and faster at a 
cost much less than the traditional 
banking institutions.
KYC Verification & Digital Identity: 
When identity management is 
moved to blockchain technology, 
users are able to choose how they 
identify themselves and with whom 
their identity is shared. Users still 
need to register their identity on the 
blockchain of course. But, they don’t 
need a new registration for every 
service provider, provided those 
providers are also connected to the 
blockchain. Blockchain solutions are 
being used widely for authentication, 
verification and storage of electronic 
records in the banking industry as 
well as to create a KYC utility for any 
National Stock Exchange. 
Share Trading: Buying and selling 
stocks and shares involves many 

Finance

The Blockchain 
potentially cuts out 

the middleman, giving 
back the power to the 
owner of  the assets…

Blockchain In Fintech
Blockchain enthusiasts are 
continuously experimenting with 
this technology to bring out new 
use cases and applications to solve 
the redundant and complex issues 
in the fintech industry. A few of the 
blockchain applications which are 
already popular among the Banking, 
Financial Services and Insurance 
(BFSI) sector are:
Smart Contracts: A smart contract 
is a computer code running on top 
of a blockchain containing a set of 
rules under which the parties to that 
smart contract agree to interact with 
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middlemen, such as brokers and the 
stock exchange itself. Eliminating 
the middlemen from the share 
trading process speeds up the 
settlement process and allows for 
greater trade accuracy. Blockchain 
will also help eliminate the dark 
tactics of the stock market such as 
stock tampering, processing time and 
charges, naked short selling, as well 
as commissions of all intermediaries.
Supply Chain Financing and 
Management: Blockchain allows 
significantly higher settlement 
turnaround at lower costs.  This 
happens by providing a single 
source of truth regarding pivotal 
points in the supply chain, like 
creditworthiness, supplier inventory 
levels, purchase order receipt 
and approval, invoice receipt and 
approval, and more.
Records Storage and Management: 
Documents in physical or digital 
form can be modified and copied. 
While there are many products and 
services that provide secure and 
verified document management, 
they tend to be expensive and 
often require the involvement of 
a third party. Blockchain embeds 
authentication into the document 
itself and using a closed-loop 
tracking system to protect against 
tampering or modification. 
Secure Digital Regulatory Process: 
Blockchain’s immutability lends 
itself to the application of proof-of-
process for compliance. Blockchain 
could be used to keep track of 
the steps required by regulation. 
Recording actions and their outputs 
immutably in a blockchain would 
create an audit trail for regulators to 
verify compliance.

Disrupting Digital Insurance: 
By allowing policyholders and 
insurers to track and manage 
physical assets digitally, blockchain 
technology can codify business rules 
and automate claims processing 
through smart contracts, while 
providing a permanent audit trail. 
Insurance giants and startups alike 
are attempting to use blockchain 
technology to prevent insurance 
fraud, digitally track medical records, 
and more. 
Credit Scoring: Fintech companies 
are widely using blockchain to 
cater to the unbanked population 
lacking CIBIL score and helping 
them get credit. Earlier this year, 
Telangana government joined hands 
with London-based startup Cognito 
Technologies to kick off a pilot project, 
wherein it will leverage blockchain 
technology to come up with credit 
scores of those from economically 
weaker sections of society.
Faster Processing Speed: The 
distributed ledger could make it 
possible to connect all parties in 
a financial trade in real-time for 
faster processing of a payment. For 
instance, if you use another bank’s 
cash machine (ATM) today, that bank 
must contact your bank to make 
sure you have enough funds in 
your account before dispensing the 
cash. If both banks used the same 
blockchain ledger, the bank could 
dispense the funds instantly without 
waiting for approval.
Eliminating Audit Trails: The 
transparency of information and 
permanence of records makes 
it nearly impossible to alter or 
manipulate the data, so banks no 
longer have to keep redundant audit 

trails of transactions; the transaction 
ledger is the audit trail.

Examples Of Present Day  
Factual Happenings 
Banks in Canada, Europe and other 
countries – some of those being IBM, 
SecureKey, HSBC, Deutsche Bank 
and KBC – are using blockchain to 
place their customers’ identities on 
it as well as developing a blockchain 
system for trade finance. This clearly 
indicates the reliance placed on 
blockchain and its potential for 
making innovations come alive 
while driving business. Blockchain 
technology was initially used to 
support the digital currency Bitcoin 
but is now being explored for a wide 
variety of applications that don’t 
involve Bitcoin. 
In India, following are examples of 
happenings lately: 
l Indian Institute for Development 
and Research in Banking Technology 
(IIDRBT a part of RBI) is working on 
use of Block Chain technology in 
Banking 
l YES Bank uses blockchain in its 
Invoice Financing product and is in 
process and is registering vendors.
l YES Bank has facilitated the 
issuance of a commercial paper 
(CP) of INR 100 Cr using blockchain 
technology for Vedanta, a natural 
resources conglomerate. The bank 
used R3 Corda enterprise blockchain 
platform developed by US-based 
MonetaGo to facilitate the issuance.
l AXIS BANK is using Blockchain for 
Inward remittances solution for retail 
customers in Gulf and Singapore 
by partnering with RAKBank and 
Stanchart.  Using Ripple for Cross 
Border Transactions network 

Finance
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l ICICI BANK is trying specific Block 
chain technology for trade finance 
and remittances as also a small 
closed loop wallet transaction.
l SBI is planning to use Blockchain 
for smart contracts or KYC
l IIN (Interbank information 
Network) platform is initiated by JP 
Morgan has Indian Banks partnering 
in its (Pvt Banks- ICICI, AXIS, Yes, 
Federal bank; Public Banks – Canara 
Bank, Union Bank of India).  These 
banks have joined a live application 
of Blockchain Technology mainly 
for providing secure exchange 
information associated with cross 
border payments such as compliance 

Devendra Sharma,
Chief Vigilance Officer

sanctions, AML inquiries. Globally 
330 Banks have signed in to IIN

Conclusion
The Blockchain technology is now not 
to be considered as new as it is more 
than a decade old with the advent of 
crypto currency “Bitcoin”.  There was 
quite an excitement in the banking 
circles initially, however, the idea of 
Peer-to-Peer transactional capability 
also had a disruptive potential for 
the Financial intermediaries such 
as banks, their need and existence 
was also challenged.  Hence, with 
initial excitement there was period 
of lull for a few years. However, with 
advancement in the understanding 
they have realised that this 
technology can be adapted in 
models without total elimination of 
role of banks/FIs. They can utilise the 
benefits of greater speed, reduced 
costs in transactions across the 
national and international borders 
by sharing the platform and provide 
seamless transparent services.  

With the potential seen by the 
Fintech industry in blockchain, in 
my opinion the technology will 
take a few more years to become 
a mainstream financial model. As 
with any emerging technology- 
Blockchain poses certain challenges 
that need to be addressed to fully 
utilize its potential in the financial 
services industry.  The on-boarding 
of all the participants in the 
financial eco-systems particularly 
Government, Regulators, 3rd 
party service providers, logistics 
owners, FIs, Banks, Corporates, 
legal custodians, etc. working with 
different technologies and their tech 
integration is the main challenge.  
However, the private blockchains 
as a subset within the mentioned 
fintech participants is a definite 
possibility. 

veJe Je<e& ®eues Deevee
veJe Je<e& ®eues Deevee
ceve kesÀ ®eewjs hej

SkeÀ oerhe peuee peevee~

ogKe-ojo hejme peevee
efheíues IeeJeeW hej

legce cejnce jKe peevee~

íle yevekeÀj leve peevee 
yesIej yegefæ{³ee keÀer 

legce ueeþer yeve peevee~

Ieve yevekeÀj íe peevee 
nesjer kesÀ ogDeje 

jekesÀMe kegÀceej 
jepeYee<ee DeefOekeÀejer 

DeebOe´ he´osMe Deb®eue

veJe Je<e& ®eues Deevee
SkeÀ iee³e yebOee peevee~

keÀefyeje mes efceue Deevee 
æ{eF& DeeKej efHeÀj 

Oejleer hej efueKe peevee~

FkeÀleeje yeve peevee 
ojo-oerJeeveer keÀe 

njkeÀeje yeve peevee~

DeeDees Iej ®euevee nw 
Menj keÀer cepeotjer  
cee³ee nw íuevee nw~

Deevee meeJeve yevekeÀj 

iegæ[-ef®eGje otbiee 
Debpegefj³eeB Yej YejkeÀj~

nj Deesj DebOesje nw 
DeeDees yeleueeDees 

Gme Deesj meyesje nw~

vee osj ueieevee legce 
vesn efveceb$eCe ³en 

efceueles ner Deevee legce~
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celeewj hej nj Iej ceW SkeÀ ner efMekeÀe³ele nesleer nw efkeÀ ye®®es GvekeÀer 
veneR megveles~ Jes Deheveer cepeea mes pees ceve ceW Deelee nw Jener keÀece 

keÀjles nQ~ keÌ³ee nceves keÀYeer mees®ee nw efkeÀ GvekeÀe YeefJe<³e keÌ³ee nw? Deewj 
keÌ³ee Jes mener efoMee ceW pee jns nQ? nceeje ³en mees®eves mes henues ³en 
Yeer mees®evee peªjer nw efkeÀ keÌ³ee nce GvnW Jen JeeleeJejCe os hee jns nQ 
efpemekeÀer GvnW peªjle nw? Deewj pees GvekesÀ ceeveefmekeÀ Deewj MeejerefjkeÀ 
efJekeÀeme kesÀ efueS DeeJeM³ekeÀ nw~ yengle yeej nce Fme DeeJeM³ekeÀlee keÀes 
³en keÀnkeÀj vekeÀej osles nQ efkeÀ DeYeer ye®®es íesìs nQ, peye yeæ[s neWies leye 
osKe efue³ee peeSiee~ uesefkeÀve ³en nceejer meyemes yeæ[er Yetue nw~ ye®®es peye 
íesìs nesles nQ leYeer GvnW nce mener jemles hej ues peeves kesÀ efueS meHeÀue 
hé³eeme keÀj mekeÀles nQ~ ye®®eeW kesÀ yeæ[s nes peeves hej ³es hé³eeme 90 mes 
DeefOekeÀ héefleMele ceeceueeW ceW DemeHeÀue meeefyele nesles nQ~ SkeÀ yengle íesìe 
mee GoenjCe osvee ®eenlee ntb efkeÀ pewmes keÀesF& Je=#e peye íesìe neslee nw lees 
Gmes nce efkeÀmeer Yeer efoMee ceW ceesæ[ mekeÀles nQ uesefkeÀve peye Jen yeæ[e nes 
peelee nw lees nceeje Gmes ceesæ[ves keÀe hé³eeme Je=#e kesÀ efueS neefvekeÀejkeÀ nes 
mekeÀlee nw ³eeveer efkeÀ Jen ìtì mekeÀlee nw~ 
kewÀmes nesiee GvekeÀe meJee¥ieerCe efJekeÀeme
Deye nceW ³en mees®evee nw efkeÀ nceW GvekesÀ mecegef®ele efJekeÀeme kesÀ efueS keÌ³ee 
keÀjvee ®eeefnS~ GvekeÀe ceeveefmekeÀ efJekeÀeme, MeejerefjkeÀ efJekeÀeme, meeceeefpekeÀ 
efJekeÀeme Deewj Mewef#ekeÀ efJekeÀeme ³es ®eejeW GvekesÀ meJee¥ieerCe efJekeÀeme kesÀ efueS 
DeeJeM³ekeÀ nQ~ GvekeÀe nceejer yeele vee megvevee, ueieeleej ìsueerefJepeve 
osKeles jnvee, heypeer Deewj Ssmes ner otmejs ceesyeeFue KesueeW hej ncesMee Dehevee 
O³eeve keWÀefêle keÀjvee, mece³e hej Yeespeve vee Keevee Deewj Deiej Keevee lees 
DeeOee DeOetje Keevee, mece³e hej heæ{eF& vee keÀjvee, peye Deehe Gve hej 
meKleer yejleW lees GvekeÀe jesieer keÀer Yeebefle J³eJenej keÀjvee, ³en nj Iej keÀer 
keÀneveer yeve ie³ee nw DeeefKej Ssmee keÌ³eeW nes jne nw? keÌ³ee nw FmekeÀe GÊej, 
kewÀmes efceuesiee FmekeÀe meceeOeeve, DeeFS Fme hej ieewj keÀjles nQ~ 

keÌ³ee nce ye®®eeW keÀe nkeÀ os jns nQ
meyemes henues nceW ³en osKevee nesiee efkeÀ keÌ³ee nce ye®®eeW keÀes Jen meye os 
hee jns nQ efpemekesÀ Jes nkeÀoej nQ~ ³en O³eeve jKeW efkeÀ ye®®eeW keÀes efmeHe&À 
hewmee ³ee Iej keÀer veewkeÀjeveer keÀe h³eej veneR ®eeefnS, GvnW DeehekeÀe mece³e 
Deewj DeehekeÀe h³eej ®eeefnS, ceeb-yeehe keÀe h³eej ®eeefnS~ ceeb-yeehe keÀe 
mece³e ®eeefnS~ ³eefo Deehe ³en GvekeÀes os heeSbies lees GvekeÀer mecem³ee 
keÀeHeÀer kegÀí meceeOeeve keÀer Deesj Deeies yeæ{sieer~ nce peeveles nQ efkeÀ nce 
meye kesÀ heeme kesÀJeue 24 Iebìs keÀe mece³e ner nw Deewj GmeceW nceW yengle meejs 
keÀece keÀjves nQ uesefkeÀve keÌ³ee Gve 24 IebìeW ceW mes kegÀí Iebìs nce heefjJeej 
kesÀ efueS, Deheves ye®®eeW kesÀ efueS veneR efvekeÀeue mekeÀles efpevekesÀ efueS nce 
efove-jele cesnvele keÀjves keÀe oce Yejles nQ~
mece³e ve nesves keÀe yenevee
nj keÀesF& ³ener keÀnlee nw efkeÀ GmekesÀ heeme mece³e veneR nw~ mece³e ve efceue 
heeves keÀer Deece efMekeÀe³ele hej ceQ SkeÀ efkeÀmmee yeleevee ®eenlee ntb~ SkeÀ 
yegpegie& mes efkeÀmeer ves DeekeÀj hetíe efkeÀ cesjs heeme YeieJeeve keÀer YeefÊeÀ keÀjves 
kesÀ efueS mece³e veneR nw, lees yegpegie& ves keÀne efkeÀ ³en pees meeceves SkeÀ 
Dee³eleekeÀej yee@keÌme jKee nw, ³en Keeueer nw FmeceW kegÀí helLej ueekeÀj 
YeefjS~ Gve meppeve ves helLej ueekeÀj Jen yee@keÌme Yej efo³ee Deewj keÀne 
efkeÀ Deye FmeceW Deewj helLej veneR Yejs pee mekeÀles nQ~ leye yegpegie& ves keÀne 
efkeÀ FmeceW íesìs-íesìs helLej Yej oerefpeS~ GvneWves Ssmee ner efkeÀ³ee Deewj 
efHeÀj yelee³ee efkeÀ Deye FmeceW íesìs helLej Yeer veneR Yejs pee mekeÀles nQ~ 
Deye yegpegie& ves Gvemes keÀne FmeceW kegÀí yeeuet ueekeÀj YeefjS, leye GvneWves 
yeeuet ueekeÀj Gme yee@keÌme keÀes Yej efo³ee Deewj keÀne efkeÀ yeme Deye FmeceW 
kegÀí veneR Dee mekeÀlee~ Fme hej yegpegie& ves Gmes efHeÀj keÀne ³eefo FmeceW 
kegÀí veneR Dee mekeÀlee lees SkeÀ peie heeveer ueskeÀj DeeF³es Deewj FmeceW 
[eue oerefpeS~ heeveer Dee³eleekeÀej hee$e ceW mecee ie³ee~ leye Gmeves keÀne 
nceejs heeme mLeeve meerefcele Lee uesefkeÀve Gmeer mLeeve ceW yeæ[s helLej, 

keÌ³ee DeehekeÀes Yeer ³ener efMekeÀe³ele nw?

meceepe

Dee

ye®®es peye íesìs nesles nQ leYeer GvnW nce mener 
jemles hej ues peeves kesÀ efueS meHeÀue hé³eeme 
keÀj mekeÀles nQ~ ye®®eeW kesÀ yeæ[s nes peeves hej 
³es hé³eeme 90 mes DeefOekeÀ héefleMele ceeceueeW 

ceW DemeHeÀue meeefyele nesles nQ~
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íesìs helLej, yeeuet Deewj heeveer ®eejeW ®eerpeW mecee ieF¥ peyeefkeÀ yeæ[s helLej 
Yejves kesÀ yeeo GmeceW mLeeve keÀe DeYeeJe efoKe jne Lee~ Fmeer lejn 24 
Iebìs keÀe mece³e nw pees nceW Yeje ngDee efoKelee nw, nceW GmeceW mes kegÀí 
Iebìs efvekeÀeueves nQ, Deheves heefjJeej kesÀ efueS, Deheves ye®®eeW kesÀ efueS Deewj 
Deheveer ceeveefmekeÀ Meebefle kesÀ efueS~ 
mece³e héyebOeve
nce Dehevee mece³e héyebOeve Fme lejn keÀjW efkeÀ nceejer héeLeefcekeÀleeSb meyemes 
Thej neW Deewj yeekeÀer meye GmekesÀ yeeo~ keÀesF& Yeer Fme yeele keÀes vekeÀej 
veneR mekeÀlee efkeÀ heefjJeej GmekeÀer héeLeefcekeÀlee veneR nw ³ee ye®®es GmekeÀer 
héeLeefcekeÀlee veneR nQ~ nce Kego Fme yeele keÀes cenmetme keÀjW efkeÀ SkeÀ 
Dee³ee Üeje heeueve-hees<eCe efkeÀ³ee ie³ee ye®®ee Deewj SkeÀ ceeb Üeje heeueve 
hees<eCe efkeÀ³ee ie³ee ye®®ee efkeÀme lejn keÀe J³eJenej keÀjlee nw~ keÌ³ee GmeceW 
Deelceer³elee nw? keÌ³ee GmeceW Deheves Deewj hejeS keÀer mecePe nw? keÌ³ee 
GmeceW Jen mebmkeÀej nQ pees nce GmeceW osKevee ®eenles nQ? ³eefo veneR lees 
nceW legjble FmeceW yeoueeJe ueevee nesiee~ 
nceeje Dee®ejCe
³en Deece efMekeÀe³ele nw efkeÀ ye®®es oeoe-oeoer ³ee Iej kesÀ yeæ[eW kesÀ ®ejCe 
mheMe& veneR keÀjles~ GvekeÀe keÀnvee veneR ceeveles~ Fme Dehes#ee mes henues 
nceW ³en cenmetme keÀjvee peªjer nw efkeÀ keÌ³ee nce Deheves ceelee-efhelee 
kesÀ meeLe Jener yelee&Je keÀjles nQ pees nce Deheves ye®®eeW mes Deheves he´efle 
Dehesef#ele jKeles nQ~ Deiej nce Jener J³eJenej keÀjWies pees nce ye®®eeW mes 
®eenles nQ lees efveeq½ele leewj hej Jen nceeje DevegmejCe keÀjWies Deewj ³ener 
efMe#ee osves keÀe mener lejerkeÀe nw~ keÀne peelee nw efkeÀ `ceele= osJees YeJe' 
lelhe½eele `efhele= osJees YeJe' Deewj Deble ceW `Dee®ee³e& osJees YeJe' keÌ³ee nce 
Fme hejbheje keÀes Deheves heefjJeej ceW pevce os jns nQ? nceW Fmes mees®eves 
Deewj Fme hej ieewj keÀjves keÀe mece³e efvekeÀeuevee ®eeefnS~ 
Oeve ner efveOe&ve yeveelee nw
efmeHe&À Oeve keÀceevee Deewj ³en keÀnvee efkeÀ nceves Deheveer efpeccesoejer hetjer keÀer 
nw, mecem³ee keÀe nue veneR nw~ nce Oeve keÀcee mekeÀles nQ uesefkeÀve Gmemes ve 
lees De®íe mJeemL³e Kejero mekeÀles nQ, ve De®ís mebmkeÀej Kejero mekeÀles 
nQ~ ³es meye heerefæ{³eeW mes Deelee nw Deewj nce Deieueer heeræ{er keÀes keÌ³ee os jns 
nQ, Fme hej nceW ieewj keÀjvee ®eeefnS~ Oeve ner efveOe&velee keÀe cetue nw~ nceW 
Gmes efve³ebef$ele neskeÀj keÀceevee Deewj Ke®e& keÀjvee ®eeefnS~
heefjJeejeW keÀe efJeIeìve
efheíues kegÀí Je<eeX ceW heefjJeejeW kesÀ efJeIeìve keÀe yengle yeæ[e keÀejCe leLeekeÀefLele 
DeeOegefvekeÀerkeÀjCe nw~ nceejs heefjJeej mebkegÀef®ele nes jns nQ Deewj mebkegÀef®ele 

heefjJeejeW ceW Yeer DevegMeemeve keÀer keÀceer nw~ heefle helveer keÀe veneR megvelee, 
helveer heefle keÀe veneR megveleer, ye®®es Gve oesveeW keÀe veneR megveles~ ³en yengle 
ner Ye³ebkeÀj eqmLeefle nw~ nceW Fme lemJeerj keÀes yeouevee nw uesefkeÀve ³en yeojbie 
lemJeerj nesves keÀe keÀejCe keÌ³ee nw? nce meesmeeFìer kesÀ oyeeJe ceW ígefÆ³eeW hej 
yeenj Ietceves peeles nQ, cenbieer ieeefæ[³eeb Kejeroles nQ, Iej ceW nj SkeÀ kesÀ heeme 
mceeì&HeÀesve nes GmekeÀer keÀesefMeMe keÀjles nQ, Iej keÀe Keevee efkeÀmeer keÀes hemebo 
veneR Deelee FmeerefueS nj jespe yeenj keÀe Keevee Dee[&j keÀjles nQ, nce yeæ[s 
yéeb[ hej ieewj keÀjles nQ, vee efkeÀ ceeue keÀer iegCeJeÊee hej~ nce cenbies mewuetve, 
heeue&j, keÀheæ[s, FueskeÌì̂e@efvekeÀ meeceeve Kejeroves ceW Deheveer Meeve mecePeles nQ~ 
yeLe&[s Deewj Meeoer keÀer meeueefiejn ceveeves kesÀ efueS SkeÀ ner Meece ceW npeejeW 
©heS HetÀkeÀ osles nQ~ kegÀí ueesieeW kesÀ heeme FmekesÀ efueS hewmee nw Deewj efpevekesÀ 
heeme veneR nw Jen ueesve uesles nQ~ Fmemes nceejs HeÀeuelet kesÀ Ke®ex yeæ{les nQ~ pees 
nceejs heeme veneR nw GmekeÀes nce henues ner Ke®e& keÀj uesles nQ, ¬esÀef[ì keÀe[& 
GmekeÀe meyemes yeæ[e GoenjCe nw~ 
peerJeveMewueer ceW megOeej keÀjW
nce Ssmeer peerJeveMewueer Dehevee jns nQ pees nceejs efueS, nceejs heefjJeej kesÀ efueS 
Deewj nceejs ye®®eeW kesÀ efueS héefleketÀue nw~ uesefkeÀve ncesMee keÀer lejn nceejs 
heeme ³en meye mees®eves keÀe mece³e veneR nw~ FmeefueS DeYeer mece³e efvekeÀeefueS 
Deewj HegÀjmele kesÀ kegÀí heue yewþkeÀj Dehevee Deewj ye®®eeW keÀe YeefJe<³e le³e 
keÀefjS~ keÀneR Ssmee ve nes efkeÀ FmeceW keÀeHeÀer osj nes peeS Deewj DeefOekeÀ 
keÀceeves kesÀ ®ekeÌkeÀj ceW Deehe yengle kegÀí ieBJee yewþW~

[e@. mebpeerJe heeþkeÀ 
Ghe Deeb®eefuekeÀ he´yevOekeÀ,

cegbyeF& GÊej Deb®eue

meceepe

efmeHe&À Oeve keÀceevee Deewj ³en keÀnvee efkeÀ 
nceves Deheveer efpeccesoejer hetjer keÀer nw, 

mecem³ee keÀe nue veneR nw~
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DECCAN TRIATHLON : One of the major Triathlon events 
conducted in India is held at Kolhapur each year, Deccan 
Triathlon. Ms Juhi did her debut triathlon at Kolhapur 
Sports club organised Deccan Triathlon 2019. It had 
three categories of distances:
Half Iron Distance Triathlon: 1.9Km lake Swim, 90Km 
Cycle, 21 Km Run
Olympic Distance Triathlon: 1.5Km lake Swim, 40Km 
Cycle, 10 Km Run
Sprint Distance Triathlon: 750mtr lake Swim, 20Km Cycle, 
5 Km Run 
JUHI’s Triathlon experience in her own words…
“I had participated in the Olympic distance Triathlon and 

successfully completed the distance one 
hour lesser than stipulated cut off.  The 
race preparation requires extensive 
practice in each sport in order to build 
endurance to finish these races. 
The race days are generally early morning 
start on weekends with flag off timings 

JUHI MAURYA
Sports personalities of BOI

The Triathlete

The most common race distances in 
Triathlon are as below:

•	 Full Iron Distance Triathlon: 
3.8Km Swim, 180Km Cycle,  
42 Km Run           

•	 Half Iron Distance Triathlon: 
1.9Km Swim, 90Km Cycle,  
21 Km Run

•	 Olympic Distance Triathlon: 
1.5Km Swim, 40Km Cycle,  
10 Km Run

•	 Sprint Distance Triathlon: 
750mtr Swim, 20Km Cycle,  
5 Km Run

UHI MAURYA is an Officer of our Bank 
presently posted at Z.O.Mumbai North. 

She is an exponent of a high endurance sport 
Triathlon, which is not a very well known or 
popular sport in India, but it is slowly picking up. 
She has been actively participating in Marathons 
since last one and half year and has done several 
half marathons (21KMs) and one Full marathon 
(42kms). Recently she forayed into Triathlons.
Triathlon is a multi sport race with three continuous and 
sequential endurance  races. It is said to combine 3 of 
the highest endurance sports viz. swimming, cycling and 
running over various distances sequentially in one sport. 
One of the most popular triathlon format is Ironman 
Triathlon organised by World Triathlon Corporation. It 
is widely considered one of the most difficult one-day 
sporting events in the world. The race stipulates cut off 
time for completion of each leg and overall cut off time 
for overall completion of the race. Any participant who 
manages to complete the triathlon within these time 
constraints is designated an Ironman. 

sports

J

Triathlon is a 
multi sport race with 

three continuous 
and sequential 

endurance races  viz. 
swimming, cycling and 
running over various 

distances…
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being 6-7 a.m. Typically, the schedule 
is to get up around 3-4 a.m. in the 
morning on a weekend, have a pre 
workout breakfast which would be 
ideally 1-2 hr before the race starts. 
The participants have to assemble 
at the race venue at least an hour 
before the start time in order to do 
a final check on their transition point 
preparation and bike conditioning. 
Transition point is the place where 
the athlete transitions from swim leg 
to bike leg and bike leg to run leg. 
The athletes are supposed to check in 
their bikes a day before the race. On 
the race day before start of the race 
the athletes have to do the final bike check w.r.t air, lubing, 
gears, etc. energy gels and bars which we will be carrying 
during the race to keep fuelling during the race, shoes, 
caps, helmets and other such stuff at the transition area. 
The swim leg is generally open water swims (Lakes in 
Local events and Sea in International events). The race 
has a mass start, with all athletes tiding into the water 
at once each trying to outdo one another in order to 
find their free swimming space in water. There is a lot of 
kicking on face, back, etc and visibility in an open water 
swim is also poor. There’s a huge difference in having a 
leisure swim at the pool and a long-distance endurance 
swim in open water. These races cover almost a big loop of 
the lake or 1-2 km inside the sea and out. The experience 
feels like we have been swimming forever and no view of 
the horizon, trying to maintain the breathing at normal 
level, so we don’t choke on the water, as there is no 
surface to hold on once in middle of the water body. So, 
it’s a constant struggle to breathe normally and maintain 
balance and buoyancy till we are back to the shore. The 
blood circulation goes crazy and one starts feeling dizzy 
after spending such amount of time inside water. 
Once out of water, clock is still ticking. Rushing to the 
transition area and putting on the gear for cycling as 
quickly as possible. The time taken at the transition 
point also adds up to the overall race completion time. 
So, it is necessary to use this time efficiently. The neck 
and the back aches. But you have to quickly hit the road 
with your bike. 

The cycling in these races are again 
far different from leisure cycling. The 
cycling leg takes place on national 
highways and is not a straight road 
and full of elevations and rolling 
hills. The speed and gears have to 
be managed according to elevation 
along with an eye on traffic. By the 
time the bike leg starts the legs 
are already fatigued because of 
swimming. Also, by the time the 
weather becomes sunny. So, one has 
to ensure that we don’t drain out 
on energy or electrolytes and hence 
have to keep fuelling oneself with 
energy gels, water, electrolytes, salt 

caps etc. And as soon as the bike leg concludes and we 
start to think we are 70% through the race, and the run 
leg seems pretty achievable, you realise the legs are at 
the state of giving up because of all the swimming and 
bike riding. One may have run such a distance several 
times as part of individual runs during practice. But after 
giving your everything in a race and the coming to the 
concluding part where the legs actually feel the burn 
of the previous activities, is totally a mental game. The 
sun is at its best at this part of the race. This is the part 
where one has to start digging inside to find that grit and 
determination to understand that you have what it takes 
to finish this race. We have been mentally trained all out 
life that we can only do this much with out body. In these 
activities even 1-2 km seem like it has been forever, the 
body always says no and is ready to give up. One has to 
dig in deep mentally and find that energy and focus to 
understand that this is achievable and today is not the 
day to give up. Slowly as we find our rhythm, you feel as if 
that aching ankle, those heavy legs have been part of you 
forever. The TRIATHLON is an event where the mind wins 
the battle, not the body. "
Ms Juhi had also completed 42km Tata Mumbai 
Marathon in January 2019. She plans to participate in 
“Ironman Goa 70.3” which will be held in Oct 2020. We 
congratulate Ms.Juhi on her wonderful achievement. Its 
really heartening to know that our own staff member is 
participating in a high endurance sport like the Triathlon 
and doing well. Kudos and best wishes. 		  
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he title of the article appears to be like any other 
topic in Risk Management; boring, uninteresting 

and non-intuitive (may be subtitle would be of some help).  
But this it is not just about risk management, rather it is 
more about a journey. Like any other journey, it requires 
preparedness, plans, travel routes with mesmerizing views, 
pit stops with cup of chai and at the end some beautiful 
memories as we reach destination. 

The journey is about one of the most beautiful hill-
stations near maximum city of Mumbai; Mahabaleshwar. 
Mahabaleshwar to the people of Mumbai means many 
things like a cold place where winter exists all the time, 
a respite from hot and humid weather but for most it 
means a place from where all the Strawberries are 
sourced. Journey to Mahabaleshwar takes about 5-6 
hours which involves steering through some of the 
majestic hills of Western Ghats and leaving behind spots 
like Lonavala/Khandala.  

Thereafter, crossing equally if not less beautiful Panchgani 
which reminds me of Aamir Khan right since the time of 
‘Jo Jeeta Wahi Sikander’ to more recently Darsheel Safari 
starrer ‘Taare Zameen Par’. The roads are well maintained by 
NHAI, partly from the tolls which we have to pay. Tolls are 
not liked by any of us. So is Risk Management as there does 
not exist any apparent reason to like Risk Management. To 

many of us, risk management means statistics, models, data, 
policies and above all it means putting Brakes. 

Coming back to journey, any Mumbaikar would vouch that 
it is best to leave early in the morning to avoid city traffic. 
In the group of 4 people that we were, none of us liked 
to have outside food very often. Though everyone of us 
enjoyed Tea en route. So, we kept some freshly prepared 
Sandwiches, some healthy snacks like sprouts, Salads etc. As 
the person on the driving seat, I was required to take care 
of our vehicle, the ever dependable 2013 make Volkswagen 
Polo. Overnight I got fuel tank full and got checked the air 
pressure. Brakes were working fine. 

So, this part of the journey is called planning. To ensure 
we have sufficient resources to reach the destination. It is 
like estimation of our business targets vis-à-vis resources 
that we have with us to achieve those targets. In Risk 
Management this part is conceptualized and recorded as 
ICAAP (Internal Capital Adequacy Assessment Program). 
The ICAAP document involves aggregation of business 
plan based on realistic assumption of available resource 
i.e. capital. ICAAP also involves the results of various stress 
tests carried out, to ensure the resources are sufficient 
to cover up for stresses in the business. As at the time of 
packing our bags, one of our friends suggested that we 
should carry some medicines also. 

BANKING
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As planned, our journey commenced early in the morning. 
With the sun rising on the east, we embarked on our journey. 

After crossing the city borders and paying hefty tolls, we 
decided to take a tea break. Journey thereafter was smooth 
and fast. Driving through the 4 lane Mumbai Pune highway 
is like a cakewalk or at-least as it appears to be like. It is 
like only you are driving with ease and no one is around 
there to create any kind of difficulty. The road is clean and 
beautiful as long as you can see. While your eyes stray off 
the road you are greeted by the beauty of nature. 

But all of a sudden with a loud honk, there rushed a bullet-
like BMW from the left side of my car and barged into the 
divider on the right side. A mild left taper coupled with 
controlled brakes before finally putting a powerful brake 
ensured that the upside down BMW remained far away 
from us. The scene turned out to be a horrific situation from 
a pleasant drive. That rash drive reminded me of something 
called a market risk event. Like market risk has put a full-
stop in many of the international banks (Barings bank being 
most infamous example), that event could have well been a 
full stop of our journey. Like risk of an accident on highways, 
market risk is also more given than taken and it comes so 
fast that sometimes it strikes even before we realize it.  We 
have very little control on such factors.  It was not the end. 
Further, after the accident all of cars running on highway 
got affected something like a contagion effect. The whole 

road gets blocked affecting every single traveler- reminds 
us of systemic risk. In such events, an alert, active and swiftly 
acting driver can steer through.  

Moving ahead of that little shocker, we went past the 
beautiful hills of Lonavala and further crossing outskirts of 
Pune city and then reaching all the way to Wai. From there 
onwards the drive was an uphill task, quite literally. We were 
prepared mentally that the twisted and curled drive along 
the ghats are expected to be slow. Therefore, we had some 
soothing and relaxing music from yesteryears going along 
us. Songs featuring voices of greats like Md Rafi, Kishore 
Kumar, Manna Dey, Lata Mangeshkar and Asha Bhonsle and 
composed by some of the best industry has ever got like 
S D Burman, Khayyam, Salil Chaowdhary et al. Alongside 
were again  the beauty of today soaked in bright sunny 
day. The nature trail of Western Ghats is so spectacular 
that putting concentration on road is sometimes difficult. 
Nevertheless, the eyes on road and target on mind, we were 
to get through the monumental task. 

Driving through, it was realized that how close the issue is 
to our banking industry. Like this mountain, the unending 
issue of worsening asset quality has put on brakes to our 
growth story. So, as some senior and experienced drivers 
have told me, I also slowed down the speed of car and 
put the car to 2nd and 1st gear. By doing this, the energy of 
car gets to focus on generating enough power that it can 
seamlessly go up the 45o steep slope. The speed of the car is 
not the priority as all the focus should be power enough to 
steer through the hilly task. This slow but high energy drive 
reminds us of Elephant walk. Sometimes, slow but steady, 
consistent and concentrated journey is the need of the hour. 
The combination of brakes and gears are more important 
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to maneuver through the way. Suddenly the importance of 
risk management in putting brakes started making more 
sense. The issue of rising NPA’s requires some brake, focus, 
attention and devoted energy. Moving ahead, the mountain 
hill was finally conquered. And then everybody was happy 
to take some view from the top as we reached for another 
tea break. 

The downhill brought automatic speed in the car and then 
we were high with enthusiasm and energy. The car was 
ready to speed up and make way ahead in the favourable 
condition provided by gravity. However, the curse of 
working in risk management does not intend to bring out 
the Michael Schumacher in me! Instead, I was reminded of 
those geniuses who taught me driving. I remembered them 
saying that the gear which is used to rise up the hill should 
be used to go downhill as well. Though it appeared to be 
counter-intuitive but when I actually felt that, the greater 
sense prevailed. The downhill appears to be easy as gravity 
allows you to reach higher speeds, but then there are twists 
and turns on the road. Even in case of straight downhill 
road, in eventuality of putting brakes, far more energy is 
required than in normal flat road. So, again, in case the car 
is to put brake, it is required that the car is on lower gear. 
Therefore, for risk management to work efficiently after 
the major challenge is over, a slow speed is necessary. To 
effectively set in the recovery in the organization, a slow but 
steady movement is all the more essential. Even though, risk 
management may appear to be only putting brakes when 
you should be driving fast reaching out newer horizons, the 
experiences tell us that steady ships only reach harbor. 

After that the destination was close-by. We decided to check-
in to the hotel and have our lunch. After the sumptuous and 
delicious lunch was served, we took a stroll across the road 
to see arrays of strawberry plants. Farmers were however 
unhappy due to extended rains this year. Due to which 
there has not yet been any harvest which is unusual. That 
was disappointing for us as well as we could only see the 
Strawberry plants. 

Next we decided to go to Sunset point. It was targeted that 
we should reach there at least an hour before sunset time. 
However, due to lot of traffic and difficulty to find a place to 
park our car, we got little delayed. This part summarizes the 
importance of Operational Risk. We may never be able to 
appreciate OR when everything is normal. Every single step 

we took in the standard way we were expected to, brought 
the result which was favourable. On the contrary, if we miss 
out on expected procedure either due to people or systems 
in place, the unfavourable situation we are in; is what is 
called as Operational risk. 

As we approached the sunset point, the subtle orange 
painted sky on the dark blue background emerged behind 
a series of mountain ranges and that was a sight to behold. 

Returning in dark, quiet and unobtrusive drive back to hotel 

brought out an introspection about the day gone by and 
it became even more prominent that risk management is 
more about having a coordination between accelerator and 
brake. The constant, practically unidentifiable jugalbandi 
between the two brought to us the break we needed. 

PS: Did I not talk about Credit Risk. Well, that’s because I got 
share of each of our friends back. It could be either due to 
the fact that I had their luggage (collateral) in my car (pun 
intended)!

Mohd. Azaharuddin
Risk Management Dept.

Head Office
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zonal activities

yeOe&ceeve Deb®eue - nj Iej omlekeÀ - $eÝCe mJeerke=Àefle He$e Òeoeve keÀjles  
ngS Deeb®eefuekeÀ ÒeyebOekeÀ Þeer Deej kesÀ oeMe Deewj GHe Deeb®eefuekeÀ ÒeyebOekeÀ Þeer Sme 
kesÀ otyes

 NRI meet conducted by Amritsar zone at Jaalandhar
attended by ZM Shri Vasudev & DZM Shri K K Garg

Yeeieuehegj Deb®eue - meceer#ee yewþkeÀ ceW cenehe´yebOekeÀ GÊej-II Þeer ye=pe ueeue Deewj 
Yeeieuehegj kesÀ Deeb®eefuekeÀ he´yevOekeÀ Þeer jepeerJe efmevne

Yeesheeue Deb®eue - mìej ceneslmeJe ceW Yeeie uesles ngS keÀe³e&heeuekeÀ efveosMekeÀ Þeer meer 
peer ®ewlev³e, cenehe´yevOekeÀ Þeer S kesÀ pewve, Deeb®eefuekeÀ he´yevOekeÀ Þeer efyemJepeerle 
efceÞee

yeeskeÀejes Deb®eue- keÀejesyeej meceer#ee yewþkeÀ ceW cenehe´yebOekeÀ Þeer Deej kesÀ oeMe, 
Deeb®eefuekeÀ he´yevOekeÀ Þeer Oevebpe³e kegÀceej Deewj GheDeeb®eefuekeÀ he´yevOekeÀ Þeer efJe¬eÀce 
efmevne

Bubaneswar Zone- Customer Outreach program, ZM shri 
Y N Dwivedi handing over sanction letters to customers
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zonal activities

Chennai Zone - HAR GHAR DASTAK (05.12.2019). 
Executive Director Shri A. K. Das handing over sanction 
letters to customers. Shri R K Mitra General Manager 
NBG (South), Shri B.V.S. Atchutarao Zonal Manager and 
other dignitaries from Chennai Zone were also present.

osnjeotve Deb®eue - ie´enkeÀ keÀes $eÝCe efJeleefjle keÀjles osnjeotve Deb®eue kesÀ 
Deeb®eefuekeÀ he´yevOekeÀ Þeer YethesMe keÀjewefue³ee, ceO³e nefjÜej jes[ MeeKee keÀer Jeefjÿ 
MeeKee he´yevOekeÀ Þeerceleer p³eesefle peesMeer Deewj mecceeefvele ie´enkeÀ

ieeefpe³eeyeeo Deb®eue Üeje Dee³eesefpele ueesve cesuee - Deeb®eefuekeÀ ÒeyevOekeÀ Þeer 
efJeJeskeÀevebo otyes Deewj Dev³e mìeHeÀ meom³e

Goa Zone – GM Shri Ashok Pathak and ZM Goa Smt 
Sulabha Rathod felicitating Shri A.K.Das on his elevation 
as MD & CEO of our bank

neJeæ[e Deb®eue - efJeée efnvoer efoJeme keÀe Dee³eespeve

ITTC Pune- Shri Prashant Naik General Manager, Learning 
& Development Department, Head Office, Inaugurated 
“All India training program of Officers” on “ADC, ITeS & 
Third Party Products”. To his left is Shri P. Anbalagan, 
Principal  ITTC – Pune.
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ngyyeuueer Menj ceW jep³emlejer³e HesÀeqmìJeue keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW 
yeQkeÀ Dee@HeÀ Fbef[³ee ngyyeuueer - OeejJee[ Deb®eue ves Dehevee mìe@ue ueiee³ee~ HeÀesìes 
ceW Deeb®eefuekeÀ he´yebOekeÀ Þeer heer peer hehhet Deewj Dev³e mìeHeÀ meom³e

Fboewj Deb®eue - Sce[er SJeb meerF&Dees Þeer S kesÀ oeme peer ves Fboewj Deb®eue keÀe oewje 
efkeÀ³ee, Fme oewjeve GvneWves Je=#eejesheCe efkeÀ³ee 

pe³ehegj - Þeer he´meeo peesMeer, cenehe´yebOekeÀ, he´Oeeve keÀe³ee&ue³e, megÞeer Debpeefue 
Yeìveeiej- Deeb®eefuekeÀ he´yebOekeÀ, pe³ehegj ceW ie´enkeÀeW keÀes $eÝCe mJeerke=Àefle he$e 
he´oeve keÀjles ngS~

Keonjhar Zone- efJeée efnvoer efoJeme keÀe Dee³eespeve

Kerala Zone - financing of solar powered vehicles under 
NULM. ZM Shri Mahesh Kumar handing over sanction 
letter.

Kolkata Zone - Avantipur branch inauguration & loan 
sanction letter distribution by ZM Shri R. K. Hota

zonal activities
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ueKeveT Deb®eue kesÀ oewjs Hej DeeS cegK³e meleke&Àlee DeefOekeÀejer Þeer osJeWê Mecee& 
meYeer mìeHeÀ meom³eeW keÀes mebyeesefOele keÀjles ngS

ueKeveT Deb®eue - keÀe³e&HeeuekeÀ efveosMekeÀ Þeer oeceesojve Sve keÀe mJeeiele keÀjles 
ngS ceneÒeyebOekeÀ Þeer ye=pe ueeue

uegefOe³eevee Deb®eue – keÀe³e&HeeuekeÀ efveosMekeÀ Þeer meer peer ®ewlev³e peer keÀe uegefOe³eevee 
oewje, meeLe ceW Sveyeerpeer GÊej - 1 kesÀ ceneÒeyebOekeÀ Þeer Sme kesÀ mJeeF¥ Deewj 
Deeb®eefuekeÀ ÒeyebOekeÀ Þeer kegÀueoerHe eEpeoue 

Mumbai South Zone - HAR GHAR DASTAK - ZM Shri 
Hanwant Thakur handing over loan sanction letters to 
customers.

cegpeHeÌHeÀjhegj Deb®eue - ve je keÀe me cegpeHeÌHeÀjhegj keÀer yewþkeÀ kesÀ GodIeeìve 
meceejesn ceW Deeb®eefuekeÀ he´yevOekeÀ Þeer vekegÀue yesnje

zonal activities
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STC Noida - Workshop on PFMS (Public Financial 
Management Solution) of Govt of India; GM, HO GBD Shri 
S.K.Verma & Principal Ms. Mamata Bhat



Pune Zone - Hon'ble President of India shri Ram Nath 
Kovind visiting BOI stall at NIBM

heìvee Deb®eue - mebefJeOeeve efoJeme keÀe Dee³eespeve, mebefJeOeeve keÀer he´mleeJevee keÀe 
Jee®eve keÀjleer jepeYee<ee DeefOekeÀejer Þeerceleer p³eesefle cesnlee 

veJeer cegbyeF& Deb®eue - je³eieæ[ he´e@heìea SkeÌmhees ceW yeQkeÀ Dee@HeÀ Fbef[³ee veJeer cegbyeF& 
Deb®eue kesÀ mìe@ue ceW Deeb®eefuekeÀ he´yevOekeÀ Þeer efJeéepeerle eEmen Deewj Dev³e mìeHeÀ 
meom³e

Rajkot Zone - Har ghar dastak  GM Shri P.K.Sinha handing 
over sanction letters to  customers

je³eie[ Deb®eue - efJeée efnvoer efoJeme keÀe Dee³eespeve

jeb®eer Deb®eue- efJeée efnvoer efoJeme kesÀ Gheue#³e ceW Dee³eesefpele he´efle³eesefielee kesÀ 
efJepeslee íe$eeDeeW keÀes hegjmkeÀej he´oeve keÀjles ngS jepeYee<ee DeefOekeÀejer Þeer mebpe³e 
kegÀceej mesve

zonal activities
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meesueeHegj Deb®eue - efJeMJe efnvoer efoJeme kesÀ Gheue#³e ceW meesueehegj efJeéeefJeÐeeue³e 
kesÀ Ghe kegÀueheefle Þeerceleer ce=Ceeefueveer HeÀ[dveefJeme keÀes mecceeefvele keÀjles ngS 
Deeb®eefuekeÀ he´yevOekeÀ Þeer Depe³e keÀ[g

Baroda Zone – NRI meet at Surat attended by ZM Shri 
Anil Jadhav & valued customers of the zone.

NEW DELHI ZONE -NRI MILAN SAMAROH Dr. Dnyaneshwar 
Mulay, Retired IFS Officer, GM North-1 Shri S K Swain, 
ZM New Delhi, Sh. Arvind Kumar and Branch incumbents 
were present.

veJeer cegbyeF& Deb®eue - cesiee ûeenkeÀ efceueve keÀe³e&¬eÀce ceW ceneÒeyebOekeÀ Þeer DeMeeskeÀ 
HeeþkeÀ Deewj Deeb®eefuekeÀ ÒeyebOekeÀ Þeer efJeéepeerle eEmen ves ûeenkeÀeW keÀes mebyeesefOele 
efkeÀ³ee~

Inauguration of newly renovated auditorium at MDI by MD & 
CEO Shri A. K. Das in the presence of ED Shri C. G. Chaitanya

INAUGURATION OF New Health club at Mumbai South Zone by 
GM NBG West-1 Shri Ashok Pathak. ZM Shri Hanwant Thakur & 
DGM (Audit) Mrs Anitha Devi Kolapuram are also seen.

zonal activities
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 Antwerp (Belgium) Branch Guwahati Zone

 Bhubaneswar Zone  Jaipur Zone 

 Head Office -  Inauguration of Movie on Vigilance 
Awareness by  

Shri G. Padmanabhan, Chairman 

 Head Office - Integrity Pledge  
being taken by top executives

vigilance awareness week
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 Kanpur Zone

Navi Mumbai Zone

Management 
Development Institute

 Kerala Zone   

NBG Central

Muzaffarpur Zone

vigilance awareness week
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Inauguration of newly formed Vijayawada Zone on 20.01.2020 in the presence of Shri C G Chaitanya, Executive Director, Shri 
A MD Imtiaz, District Collector and Magistrate of Krishna District, GM NBG South Shri R.K.Mitra and ZM Shri V. V. Somasekhar.

Bardhaman Zone Mumbai North Zone

vigilance awareness week
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Inauguration of Vijayawada Zone



peveMeefÊeÀ -peueMeefÊeÀ - osnjeotve Deb®eue ves GÊejeKeb[ hes³epeue 

efveiece kesÀ men³eesie mes kesÀJeer-Dehej kewÀche ceW peue mebj#eCe nsleg 

peeie©keÀlee keÀe³e&¬eÀce keÀe meHeÀue Dee³eespeve efkeÀ³ee~ 

veskeÀ keÀe³e&

Goa Zone donated a T. V for the patients at Dilasa (a unit 
support by IMA) and also an incinerator for disposal of 
Medical pads and CADD pump for patients.

Free Health Check Up Camp for under privileged persons 
at Ghatkopar by Navi Mumbai Zone

Goa Zone provided a Water Filter and Cooler to Sneh Mandir 
(Old Age Home).

Solapur Zone donated Laproscopic machine to Solapur 
Govt Medical College & Hospital under CSR. GM NBG 
West-2 Shri R. C. Thakur and ZM Shri Ajay Kadu were 
present during the function

Tree plantation at ITTC Pune by Shri Prashant Naik, 
General Manager (L&DD). Principal Shri P. Anbalagan & 
other staff members were also present
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owadays it has become a fashion to appoint 
brand ambassadors not only by the commercial 

establishments but also by certain state governments 
and for this purpose they are engaging big celebrities. 
Though this phenomenon appears to be very new but 
that is not so. In fact only the nomenclature has changed 
but the things remain the same. Few years back they 
were called goodwill ambassadors and before that 
Goodwill messengers. Perhaps the word messenger was 
not having grandeur therefore slowly and slowly the 
word brand ambassador came into vogue.
Frankly speaking my concept of making a brand 
ambassador/ goodwill ambassador/ Goodwill messenger, 
by whatever name you call it, is quite different and to 
bring home the point I would like to narrate the real 
life episode which happened some 30 years back. At 
that time I was in charge of the legal department of our 
Uttar Pradesh zone at Lucknow and my another senior 
colleague now late Capt P.K.Pandey was the chief officer 
of A & S department. On a very hot summer day an aged 
senior citizen came perspiring and asked whether it was 
legal department of the bank. I answered in affirmative, 
then he told me that he had a complaint/problem to be 
discussed. Looking at his condition, that he was very tired 
and perspiring, I told him that he should first sit down, 
have a glass of cold water followed by tea and then we 
would discuss his complaint/problem. Once he cooled 
down, I asked him about his complaint. He told me that 
he was a pensioner and that there was a problem in his 
PPO and he was not getting proper response either from 
the branch or the concerned department and was made 
to run from pillar to post. Ultimately he had come to me. 
I informed him that legal department was not dealing 
with pension matters. On hearing this, he immediately 
got up and curtly asked me then where he should go? 
I told him he need not go anywhere, requested him to 
sit down and told him that I would enquire and let him 

OF A BRAND
Making

know the exact position. I made necessary enquiries 
and ultimately satisfied him that now his papers would 
be moving properly and his work will be done within a 
few days. Then he asked when he should come again? I 
then told him, that being such a senior citizen, he need 
not come again and again. He can simply phone and 
ask the latest position. He was very happy and satisfied 
and started blessing me profusely as an elder person 
and also praised the Bank that in this Bank good work 
culture is there and revealed a very startling fact that 
he was the brother-in-law of Capt. P.K.Pandey, the then 
A & S chief of the Bank. Then I asked him why he has 
not approached him or at least revealed it earlier. On 
this he told me that he wanted to check himself as to 
whether any work is done or not in this Bank without 
any source and now I am sure, he is more than satisfied 
and he would spread the message to all the persons who 
would come in his contact.
That was the occasion that a first brand ambassador/ 
goodwill ambassador/ Goodwill messenger was created/
made by me and thereafter I have tried this experience/
formula throughout my career by serving the people 
in distress, particularly senior citizens, be they our ex-
staff or otherwise. Now coming to the basic point, if this 
way we are creating/making brand ambassadors, in my 
personal opinion this is a better and effective way of 
making them instead of engaging a big celebrity for the 
purpose by incurring huge expenses.
In the end I appeal to all the present and ex-employees 
of the Bank to create as many Brand Ambassadors in the 
aforesaid manner so that our esteemed organization 
prospers further and achieves new heights surpassing 
all its competitors.

(Arun Kumar) 
Dy. General Manager (Retd.)     
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jebieCe kesÀ Fme DebkeÀ kesÀ cegKehe=ÿ hej pees heWeEìie héoe|Mele efkeÀ³ee ie³ee 
nw Jen `Jeejueer ef®e$ekeÀuee' keÀe SkeÀ megvoj héoMe&ve nw efpemes nceejer 

DebyeepeesieeF& MeeKee (meesueehegj Deb®eue) kesÀ mìeHeÀ Þeer oerhekeÀ yeb[iej ves 
yeveeF& nw~ Þeer oerhekeÀ keÀes Jeejueer ef®e$ekeÀeefjlee ceW cenejle héehle nw~ GvneWves 
Fme efJeefMeä keÀuee keÀe héoMe&ve keÀjles ngS keÀF& heWeEìie yeveeF& nQ~ 
Jeejueer ef®e$ekeÀuee keÌ³ee nw  
Jeejueer ef®e$ekeÀuee me¿eeêer heJe&leMe=bKeuee kesÀ GÊejer Yeeie ceW jnvesJeeueer 
Jeejueer pevepeeefle keÀer osve nw~ Fme JeveJeemeer pevepeeefle kesÀ DeefOekeÀebMe ueesie 
cenejeä̂ kesÀ heeq½eceer leìhej eqmLele heeueIej efpeues ceW leLee GmekesÀ Deemeheeme 
yemes ngS nQ~ `Jeejueer' Meyo `Jeejuee' mes GlheVe ngDee nw efpemekeÀe DeLe& nw 
`peceerve DeLeJee #es$e keÀe ìgkeÀæ[e'~
Fme keÀuee keÀe héejbYe keÀye ngDee FmekeÀe keÀesF& efveeq½ele mece³e veneR yelee³ee 
pee mekeÀlee, hej omeJeeR meoer F&.het.  kesÀ DeejeqcYekeÀ keÀeue ceW FmekesÀ nesves kesÀ 
mebkesÀle efceueles nQ~ SkeÀ OeejCee ³en Yeer nw efkeÀ Jeejueer hejbheje 2500 F&.het. 
Deewj 3000 F&.het. kesÀ yeer®e ceW héejbYe ngF&~ Jeejueer ueesie ³en ef®e$ekeÀejer efceÆer 
mes yeves Deheves keÀ®®es IejeW keÀer oerJeejeW keÀes mepeeves kesÀ efueS keÀjles Les~
yeenjer ogefve³ee keÀes Jeejueer ef®e$ekeÀuee keÀuee kesÀ yeejs ceW henueer yeej 1970 kesÀ 
oMekeÀ keÀer Meg©Deele ceW helee ®euee~ lelkeÀeueerve héOeeveceb$eer Fbefoje ieeBOeer ves 
Yeejleer³e nmlekeÀuee keÀes yeæ{eJee osves kesÀ efueS kegÀí ³eespeveeSb Megª keÀer Leer~ 
Fve ³eespeveeDeeW ceW keÀejeriejeW leLee keÀueekeÀejeW keÀer Keespe keÀjves Jeeues YeemkeÀj 
kegÀuekeÀCeea peer keÀer ceguee]keÀele efpeJ³ee meescee cnmes (ceMes) veece kesÀ ef®e$ekeÀej 
mes ngF& efpevneWves Fme ef®e$ekeÀuee keÀes Deheves ye®eheve mes ner mebpeesvee Megª efkeÀ³ee 
Lee~ Fme keÀueekeÀej keÀes Yeejle mejkeÀej ves jeä̂er³e hegjmkeÀej leLee he¨eÞeer 
pewmes hegjmkeÀejeW mes mecceeefvele efkeÀ³ee~ osMeefJeosMe ceW Fme keÀuee keÀes hengB®eeves 
ceW Fme keÀueekeÀej keÀe Decetu³e ³eesieoeve jne nw~
Jeejueer cegK³e ªhemes ke=Àef<e hej efveYe&j jnvesJeeueer pevepeeefle nw~ FvekesÀ Iej 
yeeBme, uekeÀ[er, Ieeme SJeb efceÆer mes yeves ngS nesles nQ~ Iej keÀer íle leeæ[ kesÀ 
heÊeeW leLee Oeeve kesÀ leveeW mes yeveer nesleer nw~ Iej keÀer oerJeejW ueeue efceÆer SJeb 
yeebme mes yeebOe keÀj yeveeF& peeleer nQ~ Fve efoJeejeW hej ueeue efceÆer Deewj iee³e 
kesÀ ieesyej mes yeves efceÞeCe keÀer efueheeF& mes efYeefÊe ef®e$ekeÀejer kesÀ efueS iesª ueeue 
he=ÿYetefce keÀe efvecee&Ce neslee nw~
Fve ef®e$eeW kesÀ efueS kesÀJeue me]HesÀo jbie keÀe Ghe³eesie efkeÀ³ee peelee nw pees efceÆer 
keÀer he=ÿYetefce kesÀ jbie kesÀ efJehejerle nw~ Fme ef®e$ekeÀeefjlee ceW ®eeJeue keÀer ueF& 
Deewj heeveer kesÀ efceÞeCe mes me]HesÀo jbie yevee³ee peelee nw efpemes ieeWo peesæ[leer nw~ 
yeebme keÀer SkeÀ íæ[er kesÀ efmejs keÀes ®eyeekeÀj Gmes vejce yeveekeÀj letefuekeÀe kesÀ 
ªhe ceW hé³eesie efkeÀ³ee peelee nw~
³en ef®e$ekeÀeefjlee cenejeä̂ keÀer Jeejueer pevepeeefle keÀer jespeceje& keÀer eEpeoieer, 
ueeskeÀ keÀuheveeDeeW, jerefle-efjJeepeeW Deewj meeceeefpekeÀ peerJeve keÀe mepeerJe 

keÀuee

Jeejueer 
ef®e$ekeÀuee

lee

Jeejueer ef®e$ekeÀuee 
me¿eeêer heJe&leMe=bKeuee 

kesÀ GÊejer Yeeie ceW 
jnvesJeeueer Jeejueer 

pevepeeefle keÀer osve nw~
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mìej HejeceMe& efJepeslee  Star Paramarsh Winners
¬eÀ. efJepesleeDeeW kesÀ veece megPeeJe keÀe efJe<e³e hegjmkeÀej

veJecyej, 2019

he´Lece SJeb efÜleer³e hegjmkeÀej kesÀ efueS keÀesF& Yeer megPeeJe ³eesi³e veneR hee³ee ie³ee~

1. Þeer hebkeÀpe Sme. heeefìue 
(180640), peueieebJe 
MeeKee, hegCes Deb®eue

Pankaj S. Patil 
(EID: 180640), 
Jalgaon Br., Pune 
Zone

efHeÀveskeÀue ceW UIDMAP cesvet - nce peye CUMM keÀes mebMeesefOele keÀjles nQ, mel³eeefhele keÀjles 
nQ leye nce UIDMAP ceW he´JesMe keÀjles nQ Deewj Gmes mel³eeefhele keÀjles nQ~ uesefkeÀve keÀF& yeej 
UIDMAP mel³eeefhele keÀjles mece³e IeelekeÀ (Fatal) $egefì oslee nw~

ke=Àhe³ee UIDMAP keÀer he´ef¬eÀ³ee keÀes meg®eeª keÀjW~ meYeer efoMeeefveoxMeeW kesÀ Devegmeej keÀece 
keÀjves kesÀ yeeJepeto, nce UIDMAP ceW he´efJeeqä³eeW keÀes mel³eeefhele keÀjves ceW DemeceLe& nQ~ ³en 
IeelekeÀ $egefì (FATAL ERROR) oslee nw~ efHeÀj nceW [sìe meWìj, keÀe@ue uee@pe, HeÀe@uees Dehe 
keÀjvee heæ[lee nw~ efHeÀj 2-3 efoveeW kesÀ yeeo [eìe meWìj ³en mel³eeheve keÀer Devegceefle oslee nw~ 
leye lekeÀ nceW ie´enkeÀeW kesÀ ¬eÀesOe keÀe meecevee keÀjvee heæ[lee nQ~
UIDMAP menu in finacle. - We modify CUMM, verify and then 
enter UIDMAP and verify, but many a times it gives fatal error 
while verifying.
Please smoothen the process of UIDMAP. Even when going by all 
guidelines, we are unable to verify the entries in UIDMAP. It gives 
FATAL ERROR. Then we need to call data center, lodge call, follow 
up and then after 2-3 days, it allows verification. Till then we face 
wrath of customers.

le=leer³e HegjmkeÀej

Third Prize

keÀuee

ef®e$eCe nw~ FmeceW DeefOekeÀebMe ef®e$e p³eeefceleer³e DeekeÀej pewmes keÀer Je=Êe, ef$ekeÀesCe, Jeie&, eEyeog 
leLee jsKeeSb Fl³eeefo keÀe Ghe³eesie keÀjkesÀ yeveeS peeles nQ~ ³es meeoieer Yejs ef®e$e Jeejueer ueesieeW 
keÀe héke=Àefle kesÀ héefle hésce leLee Deeoj YeeJe oMee&les nQ~ 
FveceW mes kegÀí ef®e$e efJeJeen leLee leejhee ve=l³e (leejhee JeeÐe kesÀ meeLe efkeÀ³ee peevesJeeuee 
mLeeveer³e ve=l³e) kesÀ efJe<e³e ceW nw~ hél³eskeÀ Devegÿeve ef®e$ekeÀuee keÀe keWÀêer³e efJe®eej Jeie& nw 
efpemes "®eewkeÀ" ³ee "®eewkeÀì" kesÀ ªhe ceW peevee peelee nw~ ³en ®eewkeÀ p³eeoelej oes hékeÀej kesÀ 
nesles nQ: ueive®eewkeÀ Deewj osJe®eewkeÀ~ Fme ®eewkeÀ kesÀ Devoj kesÀ Deboj GJe&jlee keÀe héleerkeÀ osJeer 
"ceeb HeeueIeeì" keÀes Deewj otune,  ogunve,  Iees[e Deeefo kesÀ meeLe efJeJeen hémebie keÀes ef®eef$ele 
efkeÀ³ee peelee nw~ ³es ef®e$e heefJe$e ceeves peeles nQ~ Jeejueer keÀueeDeeW kesÀ hécegKe efJe<e³eeW ceW Meeoer 
keÀe yeæ[e mLeeve nw~ Jeejueer ef®e$eeW ceW heg©<e osJelee Dehé®eefuele nw leLee GvekeÀe mebyebOe Gve 
DeelceeDeeW mes ceevee peelee nw efpevneWves ceeveJe ªhe OeejCe efkeÀ³ee nw~
Fve ef®e$eeW ceW efMekeÀej, ceíueer hekeÀæ[vee, Kesleer keÀjvee, l³eesnej, ve=l³e, veefo³eeB, 
heneæ[,  hesæ[, he#eer, heMeg Fl³eeefo ef®eef$ele efkeÀ³es peeles nQ~ Deepe keÀue Fve ef®e$eeW ceW kegÀí 
DeeOegefvekeÀ lelJe pewmes meeFefkeÀue ³ee ì^ebefpemìj Yeer Meeefceue nQ, pees ef®e$eeW kesÀ keÀesveeW ceW 
efoKeeS peeles nQ~
Jeejueer ef®e$ekeÀeefjlee SkeÀ heejbheefjkeÀ %eeve, meebmke=ÀeflekeÀ leLee yeewef×keÀ mebheoe nw pees 
heerefæ{³eeW mes mebjef#ele jner nw~ DeeefoJeemeer ³egJee mesJee mebIe ves yeewef×keÀ mebheoe DeefOekeÀej 
DeefOeefve³ece kesÀ lenle Jeejueer ef®e$ekeÀeefjlee keÀes YeewieesefuekeÀ GheoMe&ve (Geographical 
Indication) kesÀ meeLe hebpeerke=Àle keÀj efue³ee nw~ Fme keÀuee keÀes meeceeefpekeÀ GÐeefcelee 
mes peesæ[ves leLee Fmemes peg[er DeLe&J³eJemLee keÀes mLee³eer ªhe mes cepeyetle keÀjves kesÀ efueS 
efJeefYeVe he´³eeme peejer nQ~

censMe efJeÐeeOej ceesnjs 
ceeveJe mebmeeOeve efJeYeeie 

veJeer cegbyeF& Deeb®eefuekeÀ keÀe³ee&ue³e
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Hemant Kolhapure, Asst.General Manager & 
Principal STC Goa had presented a paper on the 

subject of “Relevance of Economics” section of “Philosophy 
of Economics” in the session of the “World Congress of 
Philosophy 2018” at Beijing on 15th August 2018 which 
deals with the Economists failure to predict, diagnose and 
prescribe the solutions to the Economic turmoil of 2018 
and to stall the spiraling recession world over. He is a life 
member of Indian Philosophical Congress & in August 2013 
he had attended & presented a paper on “Business Ethics” 
at Athens, Greece in the World Congress of Philosophy 
session. His efforts to investigate the genesis of the immoral 
behavior in human beings were very much appreciated.
Excerpts from his paper on the subject of “Relevance 
of Economics” section of “Philosophy of Economics” are 
enumerated here.
Abstract 
Against backdrop of the great financial recession of 2008 
relevance of Economics again came to forefront, despite 
unprecedented monitory stimulus world economy has not 
came out of stagflation. A bust is certain everywhere. The 
international monetary system has collapsed three times 
in past hundred years. Exploitative capitalism, Inequality 
& ecological imbalance has threatened sustenance of 
civilization. Why the economists failed to preconceive 
and diagnose maladies. There are certain flaws in 
economic theory. Economic theory is proto-theory, which 
is not fully falsifiable, but which yields falsifiable results 
if appropriate methods, or a method-theory is not applied 
to it. Scientific method applied in science is ineffective 
in economics, because it deals with the complex system 
of human being , who is variant , irrational, susceptible 
therefore making inference & prognostication on 
the basis of extrapolation gets entrapped in fallacy. 
Application of Deductive and inductive logic can’t make 

the future anything but makes the logical extension of 
the past and what occurred in the fall of 2008 simply 
wasn’t a logical extension of the past. With appropriate 
methodology, interdisciplinary orientation economists 
can address systemic failures, rationalising human psyche, 
ethos, greed, inheritance laws, curtailing dependence on 
money, to create sustainable & egalitarian economy. 
Main Paper
RELEVANCE OF ECONOMICS
On January 17 1997 eminent Economists gathered in 
Stanford University to discuss the Relevance of Economics 
on the background of an article published in New Yorker 
titled The Decline of Economics. They were Stanford 
Nobelist Keneeth Arrow, Stanford economists David 
Starrett, James Sweeney, Tibor Scitovsky, John Lipsky 
Victor Fuchs, Princeton’s Ashenfelter formerly of IMF and 
concluded that Economics has become too technical , 
mathematical, theoretical , politicised ; they do not have 
any consensus about how economy works. There are some 
flaws in theory which is revealed through its practise. 
Economics is a imperfect science. Economic theory built 
on rational expectations and equilibrium used by Central 
Banks and Govt agencies have a significant bad impact. 
What we expect from economics? Marshall & Robins 
“choices for optimum use of the scarce and substitutable 
resources for production, consumption and distribution”. 
For what purpose? to create an egalitarian human 
society wherein, equal right over natural resources not 
only to satiate basic survival needs like food, shelter 
but to have qualitative life by multifarious alluring 
products & amenities which modern technology have 
facilitated, enabling equal opportunity for optimisation 
& actualisation of capabilities by education to gain a 
space in system. But it is proved to be myth as there are 
3.6 billion people around the world aspiring to income, 

Philosophy of Economics

“Relevance of 
Economics”

Finance
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to food on the table twice a day, once a day and contrary 
one percent elites are owning 90 % of assets of the 
world. The several decades of extractive capitalism have 
fuelled extreme wealth and racial inequality, democratic 
demise, and brought us to the brink of ecological ruin. 
One of the central tenants of economics is that given 
certain conditions , self-interested behaviour by 
individuals leads them to the social good, almost as if 
orchestrated by an invisible hand. However, over the past 
two centuries , this proposition first put forth by Adam 
Smith has been taken out of contest , contorted, and used 
as the cornerstone of free market orthodoxy and has 
hampered our understanding how economy functions. 
Comparing this view of the invisible hand and rational 
behaviour to the vision described by Kafka --- in which 
individuals pursuing their atomistic interests, devoid 
of moral compunction , end up creating a world that is 
mean and miserable. Economics lost human touch when 
it tried to be rational and objective. 
Economists & Theories Flaws: Mysterious human nature 
interwoven in evolving complex systems is limiting 
perception of nature of Real economy, genesis of its 
problems & lacks imagination to diagnose it. Following 
are the flaws erupted in evolution of Economics.
Methodology & Orientation: Economics is a sub 
discipline of social science alongside history, sociology, 
anthropology, and political science. Picketty dislikes 
to mention it as “economic science” as it suggests that 
economics has attained a higher scientific status than 
the other social sciences. Economics has yet to get over 
childish passion for mathematics which is easy way of 
acquiring the appearance of scientificity and for purely 
theoretical and often highly ideological speculation , 
at the expense of historical research and collaboration 
with other social sciences. He prefers to express it as 
“political economy” which seems old fashioned but which 
differentiates it from other social sciences and denotes its 
political , normative, and moral purpose; it has alienated 
from its purpose and resultantly has lost relevance and 
vibrancy. 
Greed: The elemental genesis of worldwide suffering is 
the exercise of human greed, acquisitiveness, and self-
indulgence catastrophic worldwide epidemic of greed 
lies in evolution of money. greed is the direct outcome of 
dissatisfaction, emptiness, and discontentment threatens 

ecosystem & reason of personal disorders Freud and 
Maslow identified greed as a mental disorder and strongly 
correlated greed with narcissism and meta-pathology. The 
World Economic Forum in 2014, lists 31 global risks in five 
areas - economics, geopolitics, environment, society, and 
technology, these risks are directly or indirectly correlated 
to human greed and self indulgence. Capitalism, which is 
driven by self-interest and the quest for profits, favours the 
use of a barrage of advertising for goods and services that 
could lead to high competition, envy and acquisitiveness. 
Mother Nature’s child endangered existence by ravage 
exploitation. Mafias are controlling the natural resources 
by holding social & political system at ransom; parallel 
economy is out of economists preview. 
Cognitive Impulses: World Bank carried out a study to find 
out causes of failure of the development programmes 
in various countries and concluded that failure is due to 
the cognitive impulses resulting in cognitive biases of 
the planners , economists and bureaucrats created gaps 
between perception and implementation of the policies. 
They also lacked imagination to diagnose the economic 
upheavals. The Behavioural studies of irrational biases 
in non-human primates are useful to assess human 
irrational behaviour/ choice errors to curtail errors in 
economic judgements. 
Systems Improprieties: Economic system is a system 
of production & distribution, internecine relation of 
ownership & relationship of production, sustained by 
legal & political system. Primitive, agricultural merchant, 
industrial, state, financial, imperialistic capital systems 
have modernised grief. Economists should properly 
diagnose the genesis of failures of these systems including 
Marxist & capitalist systems in achieving human welfare. 
Trade-An Amoral proposition: The evolution of trading 
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is one of the most significant factors in the journey of 
mankind. Gaps between commodity-consumer & demand- 
supply is genesis of exorbitant profits manoeuvred by 
traders. prices of the factors of production are determined 
by supply and demand. Speculation is base of trade & 
often associated with economic bubbles & bust, when 
price for an asset exceeds its intrinsic value. Speculative 
bubbles are essentially social epidemics whose contagion 
is mediated by the structure of the market financial crisis 
since the tulip mania of the 1630s to financial crisis of 
2008. Metaphor of Money metamorphosed in derivatives, 
crypto currency has greased capitalism. 
Patrimonial Capitalism: The rise in prices of inherited 
wealth crates bubble of growth & widens inequality 
resulting in social unrest and political instability world 
over. we have not modified the deep structures of capital 
and inequality. The rate of return on inherited properties 
is exceeding the rate of return on real sector. Pickety 
suggested to levy inheritance tax. 
Fiscal Policy/ Monetary Policy: If fiscal policy is in a 
muddle, so is monetary policy. State controls demand 
& supply of money for attaining equilibrium, switched 
to managing deficits and economic growth, entrapped 
in stabilising market. Its effectiveness depends upon 
Elasticity of demand & supply of money to the real sector. 
The welfare of this enormous gravy train depends, in large 
part, on instability. The idea that we are rebalancing the 
economy is an illusion. It is impossible to create stable, 
balanced economies when vast interests within them 
have every incentive to drag them into instability and 
imbalance. Banks & planners have failed to understand 
nature of money.
Value and Money: After the domestication of cattle & the 
start of cultivation of crops in 9000-6000 BCE necessitated 
dependence resulting evolution of money, in the form of 
livestock, plant, metals, cowry etc., presently paper money, 
credit, derivatives, crypto currency etc. Money derives its 
value through universal acceptance, trust, confidence & 
state support which are not eternal but shaky. Money has 
extrinsic value; manipulated by Central Bank. Whereas 
intrinsic value of commodity is alienated by demand & 
supply forces. This paradox creates a flux in values of 
money and commodity, which is culminated in creation 
of flux on macro level between Monetary system and 
real system. Governments & Central Banks tries to 

manoeuvre price of money by controlling it’s demand & 
supply to achieve equilibrium state out of inflationary or 
deflationary cycles , but they have failed. Monetary policy 
cannot solve systemic problems. A capitalist economy is 
inherently a monitory economy which behaves by the 
limitations on economic transactions created by radical 
uncertainty. Economic failures of modern capitalist 
economy stem from our system of money and banking. 
Present Challenges : Before the Great Depression of 
the early 1930s, central banks and governments saw 
their role as stabilizing financial system and balancing 
the budget. After the Great Depression attention turned 
to policies aimed at maintaining full employment. But 
post war Keynesian ideas of public spending to expand 
public demand in the economy will also prove to be 
naïve. The use of expansionary policies during the 1960s 
exacerbated by the Vietnam War , led to great Inflation 
of the 1970s, accompanied by slow growth and rising 
unemployment – the combination known as stagflation. 
1990s saw era of growth with low inflation. Then came 
the collapse of the industrialised world’s banking 
system in 2008, the great recession that followed, and 
increasingly desperate attempts by policy makers to 
engineer a recovery. The international monetary system 
has collapsed three times in the past hundred years. The 
US dollar has been the global reserve currency since the 
end of the Second World War. The EU,USA, China & Japan 
constitute a global Gang of Four that comprises 65% of 
the world’s economy. As China heads for a hard landing, 
US is stuck in low gear, Japan endures its third decade 
in depression, and Europe muddles through a structural 
adjustments. The Russian economy is best understood as 
a natural-resource extraction racket run by oligarchs and 
politicians, Brexit, Trump and rise of nationalism world 
over signifies downturn of Globalisation cycle revealing 
local interests ( employment) and internal stability 
( protectionism)is prime over ideal internationalism. 
Globalisation be safeguarded with just regulations 
making it safe, fair & equitable. Ten years on, the lessons 
of the Great Recession fade, Greed drowning Fear. Many 
busts are caused by central banks tightening money. Now 
we have the opposite the greatest flood of money ever 
created, estimated at over $10 trillion. Sovereign debts 
have multiplied by 300% of GDP, fearing plunge in debt 
driven growth, liquidity delusion, sovereign defaults 
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& bankruptcy. Huge bubble occurs when three things 
happen simultaneously. One, the arrival of an exciting 
new “disruptive technology” , like electric cars, hyperloops, 
artificial intelligence, net markets, having huge potential, 
second is easy massive cheap market liquidity, third is 
cheap credit. Implicated in financial war using derivatives, 
penetration of exchanges to cause havoc, using hedge 
funds, cyber attacks, incite panic and ultimately disable 
an enemy’s economy. The future international monetary 
system will not be based on dollars because China, 
Russia, oil-producing & emerging other countries wants 
to end US monitory hegemony. Trickle-down economic 
policy failed, we urgently need a clearly articulated 
theory and practice of sustainable economics that works 
for local communities, a new values-based system that 
supports social and environmental balance and the 
creation of meaningful wealth. Arnold Toynbee’s work on 
rise & fall of civilisations we can state that whenever an 
economic paradigm is unable to provide useful answers 
to a periods biggest challenges , society will enter a 
transitional period in which sooner or later it replaces 
the existing logic and operating system. 
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ve]pej ue#³e hej jns, efiejes Deewj mebYeueles jnes~

nJeeDeeW keÀes ]peesj ueieeves oes, legce ef®eje]ie nes peueles jnes~

 

efpeme jen ®eueesies cebef]peue keÀes,

helLej Yeer neWies Gme hej keÀeBìs Yeer,

keÀYeer otefOe³ee hetvece jele Yeer nesieer,

keÀYeer DeceeJemeer meVeeìs Yeer,

DeesPeue ve nes ue#³e ¢eqä mes,

melele efvejblej ®eueles jnes~

nJeeDeeW keÀes .............

DemeHeÀueleeDeeW kesÀ mJeeve legcnW,

peye keÀeìWies Deewj vees®eWies,

ve ueevee ceve ceW efkeÀ peieJeeues,

keÌ³ee yeesueWies keÌ³ee mees®eWies,

Oeje ceW oyes veJeebkegÀj pewmes,

HetÀueles jnes, HeÀueles jnes,

nJeeDeeW keÀes..............

 

ueiesieer þeskeÀj heeBJeeW ceW peye,

yens ve DeÞeg, jesvee veneR~

Deewj efvekeÀuesiee jÊeÀ heeBJe mes,

efkeÀvleg Gmes Oeesvee veneR~

ueiee ceeLes hej ueeue ©efOej keÀes,

efJepe³e efleuekeÀ ceueles jnes~

nJeeDeeW keÀes ]peesj ueiee ves oes, legce ef®eje]ie nes peueles jnes~

legce ef®eje]ie nes peueles jnes

DeeMeer<e kegÀceej ÞeerJeemleJe
Jeefjÿ he´yebOekeÀ

jeä^er³e yeQeEkeÀie mecetn (ceO³e)
Denceoeyeeo

Finance

33



n yeele kegÀí efoveeW henues keÀer nw~ ceveesnj ueeue meeJe&peefvekeÀ #es$e 
kesÀ hécegKe yeQkeÀ keÀer SkeÀ yeæ[er MeeKee kesÀ héyebOekeÀ nQ~ peye ceQ Gvemes 

efceuee, lees Jes yengle hejsMeeve efoKe jns Les~ ceQves GvekeÀer hejsMeeveer keÀe keÀejCe 
peevevee ®eene lees keÀnves ueies - "Dejs keÌ³ee yeleeTB ieghlee meenye! DeepekeÀue 
yeQkeÀ cewvespej keÀe keÀece yengle hejsMeeveer keÀe meyeye yevelee pee jne nw~ keÀece keÀe 
oe³eje efove-héefleefove yeæ{lee pee jne nw~ keÀemee yeæ{evee, $eÝCe ceW yeæ{eslejer, 
$eÝCe keÀes SveheerS nesves mes ye®eevee, SveheerS nes ®egkesÀ $eÝCe keÀer Jemetueer keÀjvee, 
Jemetue veneR nes jns $eÝCe ceW meejHesÀmeer keÀer keÀej&Jeener, peneb yeQkeÀ kesÀ heeme 
kegÀí yebOekeÀ veneR nw, JeneB keÀevetveer keÀej&JeeF& Deewj ve peeves keÌ³ee-keÌ³ee~ ®euees 
Flevee neslee lees Yeer ®eue peelee, mejkeÀej kesÀ leceece keÀe³e&¬eÀce pewmes 59 efceveì 
ceW SceSmeSceF& $eÝCe keÀer mJeerke=Àefle, peerJeve yeercee, heWMeve ³eespevee, ogIe&ìvee 
yeercee Deeefo-Deeefo~ yengle oyeeJe nw keÀece keÀe~ Deewj nj keÀece meceeve ªhe 
mes peªjer nw~ Deewj me®e yeleeTB ieghlee meenye, Deye lees yeQkeÀ kesÀ cewvespej keÀer 
efpeccesJeejer me®eceg®e yengle Yeejer ueieves ueieer nw~“
ceveesnj ueeue peer keÀer yeele megvekeÀj cegPes yengle nwjle ngF&~ ceveesnj 
ueeue peer keÀe yeQkeÀ ceW DeYeer lekeÀ keÀe efjkeÀe[& keÀeHeÀer De®íe jne nw~ 
henues Yeer keÀF& he´cegKe MeeKeeDeeW ceW Jes he´yebOekeÀ jn ®egkesÀ nQ~ Deewj kegÀí 
MeeKeeDeeW ceW yengle De®íe J³eJemee³e Deewj keÀe³e& keÀjkesÀ Gvnesves keÀeHeÀer 
veece Yeer Dee|pele efkeÀ³ee nw~ efHeÀj Deepe Jes Flevee yegPes ngS keÌ³eeW vepej 
Dee jns nQ~ ceQves GvnW Deheves {bie mes he´eslmeeefnle keÀjves keÀer keÀesefMeMe 
keÀer~ helee veneR, cesjer yeele GvekesÀ ceve-ceeqmle<keÀ ceW keÀneB lekeÀ hengB®e 
heeF&! uesefkeÀve JeneB mes peeves kesÀ yeeo Yeer keÀeHeÀer mece³e lekeÀ ceQ ceveesnj 
ueeue peer keÀer eqmLeefle hej eE®eleve keÀjlee jne~
yengle efJe®eej keÀjves hej cegPes cenmetme ngDee efkeÀ ceveesnj ueeue peer ceW ve 
kesÀJeue DeelceefJeéeeme efkeÀ keÀceer nw yeequkeÀ `mJe hésjCee’ keÀe Yeer efveleeble 
DeYeeJe nw~ mJe hésjCee, Deehe Yeer mees®e jns neWies efkeÀ ceQ ³en keÀewve mee ve³ee 
Meyo ues keÀj Dee ie³ee ntB~ uesefkeÀve efce$eeW, FmeceW kegÀí Yeer ve³ee veneR nw~ 

mJe hésjCee DeLee&le mJeleë hésjCee DeLeJee Self-motivation JeemleJe ceW 
meHeÀuelee keÀe cetueceb$e nw~ FmekesÀ yeue hej nce DemebYeJe keÀes Yeer mebYeJe yevee 
mekeÀles nQ, Deewj FmekesÀ DeYeeJe ceW yengle íesìe mee ue#³e Yeer otYej ueieves 
ueielee nw~ mJe hésjCee mes Deeoceer ceW DeelceefJeéeeme keÀe meb®eej neslee nw Deewj 
Fme lejn mJe hésjCee mes heie-heie hej J³eefÊeÀ keÀes ceeie&oMe&ve efceuelee nw~
®eefue³es, nce Fmes Deewj mheä keÀjles nQ~ mJe heśjCee SkeÀ Ssmee ceb$e nw pees 
Jeebefíle heefjCeece neefmeue keÀjves kesÀ efueS melele he´³eeme keÀjves keÀer Tpee& 
he´oeve keÀjlee nw~ keÀuhevee keÀerefpeS, nceW keÀesF& efJeMes<e keÀe³e& keÀjvee nw~ 
Fme keÀece keÀes keÀjves kesÀ efueS keÌ³ee nce ceve mes lew³eej nQ DeLeJee keÌ³ee 
nce Fme keÀe³e& keÀes cenpe Dehevee keÀle&J³e mecePekeÀj, yegPes ceve mes Gme 
keÀle&J³e keÀe efveJe&nve keÀj jns nQ~ mJe heśjCee mes efkeÀmeer Yeer keÀece keÀes ceve 
mes keÀjves keÀer MeefÊeÀ efceueleer nw~
peneb lekeÀ hésjCee keÀer yeele nw, efkeÀmeer Yeer mebieþve kesÀ keÀce&®eejer keÀF& keÀejCeeW 
mes Deheves keÀe³e& kesÀ efueS hésefjle nesles nQ- keÀesF& Deee|LekeÀ héefleHeÀue mes hésefjle 
neslee nw lees keÀesF& ob[ DeLeJee Deeuees®evee mes ye®eves kesÀ efueS~ keÀYeer keÀesF& 
keÀce&®eejer Deheves keÀe³e& keÀes SkeÀ hékeÀej keÀe Deelce-mecceeve mecePelee nw Deewj 
Deheves keÀece keÀes keÀjles mece³e Jen mJe³eb keÀes megjef#ele Deewj cenlJehetCe& mecePe 
keÀj hésefjle neslee nw~ Deewj kegÀí Ssmes keÀce&®eejer Yeer nQ, pees Deheves keÀe³e& keÀes 
keÀjles ngS megKe Deewj meblegeqä keÀe DevegYeJe keÀjles nQ~ keÀejCe ®eens pees Yeer 
nes, JeemleJe ceW, efkeÀmeer keÀe³e& ceW meJee&efOekeÀ Glmeen Deewj meJeexÊece heefjCeece 
GvneR keÀce&®eeefj³eeW keÀes héehle neslee nw, pees mJe hésefjle nesles nQ~
mJe heśjCee keÀes efkeÀmeer Yeer keÀe³e& keÀes keÀjves ³ee oeef³elJe Jenve keÀjves 
kesÀ efueS heśjCee keÀe meJeexÊece iegCeelcekeÀ ªhe ceevee peelee nw keÌ³eeWefkeÀ 
Fmemes ve kesÀJeue efkeÀmeer keÀce&®eejer keÀes Del³eble megKeo DevegYetefle nesleer 
nw, yeequkeÀ Fmemes keÀe³e&mLeue ceW Yeer Þesÿ SJeb megboj ceenewue yevelee nw~ 
keÀce&®eejer hetCe& meef¬eÀ³e neskeÀj keÀe³e& kesÀ heefj¢M³e kesÀ Devegªhe mJe³eb keÀes 
{eue uesles nQ, Deewj Deheves mebieþve kesÀ Glheeove ceW DeefOekeÀlece ³eesieoeve 
osles nQ~ ³eefo ueesie mJe heśefjle neW lees FmekeÀe mebieþve keÀer GlheeokeÀlee 
hej keÀeHeÀer uebyes mece³e lekeÀ DevegketÀue he´YeeJe jnlee nw~
héMve ³en nw efkeÀ Deheves keÀce&®eeefj³eeW ceW mJe hésjCee keÀe JeeleeJejCe efvee|cele 
keÀjves kesÀ efueS mebieþve efkeÀme ªhe ceW hé³eeme keÀj mekeÀles nQ~ Jewmes lees 
³en yengle no lekeÀ meieþve keÀer héke=Àefle Deewj GmekeÀer keÀe³e&-héCeeueer hej 

ceve, Je®eve Deewj keÀce& ceW megKe-meblegeqä 
kesÀ efueS DeeJeM³ekeÀ nw – "mJe ÒesjCee"

meceepe

³e

mJe hésjCee mes Deeoceer ceW DeelceefJeéeeme 
keÀe meb®eej neslee nw Deewj Fme lejn 

mJe hésjCee mes heie-heie hej J³eefÊeÀ keÀes 
ceeie&oMe&ve efceuelee nw~
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efveYe&j keÀjsiee uesefkeÀve ³eefo héyebOeve Üeje kegÀí Ssmes meeceev³e keÀoce GþeS 
peeSB, lees Jes efveeq½ele ªhe mes keÀce&®eeefj³eeW keÀes mJe hésjCee keÀer efoMee ceW 
hésefjle keÀj mekeÀles nQ~ keÀce&®eeefj³eeW keÀes mJe hésefjle keÀjves kesÀ efueS héyebOeve 
Üeje efvecveefueefKele keÀoce GþeS pee mekeÀles nQ:-
1.	 keÀce&®eeefj³eeW keÀes mJeleë efveCe&³e uesves kesÀ DeJemej he´oeve 

keÀjvee DeLeJee mebieþve kesÀ efveCe&³eeW ceW Deheveer je³e jKeves kesÀ 
efueS GvnW Deecebef$ele keÀjvee;

2.	 efveOee&efjle mebj®evee Deewj meerceeDeeW kesÀ Deboj GvnW Deheves mJeYeeJe 
kesÀ Devegªhe keÀe³e& keÀjves keÀe DeJemej he´oeve keÀjvee;

3.	 keÀce&®eeefj³eeW kesÀ ¢eqäkeÀesCe keÀes O³eeve ceW jKeles ngS, GvekesÀ he´efle 
menevegYeteflehetCe& J³eJenej keÀjvee;

4.	 ue#³eeW kesÀ he´efle keÀce&®eeefj³eeW ceW mJeeefcelJe keÀer eqmLeefle Deewj OeejCee 
yeveevee, Deewj keÀe³eeX keÀer Ghe³eesefielee keÀer peevekeÀejer osles ngS 
GveceW keÀe³e& kesÀ he´efle ueieeJe Deewj ©ef®e hewoe keÀjvee;

5.	 mJelJeeefOekeÀej keÀes yeeefOele keÀjvesJeeues efve³eb$eCeeW mes ye®evee;
6.	 Dehesef#ele keÀe³e&-J³eJenej keÀes he´eslmeeefnle keÀjves kesÀ efueS menpe 

mJeerke=Àefle DeLeJee hegjmkeÀejeW keÀe he´eJeOeeve
keÀF& mebieþveeW ceW mJe he´sjCee kesÀ efvecee&Ce kesÀ efueS Ssmes DeveskeÀ he´³eeme 
efkeÀS ieS nQ~ GoenjCe kesÀ efueS- `vesìeqHeÌuekeÌme` ceW vesle=lJekeÀlee&DeeW 
Deewj he³e&Jes#ekeÀeW keÀes Fme yeele keÀes ceeveves kesÀ efueS he´eslmeeefnle efkeÀ³ee 
peelee nw efkeÀ kebÀheveer kesÀ keÀce&®eejer Dehevee meJeexÊece ³eesieoeve os jns nQ~ 
meeLe ner, vesìeqHeÌuekeÌme kesÀ keÀce&®eeefj³eeW keÀes Deheves keÀe³e& kesÀ he´l³eskeÀ 
mlej hej Devegceesove/cebpetjer uesves keÀer yeeO³elee veneR nesleer~
ceveesJew%eeefvekeÀ mkeÀe@ì iesuej ves efkeÀmeer J³eefÊeÀ ceW mJe he´sjCee kesÀ 
hejer#eCe kesÀ efueS SkeÀ menpe met$e Deheveeves keÀe megPeeJe efo³ee nw~ 
mJe³eb mes efvecveefueefKele leerve he´Mve keÀerefpeS-
1. keÌ³ee Deehe Fme keÀece keÀes keÀj mekeÀles nQ?
2. keÌ³ee Fme keÀece mes Dehesef#ele heefjCeece he´ehle nesiee?
3. keÌ³ee ³en keÀe³e& Flevee DeefOekeÀ cenlJehetCe& nw?
³eefo efkeÀmeer J³eefÊeÀ keÀe Fve leerveeW he´MveeW kesÀ efueS GÊej "neB" nw, lees 
J³eefÊeÀ kesÀ mJe he´sefjle nesves keÀer hetjer mebYeeJevee nw~ 
keÌ³ee mJe he´sjCee kesÀ efueS J³eefÊeÀ mJe³eb ceW kegÀí keÀewMeue efJekeÀefmele keÀj 
mekeÀlee nw? Fme he´Mve keÀe GÊej nw - DeJeM³e~ keÀesF& Yeer J³eefÊeÀ 
efve³eefcele Deewj efvejblej he´³eeme mes Ssmes keÀewMeue keÀe efJekeÀeme keÀj 
mekeÀlee nw pees GmeceW mJe heśjCee kesÀ yeerpe yees mekeÀles nQ~ ³es keÀewMeue nQ:- 
1.	 ncesMee ue#³e G®®e jKeW uesefkeÀve Jes JeemleJe ceW neefmeue keÀjves ³eesi³e neW~

2.	 SkeÀ mlej lekeÀ peesefKece Gþeves kesÀ efueS lew³eej jnW~
3.	 megOeej ueeves kesÀ efueS efvejblej héeflemet®evee (HeÀer[yewkeÀ) héehle keÀjles jnW~
4.	 J³eefÊeÀiele Deewj mebieþve kesÀ ue#³eeW kesÀ he´efle he´efleye× jnW Deewj 

GvekeÀer he´eeqhle kesÀ efueS DeefleefjÊeÀ he´³eeme keÀjW~
5.	 Gef®ele DeJemejeW keÀer leekeÀ ceW jnW Deewj DeJemej efceueles ner 

GmekeÀe hetje ueeYe GþeSB~
6.	 efJeIve-yeeOeeDeeW keÀe meecevee keÀjW Deewj yeeOeeDeeW kesÀ yeeJepeto Deheves 

ue#³e keÀer Deesj yeæ{les jnW~
FvekesÀ DeefleefjÊeÀ kegÀí Ssmes Ghee³e Yeer nQ, pees J³eefÊeÀ keÀes mJe heśefjle 
yeveeS jKeves ceW ceoo keÀj mekeÀles nQ:-
1.	 %eeveJeOe&ve keÀjles jnW~ nce SkeÀ Del³eble ieefleMeerue ef[efpeìue ³egie 

ceW jn jns nQ peneb Dehevee DeeqmlelJe yeveeS jKeves kesÀ efueS efvejblej 
%eeveepe&ve keÀjles jnvee peªjer nw~

2.	 DeefYehe´sefjle, Glmeener SJe mene³ekeÀ ueesieeW kesÀ meeLe mece³e J³eleerle 
keÀjW~

3.	 mekeÀejelcekeÀ ceeveefmekeÀlee efJekeÀefmele keÀjW Deewj DeeMeeJeeoer yeves jnW~
4.	 Deheveer MeefÊeÀ³eeW Deewj keÀcepeesefj³eeW keÀer hen®eeve keÀjW Deewj GveceW 

megOeej kesÀ efueS he´³eeme keÀjles jnW~
5.	 ìeueceìesue keÀer Deeole mes ye®es jnW SJeb mece³e he´yebOeve kesÀ Deheves 

keÀewMeue keÀes efJekeÀefmele keÀjW~
6.	 peye DeJeM³ekeÀlee nes lees otmejeW mes mene³elee uesves ceW mebkeÀes®e ve 

keÀjW Deewj peye otmejeW keÀes DeehekeÀer mene³elee keÀer peªjle nes, lees 
GvekeÀer mene³elee peªj keÀjW~

³es yengle íesìer-íesìer yeeleW nQ, Deewj mJe he´sjCee kesÀ cenlJe keÀes osKeles 
ngS Fvehej O³eeve osvee yengle keÀefþve veneR nw~ Deewj Fve yeeleeW mes 
³eefo DeeheceW mJe he´sjCee keÀe iegCe efJekeÀefmele nes peelee nw, lees efHeÀj 
Deheves peerJeve ceW HeÀke&À osefKeS~ DeehekeÀe J³eefÊeÀiele Deewj J³eeJemeeef³ekeÀ 
peerJeve oesveeW KegMeneue vepej Deeves ueiesiee~

ce=l³egbpe³e kegÀceej ieghlee
cenehe´yebOekeÀ (mesJee efveJe=Êe) 

meceepe

keÀesF& Yeer J³eefÊeÀ efve³eefcele Deewj 
efvejblej hé³eeme mes Ssmes keÀewMeue keÀe 
efJekeÀeme keÀj mekeÀlee nw pees GmeceW  
mJe hésjCee kesÀ yeerpe yees mekeÀles nQ~
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ttukal Devi temple in Thiruvananthapuram 
(Trivandrum) and its rituals are recognized by the 

Guinness book of world records for the largest gathering 
of women devotees in the world on a single day.

Attukal Pongala - a festival that always carries to me 
the face of my mother with a mixed feeling of extreme 
tiredness and ultimate satisfaction. She is the one 
among millions who return home with a handful of 
Payasam and a mindful of sanctification. The largest 
gathering of women devotees have voiced the world 
that they are glad to suffer and stand for Amma,  the 
divine deity Attukal Devi. This is also an example to the 
world which reiterates the power of determination and 
belief over the physical tussles of a lady. Despite the 
difficulties the resilient ladies come and go every year 
with an equipped knapsack to offer Pongala.  

Attukal Devi temple which is situated at 
Thiruvananthapuram (Trivandrum), the capital city 
of Kerala. The shrine is located around 3 km from 
Thiruvananthapuram railway station, and almost 
the same distance from Sri Padmanabha Swami 

temple. This temple and its rituals are recognized by 
the Guinness book of world records for the largest 
gathering of women devotees in the world on the 
ninth day of a ten day festival. It is estimated to be 
around thirty five in millions who get together for 
Pongala ritual and many fold all together on these ten 
days. The city, Thiruvananthapuram will be jam-packed 
with women disciples and the entire twenty four hours 
goes to them. 

The saga of Attukal Devi has a resemblance with 
Kannagi in the Tamil epic Shilapathikaram. The version 
tells about the tragic love story of an ordinary couple 
Kannagi and her husband Kovalan.  Kovalan gets 
deceitfully executed by assuming that he has stolen 
the anklet of the queen while he tried selling the jewel 
anklet of his wife Kannagi for raising the starting capital 
of his business. Kannagi proves kovalan’s innocence by 
throwing the other jewelled anklet of the pair in the 
court and takes her revenge over Pandya Raja for killing 
her husband Kovalan. It is believed that after setting 
fire to Madurai city with her vengeance, on her way to 
kodungaloor, in Kerala she gave darshan to the natives 
at the place called Attukal in Thiruvananthapuram. 
Kannagi represents the resilient and powerful woman 
who sparred against injustice. 

During the ten day festival, on each day morning there 

PongalaAttukal
FROM THE LAND WHICH WORSHIPS THE LADY

Culture

A

It is estimated that around 35 
million lady devotees get together 

for the PONGALA ritual at 
Thiruvananthapuram.
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will be a vocal folk song called ‘Thottam Paattu’, which 
is being sung in a traditional way. The song narrates the 
story of Kannagi and on the ninth day when the story 

finishes with the recital of the victory of Kannagi, the 
chief priest handsover the fire from the shrine to light 
the main hearth called ‘Pandara Aduppu’.  Once the 
‘Pandara Aduppu’ gets lighted the sacred fire moves to 
the nearby hearths to millions.

Women devotees from all over Kerala and nearby 
states and even from foreign countries gather here for 
Pongala rituals. They carry bricks, fire woods, pots and 
other materials for Pongala all the way from distant 
places. One or two days before Pongala some of them 
occupy the space so that they will get a convenient 
region closer to the temple. Many women feel it as their 
privilege and believe that when they offer Pongala to 
Attukal Devi with a sincere and devotional heart,  the 
blessings of Devi will help them to come out from their 
sorrows and to fulfil their wishes. That determination 
and devotion is the reason for them to withstand the 
difficulty of hot sun beams and the irascibility of the 
hot smoke which spreads around the city. 

Pongala mainly consists of preparation of Payasam. 
Some of the other sweet items made up of rice, jaggery 

and banana are also offered to Devi during the ritual.  
Payasam is prepared in an earthen pot. The pot signifies 
the universe and the rice as our own mind. The fire 
wood commonly used are the dried parts of coconut 
tree which symbolises our sorrows. A Pongala is also 
considered to be an impression of ‘Pancha Bhootha’, 
the five elements. It is believed that when the rice gets 
cooked and getting blended with jaggary which stands 
for pleasure,  it is presumed to get the eternal feel of 
satisfaction. Women consider the over spilling pots as 
an icon of acknowledgment by the deity. The holy water 
from the shrine evidences the conclusions of Pongala 
through its sanctification and with a pleasant mind 
devotee go back to their families. On the very same 
day, the desire to offer the next Pongala would have 
already been sprouted in the minds of many women. 

Attukal Devi is presumed to be the Amma, the mother 
who is believed to take care of her children, the 
devotees. The festival  also symbolises the clout of 
the feminine that can destruct and the compassion of 
feminine that can console the world. 

Thiruvananthapuram City Corporation normally clears 
the bricks and other left overs within a few hours and 
the city immediately changes to ship-shape. The bricks 
are also being collected by the NGOs to provide to 
poor ones for construction of their shelter.  

This festival brings the joy of acceptance of women as 
the supreme power by a society in terms of deity and 
devotees. 

Ajith I.K.
Senior Branch Manager

Thiruvallam Branch
Kerala Zone

F&ceeveoejer / HONESTY

We salute an act of honesty shown by Shri Manoj Kumar Bhagwan Patil, staff-
cashier of our Bullion Exchange Branch. One of the customers of the branch 
Mr.Milan Samantha wanted to deposit Rs 1,00,000/- in another person’s account but 
inadvertently deposited a bundle (100 notes) of Rs. 2000/- (totalling Rs 2,00,000/-), 
collected the receipt and left in a hurry.
Shri  Manoj Kumar Bhagwan Patil immediately contacted the customer and returned 
the excess amount. This act of honesty by Shri Manoj Kumar Bhagwan Patil was 
appreciated by the customer who wrote a letter of appreciation to him.

Culture
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he³ee&JejCe, Jeve Deewj peueJee³eg heefjJele&ve ceb$eeue³e kesÀ Devegmeej 
hueeeqmìkeÀ kewÀjer yewie keÀer ceesìeF& 40 ceeF¬eÀesve mes yeæ{ekeÀj 50 
ceeF¬eÀesve keÀj oer ieF& nw~ ceb$eeue³e kesÀ Devegmeej nj efove 15000 n]
peej ìve hueeeqmìkeÀ keÀ®eje me=efpele neslee nw efpemeceW mes 9000 ìve 
keÀes SkeÀ$e keÀj he´esmesme efkeÀ³ee peelee nw yeekeÀer 6000 ìve Ssmes ner 
keÀ®ejs kesÀ ªhe ces FkeÀùe neslee jnlee nw~
neue ner ceW 180 mes DeefOekeÀ osMe Fme yeele hej ®e®ee& keÀjves kesÀ 
efueS peervesJee ceW SkeÀef$ele ngS efkeÀ hueeeqmìkeÀ keÀ®ejs hej kewÀmes 
efve³eb$eCe efkeÀ³ee peeS Deewj FmekeÀe yesnlej he´yebOeve kewÀmes nes~ 
meeLe ner FueskeÌì^esefvekeÀ keÀ®ejs Deewj KelejveekeÀ jmee³eveeW hej Yeer 
Fme meccesueve ceW efJe®eej efkeÀ³ee ie³ee~ meccesueve ceW keÀne ie³ee efkeÀ 
hueeeqmìkeÀ he´yebOeve kesÀ ueeKe efve³ece yevee ueW, peye lekeÀ FvnW mener 
{bie mes ueeiet veneR keÀjWies, hueeeqmìkeÀ SkeÀef$ele keÀjves Deewj FmekeÀer 
efjmeeFeÅkeÌueie keÀe Gef®ele he´yebOe veneR keÀjWies, leye lekeÀ hueeeqmìkeÀ 
mes efvepeele heevee keÀefþve nesiee~
meb³egÊeÀ jeä^ keÀer DeO³e#ee ceeefj³ee HeÀvee&b[e Sseqmheveesmee ieemexme 

keÀYeer FOej ie³ee-keÀYeer GOej ie³ee, nj peien meJe&veeMe keÀjlee ie³ee,
cegPes jeskeÀ mekeÀes lees jeskeÀ uees, ³ee Deheves Deehe keÀes yeyee&o nesles ngS osKe uees~

meeiej-cenemeeiej, heMeg Deewj peueer³e peerJe,
Kee jns cegPemes Üs<e Deewj KeerPe~

hej keÀewve mecePee³es GvnW ceveg<³e keÀe ner nw ³en Kesue,
Deheveer ]peªjleeW keÀes hetje keÀjves kesÀ efueS yeæ{e jns cegPemes cesue~

meypeer keÀer ogkeÀeve nes ³ee hej®etveer keÀer ]Kejeroejer,
nj peien ceebies cegPes, keÌ³eeW vee mecePes ceQ ntB keÀäkeÀejer~
cele keÀjes Fmlesceeue cegPes, Dee ie³ee lees vee peeTbiee,

nefj³eeueer efyeíe oes ogefve³ee ceW, ceQ Yeer legcnejs iegCeieeve ieeTBiee~
ceQ HueeefmìkeÀ Yeer ntB, SkeÀ jeJeCe je#eme pewmee,
jece kesÀ neLeeW efJeveeMe, cees#e ®eenlee ntB Ssmee~

jle ceW hueeeqmìkeÀ keÀe he´JesMe ueieYeie 60 kesÀ oMekeÀ ceW ngDee 
Deewj Deepe eqmLeefle ³en nw efkeÀ ³en 60 meeue ceW heneæ[ 

keÀer  MekeÌue ceW yeoue ie³ee nw~ 2014 ceW he´keÀeefMele SkeÀ efjheesì& kesÀ 
Devegmeej mecegê ceW hueeeqmìkeÀ keÀ®ejs kesÀ ªhe ceW 5000 Dejye ìgkeÀæ[s 
lewj jns nQ~ DeefOekeÀ Je]keÌle yeerleves hej ³es ìgkeÀæ[s ceeF¬eÀes hueeeqmìkeÀ 
ceW leyoerue nes ieS~ peerJe Jew%eeefvekeÀeW kesÀ Devegmeej mecegê leue hej 
lewjves Jeeuee ³en Yeeie kegÀue hueeeqmìkeÀ keÀe efmeHe&À SkeÀ HeÀermeoer nw 
peyeefkeÀ 99 HeÀermeoer mecegêer peerJeeW kesÀ hesì ceW nw~ ogefve³ee kesÀ yengle 
meejs cegukeÀeW ceW hueeeqmìkeÀ hej hetCe&leë he´efleyebOe ueie ®egkeÀe nw, pewmes 
kesÀv³ee, ÖeÀebme, ®eeFvee, Fìueer Deewj jJeeb[e~ Deewj Fve osMees ceW 
hueeeqmìkeÀ yewie kesÀ Fmlesceeue ³ee FmekesÀ Ghe³eesie keÀes yeæ{eJee osves 
hej Yeer mepee keÀe he´eJeOeeve efkeÀ³ee ie³ee nw~
hueeeqmìkeÀ keÀ®eje he´yebOeve efve³ece 2011 keÀe mebMeesefOele efve³ece 
2016 ceW uee³ee ie³ee~ efpemeceW efve³eceeW hej Deceue kesÀ oe³ejs keÀes 
veiejheeefuekeÀe #es$e mes yeæ{e osvee meyemes cenlJehetCe& keÀoce nw keÌ³eeWefkeÀ 
hueeeqmìkeÀ keÀe Ghe³eesie ie´eceerCe #es$eeW ceW Yeer lespeer mes yeæ{ jne nw~ 

hueeeqmìkeÀ 
keÀ®eje 
he´yebOeve

He³ee&JejCe

Yee
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efhe´³ebkeÀe Mecee&
PeesìJeeæ[eMeeKee 

pe³ehegj ®eue

ves hueeeqmìkeÀ he´ot<eCe keÀes keÀce keÀjves kesÀ efueS Yeejle kesÀ he´³eemeeW 
keÀer he´Mebmee keÀer~ FmekesÀ DeueeJee 2022 lekeÀ Yeejle ceW meYeer 
SkeÀue Ghe³eesie hueeeqmìkeÀ keÀes meceehle keÀjves kesÀ mebkeÀuhe kesÀ efueS 
he´Oeeveceb$eer Þeer vejWê ceesoer keÀes meb³egÊeÀ jeä^ keÀe meJeex®®e he³ee&JejCe 
mebyebOeer hegjmkeÀej ³etSveF&heer ®eweqche³evme Dee@HeÀ o DeLe& mes mecceeefvele 
efkeÀ³ee ie³ee~
Fme DeefYe³eeve keÀes he´YeeJeer yeveeves kesÀ efueS kesÀjue ves SkeÀ Ssmee keÀoce 
Gþe³ee nw pees hueeeqmìkeÀ keÀ®eje he´yebOeve kesÀ efueS SkeÀ efcemeeue 
nw~ jep³e ves yeyee&o hueeeqmìkeÀ mes meæ[keÀ yeveekeÀj FmekeÀe mener 
Fmlesceeue efkeÀ³ee nw~ kesÀjue ves 9700 ìve hueeeqmìkeÀ keÀ®ejs mes 246 
efkeÀueesceerìj uebyeer meæ[keÀ yevee [eueer nw~ FmeceW hueeeqmìkeÀ keÀer 
yeesleueW, [e³ehej, heesefueLeerve Fl³eeefo Meeefceue nw~ Fve meæ[keÀeW keÀe 
efvecee&Ce 2014 ceW Megª efkeÀS ieS jep³e kesÀ "megef®elJe efceMeve" kesÀ 
lenle efkeÀ³ee ie³ee~ Fme ³eespevee keÀe GÎsM³e kesÀjue keÀes SkeÀ mJe®í 
Deewj nefjle jep³e yeveevee nw~
kesÀjue keÀer lejn ner meYeer jep³eeW keÀes hueeeqmìkeÀ keÀ®eje he´yebOeve ceW 
hetCe& ³eesieoeve osvee ®eeefnS efpememes nceeje osMe mJe®í Deewj nefjle 
osMe yeve mekesÀ~ nceejs meYeer peerJe Deewj he³ee&JejCe hetCe&leë hueeeqmìkeÀ 
kesÀ he´ot<eCe mes cegÊeÀ nes mekeWÀ~
JeemleJe ceW osKee peeS lees ³en keÀece kesÀJeue efkeÀmeer osMe, efkeÀmeer ceb$eeue³e 
³ee efkeÀmeer jep³e keÀe veneR nw~ ³en keÀece nj SkeÀ Gme Deece Fbmeeve keÀe 

nw pees Deheveer nj SkeÀ íesìer ceesìer peªjle kesÀ efueS hueeeqmìkeÀ keÀe 
Ghe³eesie keÀjlee nw~ peye mes ceefnueeSb keÀe@heexjsì mewkeÌìj ceW pee@ye keÀjves 
ueieer nQ, leye mes Jes Keevee yeveevee Yetueves ueieer Deewj GvekeÀer Deeole 
heæ[er HeÀemì HetÀ[ keÀer, celeueye "js[er ìg F&ì ³ee jw[er ìg ceskeÀ" Keeves 
keÀer~ GvnW efmeHe&À Flevee ner keÀjvee heæ[lee nw, hueeeqmìkeÀ kesÀ hewkesÀìdme 
mes meeceie´er yeenj efvekeÀeuevee, heeveer ceW [euekeÀj DeesJesve ceW jKevee 
Deewj Keevee lew³eej, hej meeLe ner hueeeqmìkeÀ keÀe keÀ®eje Yeer lew³eej~ 
FmeefueS peªjer nw Iej hej meYeer SkeÀ otmejs keÀer ceoo keÀjW efpememes 
jw[er meceeve hej jeskeÀ ueiesieer~ meypeer ³ee Iej keÀe meeceeve ueeves kesÀ 
efueS keÀheæ[s kesÀ Lewues keÀe Fmlesceeue keÀjW~ Deheves Iej mes yeenj peeles 
Je]keÌle yee@ìue Je efieueeme meeLe jKeW leeefkeÀ hueeeqmìkeÀ keÀer yee@leue keÀer 
Kejero mes ye®e mekeWÀ~ heeefjJeeefjkeÀ ³ee efkeÀìer heeìea³eeW ceW ef[mheespeue 
keÀer peien yele&veeW keÀe he´³eesie keÀjW~ ³en íesìs-íesìs keÀece keÀjkesÀ nce 
Deheves Deewj Fme he=LJeer kesÀ mJeemL³e keÀe O³eeve jKe mekeÀles nQ Deewj 
Deheveer Deeves Jeeueer heeræ{er keÀes SkeÀ mJemLe JeeleeJejCe ceW peerves keÀer 
meewieele os mekeÀles nQ~

³es efmeleeje nw nceeje 

nce FmekeÀes ®ecekeÀeSbies 

Jees megvenje Deleerle nceeje 

Jees mehevee pees meyeves mebJeeje 

nw cegeqMkeÀueW Yeer Keæ[er 

ceiej newmeueeW mes ve yeæ[er 

efceuekeÀj neLe yeæ{evee nesiee 

meyekeÀes Deeies Deevee nesiee 

legce Yeer keÀjes Deheves efnmmes keÀe 

mebkeÀuhe keÀjes SkeÀ ¢æ{ efve½e³e keÀe 

nj neLe yegves heleJeej letHeÀeveeW mes ueæ[ves keÀes 

veerue ieieve ces veeruee efmeleeje efHeÀj mes ieæ{ves keÀes 

mebYeJe nw kegÀí mece³e ueies 

ceiej ueeef]pece nw efkeÀ nesmeuee yeæ{s 

keÀue nceeje Lee keÀue Yeer nceeje nesiee 

³es efmeleeje nw nceeje 

nce FmekeÀes ®ecekeÀeSbies

nce ueewì keÀj DeeSbies

jepesMe kegÀceej
ometne MeeKee

Dece=lemej Deb®eue

He³ee&JejCe

nce ueewì keÀj DeeSbies
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efkeÀueeW keÀe jepee je³eie[

Þeer í$eheefle efMeJeepeer cenejepe kesÀ jepekeÀeue keÀe SkeÀ he´cegKe ogie& 'je³eie[' 

Lee~ Þeer efMeJeepeer cenejepe ves mJejep³e keÀer mLeehevee ceW meve 1674 ceW 

³en efkeÀuee peeJeueer kesÀ ceesjs mes peerlekeÀj Deheves keÀypes ceW efue³ee Lee~ Þeer 

efMeJeepeer cenejepe keÀe jep³eeefYe<eskeÀ Yeer Fmeer efkeÀues hej YeJeeveer ceelee 

keÀes mee#eer ceevekeÀj ngDee~ cejeþe meece´ep³e kesÀ efueS heeq½eceer cenejeä^ ceW 

ngketÀcele he´mLeeefhele keÀjves nsleg ³en SkeÀ cenlJehetCe& efkeÀuee Lee~

(íe³eeef®e$e: ceneojJeepee - ceneÜej) 

³en ogie& peerleves kesÀ efueS yengle ner keÀefþve ceevee peelee 

Lee keÌ³eeWefkeÀ ³en ogie& mecegêer melen mes lekeÀjeryeve 820 

ceerìj ³eeveer 2700 HeÀerì keÀer Tb®eeF& hej eqmLele nw~ 

meeLe ner ³en men³eeêer ceeGbìWme keÀer jWpe ceW Deelee 

nw~ efkeÀues hej peeves kesÀ oes ceeie& nQ, SkeÀ meerefæ{³eeb 

®eæ{keÀj Deewj otmeje jeshe Jes mes~ meerefæ{³eeb ueieYeie 

1400 nQ Deewj ®euekeÀj peeves keÀe mece³e 2 Iebìs lekeÀ 

ueielee nw SJeb jeshe Jes mes peeves keÀe mece³e 10 mes 

15 efceveì keÀe nw~ Fme efkeÀues keÀer ®eæ{eF& Deepe Yeer 

keÀeHeÀer keÀefþve ceeveer peeleer nw~

(íe³eeef®e$e : leeWhes)

cegbyeF& mes ieesJee ceneceeie& hej cene[ Menj ueieYeie 130 

efkeÀueesceerìj hej nw SJeb hegCes mes 120 efkeÀueesceerìj~ 

cene[ mes je³eie[ efkeÀuee ueieYeie 28 efkeÀueesceerìj 

hej eqmLele nw~ Thej efkeÀues lekeÀ peeves keÀe jemlee 

Ketyemetjle Ieeefì³eeW mes SJeb pebieue mes neskeÀj peelee 

nw~ peeles mece³e Deepet yeepet kesÀ vepeejs osKekeÀj ceve 

he´HegÀequuele nes peelee nw~ jemles ceW keÀF& ceveceesnkeÀ 

Pejves Yeer osKeves keÀes efceueles nQ~ Fme efkeÀues keÀes 

osKeves keÀe meJeexÊece mece³e yeeefjMe kesÀ Meg©Jeeleer 

efoveeW ceW SJeb þbef[³eeW ceW ceevee peelee nw~

(íe³eeef®e$e : iebieemeeiej leeueeye)

Fefleneme
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je³eie[ efkeÀues keÀe DeekeÀej SkeÀ ceO³ece ieebJe kesÀ efpelevee 

nw SJeb ieebJe ceW jnves Jeeueer nj megKe-megefJeOee je³eie[ 

efkeÀues hej ceewpeto Leer~ heerves kesÀ heeveer kesÀ efueS efkeÀues 

kesÀ Devoj keÀF& meejs leeueeye yevee³es ieS nw~ je³eie[ 

efkeÀues kesÀ he´cegKe DeekeÀ<e&CeeW ceW jepe ojyeej, Þeer 

efMeJeepeer cenejepe keÀer meceeefOe, veieejKeevee, veiejhesþ 

³ee yeepeejhesþ, peieoeréej cebefoj, iebiee meeiej leeueeye, 

cene ojJeepee, heeuekeÀer ojJeepee, DeäkeÀesCe mlebYe Fl³eeefo Deheveer eqmLeefle yeveeles nw~ 

kewÀefo³eeW keÀes jKeves kesÀ efueS pesue SJeb GvekeÀes DeeflekeÀþesj meæpee osves kesÀ efueS ìkeÀcekeÀ 

ìeskeÀ, ³es meye osKeves uee³ekeÀ nQ~ ceekexÀì ceW nj ogkeÀeve keÀer Tb®eeF& Ieesæ[s hej yewþs yewþs 

meerOes JemlegS Kejero mekesÀ Ssmeer jKeer ie³eer nw~

(íe³eeef®e$e : veieejKeevee, efMeJe jep³eeefYe<eskeÀ he´eflecee, ìkeÀcekeÀ ìeskeÀ)

efkeÀues mes vepeoerkeÀer peien pewmes he´leeheieæ{ (efkeÀuee), ceneyeueséej - heb®eieveer 
(efceveer keÀMceerj, mì^e@yesjer kesÀ yeeieeve), efMeJeLejIe{ (heeCeer keÀe SkeÀ efJeMeeue 
peuehe´heele SJeb iegHeÀe) keÀes Yeer YeWì oer pee mekeÀleer nw~

Þeer í$eheefle efMeJeepeer cenejepe kesÀ yespeesæ[ meenme SJeb Jeerjlee keÀes 
oMee&ves Jeeuee ³en efkeÀuee Deepe Yeer he³e&ìkeÀeW keÀe he´cegKe DeekeÀ<e&Ce nw~

Fme efkeÀues hej SkeÀ Depeye iepeye JeeefkeÀ³ee osKeves keÀes 

efceuelee nw Deewj Jen nw OJeefve ®ecelkeÀej efpemeceW 100 HeÀerì 

keÀer otjer lekeÀ Meeble JeeleeJejCe ceW Oeerjs mes keÀer ngF& yeele Yeer 

SkeÀ keÀesves mes otmejs keÀesves lekeÀ Deemeeveer mes megveeF& osleer 

nw~ hegjeves peceeves ceW ceeF¬eÀesHeÀesve vee nesves kesÀ keÀejCe Ssmeer 

yeveeJeì Jeemleg efMeuhe keÀuee keÀe SkeÀ yespeesæ[ vecetvee he´mlegle 

keÀjleer nw~

(íe³eeef®e$e: Þeer í$eheefle meceeOeer)

1400 meerefæ{³eeb ®eæ{keÀj Deeves hej ogie& ceW DeehekeÀe he´JesMe ceneojJeepes 

mes neslee nw~ YeJ³e Deewj cepeyetle Ssmee ³en ojJeepee pees nj Me$egDeeW 

mes efkeÀues keÀer j#ee keÀjves keÀer #ecelee jKelee Lee, ogie& mLeehel³e keÀe 

Dehe´eflece vecetvee nw~ je³eie[ efkeÀues keÀer mebj®evee kesÀ efJe<e³e ceW efkeÀS 

ngS oes cenlJehetCe& efMeueeuesKe peieoeréej JeeIeséej cebefoj kesÀ peien 

hej osKeves keÀes efceueles nQ~ ³en efkeÀuee hegjelelJe meJex#eCe efJeYeeie 

odJeeje mebjef#ele efkeÀ³ee ie³ee nw~

(íe³eeef®e$e : yeepeejhesþ ceekexÀì)

efveue³e pe. veeieosJes
cene[ MeeKee

je³eie[ Deb®eue

Fefleneme
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hile going through one of the fraud cases 
circulated by our Fraud Risk Management Deptt., 

it was observed that number of Operations related fraud 
cases is 37.30% whereas advances related fraud cases 
are 62.70%. However, 99.62% of total amount under 
frauds is related to advances.
No insurance claim is tenable in frauds related to 
Advances is a well understood fact. At the same time, 
bank has to make 100% provision for these frauds 
means without having any recourse, bank has lost 
heavily due to these Advances related frauds, that too 
during this half year only. The bank is striving hard to 
increase its profitability by increasing RAM finance, CASA 
mobilization, cost cutting measures, Capital optimization 
but on the other hand, it’s bound to make huge provisions 
for advances related. Can it be controlled or curbed, even 
if not avoided 100% ?  The answer is, YES.
The bank has well documented policy and procedures to 
be followed in letter and spirit, to safeguard interest of 
the bank and its employees. There are lot of measures 
have been suggested by the bank to keep the advances 
frauds away. 
I am giving some of the common points to protect bank 
from frauds :
Preliminary precautions : The basic of banking starts 
with KYC and KYB, which is not only verification of 
documents submitted by the customer / borrower but 
it involves gathering information from other informal 
means too. Though there are various platforms available 
to e-verify genuineness of documents but it is always 
advisable to carry out due diligence in respect of Person, 
Project, Premises, Performance & Projections.
The due diligence about proponent comprise of 
verification of CIBIL, CFR, RBI defaulter list etc. It is 

always important to carry out physical verification of 
details during pre-sanction inspection of the premises 
where the person is residing as well as carrying out the 
business / project.
While carrying out due diligence about the premises, proper 
care should be taken to ascertain ownership, locality, area, 
availability of basic infrastructure, environmental issues, 
neighborhood, various legal permissions / approvals etc. 
Whether the unit is satisfactorily functional for the time 
advised by the borrower or not, any industrial relation 
dispute is observed, electricity bill is showing adequate 
charges for power load required to produce the product 
should be vital points while carrying out inspection. 
Irrespective of type of limit under consideration, a list of 
existing machineries along-with details like make, mode, 
identical number, year of purchase, purchase price etc. 
should also be obtained.
Due diligence regarding performance and projections 
involves checking or verification of Sale / Purchase 
invoices, Debtor / Creditor list, Stock Register etc. on 
random basis apart from Financial statements including 
Manufacturing / Trading and Profit & Loss Account as 
well as CMA data. While going through projections, past 
performance is always of paramount importance.
Apart from these points, we should also give due 
importance to market information, antecedents & Status 
Report from other banks in respect of not only borrower 
but also for the Vendor / Supplier / Dealer / Builder etc. 
CERSAI report should be generated and kept on records. 
Wherever bank has empanelled Dealer / Builder or 
Vendor, it should be ensured that the payment is made 
directly to them mentioning that this amount is on 
account of credit facilities granted to the borrower and 
if the desired item is not provided / handed over to the 

Prevention
of Frauds

banking
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borrower, this amount should be refunded to the bank. 
This will ensure proper identification and standing of 
the supplier / vendor / builder as well as the borrower.
Precautions during sanction & disbursement :
We should ensure proper assessment of limits, neither 
under finance nor over finance is going to benefit the 
borrower as well as the bank. Obtention of various 
permissions / approvals to run the activity should also 
be ensured. Stipulation of necessary terms & conditions 
and compliance thereof is an important aspect to be 
looked into. Instead of over dependence on Panel 
Advocate / Valuer / Architect, physical inspection should 
be carried out and prevailing market rates be enquired 
from neighbours. Title & Search Report as well as 
Valuation Report / Estimates submitted should be read 
meticulously to find out any missing link of transactions, 
over or under valuation etc. Proper boundaries and 
landmarks should be cross verified. 
Proper set of security documents to be chosen and got 
properly stamped, filled in and duly signed by the borrower 
as well as guarantor before disbursement. Wherever 
amount of credit facility is above threshold limits, CPA, 
Vetting of documents should invariably completed. As 
soon as these formalities are completed, we should 
ensure creation of charge over the assets financed by us 
and registration thereof with the concerned authorities 
is a must. 
It would be pertinent to mention here that Name, Address 
(Gut No. / Survey No., Part No. etc.), Area of the premises 
should invariably the same on Title & Search Report, 
Valuation Report / Estimate (these should be specifically 
addressed and delivered directly to the branch only), 
Memorandum of Equitable Mortgage or Mortgage Deed, 
Intimation to Sub Registrar of Assurances as well as 
CERSAI because a minor change may give a major jerk to 
bank’s interest later on.
Post registration of our charge, fresh report should be 
generated ensuring our charge is noted thereon. This is 
also applicable in case of Vehicles financed by the bank.
Insurance for full value of securities should also be 
obtained and the address appearing on Insurance Policy 
with bank’s clause should be the same as of the business 
premises. In fact, Insurance companies do not entertain 
claims in respect of loss occurred to the beneficiaries, 
even if the stock / machineries were indeed kept on the 

place other than what is on record of Insurance Company. 
Secondly, if insurance policy is not taken for full value of 
security, the claim shall be settled proportionately by the 
Insurance Company which will adversely impact bank’s 
interest.
Post disbursement precautions:
Now since bank has released the funds, it’s most 
important to monitor the account to keep it as a Standard 
Asset. In case of Term loan for Plant & Machineries, we 
have to ensure that the machine of the same make 
/ model / brand / capacity is received at the premises 
of the borrower and there is adequate arrangement to 
install the same within a reasonable time too. Time 
taken beyond justification may lead to replacing the new 
machine with an old one with same specifications after 
colouring the same.
Stage-wise progress of construction to be monitored in 
case of Plant, building or housing loan. Disbursement 
in Term Loan should be made directly to the supplier / 
dealer / builder in phased manner depending upon the 
completion of work / supply of machineries etc. and all 
related Bills / Receipts be verified (copy may be given to 
the borrower retaining original ones at branch) ensuring 
end use of funds through post sanction inspection.

Important checkpoints observed in Advances related 
frauds indicate :

1.	 Fake sales, Over valuation of Stock/of Debtors or not 
deducting Unpaid stock.

2.	 Showing Less Holding Period of Stock / Debtors or 
Use of short-term working capital funds for long-
term commitments or Delay observed in payment of 
outstanding dues.

3.	 Fund Diversion & transferring funds to group 
companies or loan Repayments. Frequent invocation 
of BGs and devolvement of LCs.

4.	 Frequent change in the scope of the project to be 
undertaken.

5.	 Foreign bills remaining outstanding with the bank for 
a long time and tendency for bills to remain overdue.

6.	 Under insured or over insured inventory or Invoices 
devoid of TAN and other details.

7.	 Funds coming from other banks to liquidate the 
outstanding loan amount unless in normal course.
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8.	 Request received from the borrower to postpone the 
inspection of the Godown for flimsy reasons.

9.	 Funding of the interest by sanctioning additional 
facilities.

10.	Exclusive collateral charged to a number of lenders 
without NOC of existing charge holders.

11.	Concealment of certain vital documents like master 
agreement, insurance coverage or Dispute on title of 
collateral securities.

12.	Floating front / associate companies by investing 
borrowed money.

13.	Critical issues highlighted in the stock audit report.

14.	Liabilities appearing in ROC search report, not reported 
by the borrower in its annual report.

15.	Frequent request for general purpose loans or ad-hoc 
sanctions.

16.	Not routing of sales proceeds through consortium / 
member bank / lenders to the company.

17.	LCs issued for local trade / related party transactions 
without underlying trade transaction.

18.	High value RTGS payment to unrelated parties or 
Heavy cash withdrawal in loan accounts.

19.	Non production of original bills for verification upon 
request.

20.	Significant movements in inventory, disproportionately 
differing vis-a-vis change in the turnover.

21.	Significant movements in receivables, 
disproportionately differing vis-à-vis change in the 
turnover and/or increase in ageing of the receivables.

22.	Disproportionate change in other current assets.

23.	Significant increase in working capital borrowing as 
percentage of turnover.

24.	Increase in Fixed Assets, without corresponding 
increase in long term sources (when project is 
implemented).

25.	Increase in borrowings, despite huge cash and cash 
equivalents in the borrower’s balance sheet or Material 
discrepancies in the annual report.

26.	Frequent change in accounting period and/or 
accounting policies.

27.	Costing of the project which is in wide variance with 
standard cost of installation of the project.

28.	Claims not acknowledged as debt high or substantial 
increase in unbilled revenue year after year.

29.	Large number of transactions with inter-connected 
companies and large outstanding from such companies.

30.	Significant inconsistencies within the annual report 
(between various sections) & poor disclosure of 
materially adverse information and no qualification by 
the statutory auditors.

31.	Raid by Income tax / sales tax / central excise duty 
officials.

32.	Significant reduction in the stake of promoter /director 
or increase in the encumbered shares of promoter/
director.

33.	Resignation of the key personnel and frequent changes 
in the management.

These are some indicators inviting attention of Credit 
personnel of the branch to immediately look into to avert 
frauds. Frauds can’t be eliminated as such. The effort 
lies in trying to contain the menace. Its effect can be 
widespread, causing long term financial and reputational 
damage. Fraud risk is something that no bank would like 
to deal with.
Internal controls need to be strengthened as they can 
weaken over time due to technological advances or 
human intervention or because of the rise in new fraud 
schemes.
Nonetheless, having anti-fraud measures in an 
organization’s control environment can go a long way 
in deterring individuals from perpetrating fraud because 
the message going down the line is that the senior 
management is cognizant of this crime and is committed 
to preventing it within the organization. Remember the 
fraudster is always a step ahead !!

Dinesh S Parmar 
Chief Manager & Faculty

MDI, CBD Belapur
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mìj yevespeea ves meoea keÀer DeuemeeF& oeshenj ceW o ìsueerie´eHeÀ kesÀ 

heVeeW keÀes Gueìles ngS yent keÀes DeeJee]pe ueieeF&~ mejuee yesìe, 

SkeÀ keÀhe ueerkeÀj Jeeueer ®ee³e osvee~ mejuee keÀe cet[ Deepe keÀeHeÀer Kejeye 

Lee~ meesceJeej keÀe efove Ssmes ner YeeieceYeeie Jeeuee neslee nw Thej mes 

keÀece Jeeueer yeeF& veneR DeeF& Deepe, Deewj Deye  ³es ®ee³e keÀer HeÀjceeFMe, 

Deesn! iegmmes ces Jees HeÀì heæ[er, yeesueer, De·e ceejvee nw lees yeenj keÌ³etB 

veneR ®eues peeles? efove Yej yeme DeKeyeej, ìerJeer Deewj ®ee³e hes ®ee³e~ 

efcemìj yevespeea meVe jn ieS~ ³es lees helee Lee efkeÀ yent Gvemes Leesæ[er 

veeje]pe jnleer nw uesefkeÀve Fme meJeeue peJeeye keÀer Gcceero veneR Leer~ Jes 

®eghe®eehe veneves ®eues ieS~ Deepe efcemesme yevespeea keÀer yengle ³eeo Dee jner 

Leer GvnW~ iegmmes ceW, hejsMeeve, Jees lew³eej nes ieS~ Iej mes efyevee kegÀí 

yeesues, ®eghe®eehe yeenj efvekeÀue ieS~ HegÀìheeLe hej ®eueles ngS mees®e jns 

Les, keÀneB peeTB? Deeme-heæ[esme ceW lees keÀF& De·s Les, ®ee³e keÀer ogkeÀeveeW 

hes~ hej Deye GvnW {bie mes peevelee ner keÀewve nw Deheves cegnuues ceW~ yeQkeÀ 

keÀer veewkeÀjer ceW yeej yeej ì^evmeHeÀj Deewj JneFì keÀe@uej pee@ye keÀer ieefjcee 

ves GvnW ueesieeW mes otj Deewj Deheves ner heeæ[e ceW Dehe´Jeemeer yevee efo³ee Lee~ 

yeQkeÀ mes ³eeo Dee³ee, yeQkeÀ ®euetB keÌ³ee? efcemìj yevespeea mees®eves ueies, 

Deewj efJekeÀuhe ner keÌ³ee Les keÀesuekeÀelee ceW~ eEhe´meshe Ieeì, efJekeÌìesefj³ee, 

cewoeve Deewj vebove lees efcemesme yevespeea kesÀ iegpej peeves kesÀ yeeo peevee 

íesæ[ efo³ee Lee~ SkeÀ-DeeOe yeej ie³ee Yeer lees yeæ[e Devecevee mee  

neskeÀj ueewìe~ yeQkeÀ, Deheves Dee@efHeÀme ieS Yeer Deeþ meeue mes p³eeoe nes 

ieS~ mesJee efveJe=efle kesÀ yeeo keÀYeer ie³ee veneR~ peelee Yeer kewÀmes, yengle  

ner Ketbmeì yee@me ceevee peelee Lee ceQ~ kegÀí ueesie efnìuej Yeer keÀnles Les 

heerþ heerís~ efve³ece Deewj efme×ebleeW hej ®eueves kesÀ keÀejCe Gve Tb®eeF³eeW 

hej veneR hengB®e hee³ee peneb hengB®evee ®eeefnS Lee, hej cegPes GmekeÀe keÀesF& 

efieuee veneR~ Deewj Deeb®eefuekeÀ he´yebOekeÀ nesvee Yeer keÀesF& íesìer yeele Leesæ[s 

ner Leer~ Deepe ceve efkeÀ³ee efkeÀ ®euees yeQkeÀ neskeÀj Deeles nQ~ kegÀí heWMeve 

keÀe keÀece Yeer Lee, Fmeer yeneves Jees Yeer nes peeSiee~ [uenewpeer kesÀ efueS 

ìwkeÌmeer ues efvekeÀue heæ[e~Dee@efHeÀme keÀer efyeeÅu[ie hetjer lejn yeoue ®egkeÀer 

Leer, Thej mes iueeme He´sÀce ueie ie³ee Lee efyeeÅu[ie kesÀ Thej, efpememes 

mece³e ®e¬eÀ

yeenj mes hetjs keÀe@heexjsì Dee@efHeÀme pewmee vepej Dee jne Lee~ uesefkeÀve 

Deboj Deeves kesÀ yeeo helee ®euee efkeÀ p³eeoe kegÀí veneR yeouee Lee~ 

yeoues Les lees kegÀí ueesie, oerJeejeW kesÀ jbie Deewj ]HeÀe|ve®ej~ nJeeDeeW ceW 

hegjeveer iebOe Deewj jeceefJeueeme kesÀ ®ee³e keÀer KegMeyet leueeMeles ngS ceeveJe 

mebmeeOeve efJeYeeie keÀer Deesj ®eue heæ[e~ leye lekeÀ osKelee ntB meeceves 

mes mekeÌmesvee Dee jne nw~ Gmeves PeìkesÀ mes hen®eeve efue³ee~ cegPes 

osKeles ner yeesuee, Dejs mej Deehe ³eneB kewÀmes? DeeF³es DeeF³es~ yengle 

ner iece&peesMeer mes Deheves kesÀefyeve ceW ues ie³ee~ yeesuee, "yengle De®íe ueiee 

Deehe mes efceuekeÀj, Deehe lees ncesMee mes cesjs ceeie&oMe&keÀ jns nQ~ ceiej 

mesJee efveJe=efÊe kesÀ yeeo Deehe lees iegce ner nes ieS"~ yeeleeW keÀe ¬eÀce p³eeoe 

osj vee ®eue hee³ee, ueieeleej yepeles ìsueer]HeÀesve Deewj ]HeÀeFue ueskeÀj 

®ekeÌkeÀj keÀeìles DeHeÀmejeW keÀer Deehee Oeeheer kesÀ yeer®e Gmeves yeesuee, 

"mej efyevee ®ee³e efhe³es peeFSiee veneR, ceQ yeme Leesæ[er  osj ceW SkeÀ keÀece 

Kelce keÀjkesÀ Deelee ntB~" GmekesÀ efvekeÀueles ner ceQ ®eue efvekeÀuee heWMeve 

efJeYeeie keÀer Deesj~ jemles ceW kegÀí heefjef®ele  ueesie efoKes~ kegÀí ueesieeW 

ves ogDee meueece keÀer, kegÀí keÀer DeeBKeeW ceW he´Mve Les, helee veneR efkeÀme 

keÀece mes DeeS nQ, lees kegÀí ve]pejW Yeer ®egje jns Les efkeÀ keÀesF& keÀece vee 

yelee oW~ Kewj heWMeve efJeYeeie hengB®ekeÀj Dehevee keÀece keÀje³ee~ efvekeÀueves 

mes henues DeHeÀmej ves keÀne, cesje ceesyeeFue vebyej ues ueW, Deiej keÀesF& 

hejsMeeveer nes lees cegPes HeÀesve keÀj oW~ KegMeer ngF& GmekesÀ Fme lejn kesÀ 

J³eJenej keÀes osKekeÀj~ JeneB mes efvekeÀueles JeÊeÀ SkeÀ Depeerye DevegYeJe 

ngDee efkeÀ, efpeme Dee@efHeÀme ceW DeehekeÀer Fpee]pele kesÀ efyevee SkeÀ megF& 

FOej mes GOej veneR nesleer Leer, JeneR Deheves Deehe keÀes SkeÀ Depeveyeer keÀer 

lejn heevee~ veeceoej mes iegceveeceer keÀe meHeÀj, efnuee osves Jeeuee Lee~ 

ueiee efkeÀ pee kesÀ njskeÀ mìeHeÀ keÀes keÀntB , Dejs Gþ kesÀ ogDee meueece 

lees keÀjes, cegPes hen®eevees lees mener, hetíes lees neue kewÀmee nw? ceQves Yeer 

legcnejer lejn mes mebmLeeve keÀes Deheves hemeerves mes yeæ[e efkeÀ³ee nw Deewj 

me®e keÀnlee ntB cesjer jieeW ceW Fleves meeueeW lekeÀ keÀce keÀjves kesÀ yeeo 

yeQeEkeÀie kesÀ efmeJee Deewj nw keÌ³ee ? uesefkeÀve ³es Yeer SkeÀ me®e ner nw, Deepe 

ceQ ntB lees yeme SkeÀ efjìe³e[& mìeHeÀ~ 



meewjYe heeb[s
kegÀjKesæ[e MeeKee

veeiehegj Deb®eue

eEpeoieer ceW cegeqMkeÀueW DeveskeÀ efceueWies,

cegmeeryele ceW meeLe íesæ[ves Jeeues nj SkeÀ efceueWies,

efoue leesæ[keÀj Dehevee efvejeMe cele nesvee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

efkeÀmeer kesÀ meeceves vee PegkeÀvee Ssmeer efHeÀlejle nw,

keÀece³eeyeer lekeÀ hengb®ekeÀj efvejeMee efceuevee Ssmeer efkeÀmcele nw,

Fme efveo&F& ogefve³ee ceW Kego keÀes DekesÀuee cele mecePevee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

DebOesjer jele kesÀ yeeo Gpeeuee peªj Deelee nw,

KegÎej ueesieeW keÀes lees Kegoe Yeer Deepeceelee nw,

yeej yeej þeskeÀj Keeves keÀes Deble cele mecePevee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

keÀece³eeyeer keÀer jen ceW keÀebìs yengle efceueWies,

efoue keÀes oo& yeebìves Jeeues keÀce efceueWies,

Ssmes neueele ceW Yeer Dehevee Oew³e& cele Keesvee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

yeej-yeej þeskeÀj KeekeÀj Yeer Flejevee nesiee,

keÀebìeW keÀe leepe henve keÀj Yeer cegmkegÀjevee nesiee,

lespe letHeÀeve ceW Yeer Deheves ue#³e hej Deef[ie jnvee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

jele keÀer yeeneW ceW yegves peeles nQ meheves npeej ,

DemeHeÀueleeDeeW keÀer DeebOeer ceW Gpeæ[les nQ DeeMeeDeeW kesÀ cete|lekeÀej,

DeeqmLejlee kesÀ efMekebÀpes ceW Yeer nleeMe cele nesvee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer ..

efkeÀmcele mes lebie DeekeÀj ogefve³ee íesæ[ves keÀe ceve keÀjsiee,

keÀF& yeej ceele KeekeÀj ue#³e keÀes Yetue peeves keÀe ceve keÀjsiee,

yegjs efJe®eejeW kesÀ Fme pJeeueecegKeer keÀes ceve ceW ner oyee osvee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

DebOesjer lebie megjbie kesÀ Deble ceW jesMeveer peªj nesleer nw,

DeeMeeDeeW kesÀ yeJeb[j ceW Gcceero keÀer efkeÀjCe peªj nesleer nw,

Devepeeves ueesieeW kesÀ leerKes lekeÀeX keÀe [ìkeÀj meecevee keÀjvee,

keÌ³eeWefkeÀ keÀue efHeÀj megyen nesieer..

keÀneveer

kebÀ®eve kegÀceej
cegK³e he´yevOekeÀ(Deeheoe he´yebOeve)

keÀesuekeÀelee Deeb®eefuekeÀ keÀe³ee&ue³e
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Fmeer keÀMckeÀMe ces yeQkeÀ mes efvekeÀue jne Lee efkeÀ,  censMe efceue ie³ee~ 

Gmeves keÀne,“ efkeÀ ceQ Yeer Deheves efkeÀmeer keÀece mes Dee@efHeÀme Dee³ee Lee, 

®eue ®ee³e heerles nQ~ efvekeÀue ®eues nce oesveeW Mes³ej ceekexÀì Jeeueer ieueer 

ceW~ keÀesvee ogkeÀeve hej keÀe@HeÀer Deewj ceueeF& ìesmì Keeles ngS nce oesveeW 

Gve efoveeW keÀer ³eeoeW ceW [tye ieS peye nceves ³es Dee@efHeÀme pee@Fve efkeÀ³ee 

Lee Deewj ³eneR nceejer Meece keÀer ®ee³e nj jes]pe hekeÌkeÀer Leer~ yengle 

Meebefle efceueer Fme hetjs ®e¬eÀ keÀes SkeÀ yeej efHeÀj mes peerves ceW~ ³eneR mes 

ceQves Meg©Deele keÀer Leer Deewj Deepe ³eneR yewþkeÀj hetjs peerJeve keÀes SkeÀ 

®eueef®e$e keÀer lejn osKe jne ntB~ 

Meece {ue jner Leer, Deewj þb[ Yeer yeæ{ jner Leer~ ceQves censMe mes efJeoe 

ueer Deewj  Iej kesÀ efueS Jeeheme ìwkeÌmeer ueer~ jemles ces ³etb ner mees®eves ueiee 

³es eEpeoieer Yeer efkeÀleveer Depeerye nw, vee Gleveer De®íer nw efpeleveer nce 

Gcceero keÀjles nQ Deewj vee ner Gleveer yegjer efpeleveer nce mecePeles nQ~ 

³es eEpeoieer lees yeme HegÀ®kesÀ keÀer lejn Leesæ[er leerKeer, Leesæ[er KeÆer Deewj 

Leesæ[er ceerþer nw, efpemekeÀe mJeeo nce mece³e mece³e hes Deheves peerJeve ceW 

DevegYeJe keÀjles nQ~ eEpeoieer lees efvejvlej ®eueleer ner jnleer nw, yeme 

eEpeoieer peerves keÀer SkeÀ Jepen nesveer ®eeefn³es Deewj íesìer íesìer ®eerpeeW 

ceW KegMe nesves keÀer keÀuee Deeveer ®eeefn³es Yeues ner Jees Jepen efkeÀmeer oesmle 

kesÀ meeLe SkeÀ keÀhe ®ee³e heerves keÀer KegMeer ceW efceue peeS~ helee veneR SkeÀ 

Depeerye meer ner Meebefle cenmetme nes jner Leer ceve ceW~ SkeÀ þb[er meebme ueer 

ceQves, leYeer ceesyeeFue hes yeerhe keÀer DeeJeepe ngF&~ mejuee keÀe cewmespe Lee, 

"mee@jer yeeyee, peuoer Iej Dee peeDees, Deeles JeÊeÀ cenejepe keÀer ogkeÀeve 

mes neRie keÀ®eewæ[er Deewj peuesyeer uesles Deevee~"

keÀue efHeÀj megyen nesieer..



heb. megjsMe yeeheì 
keÀes efceuee yeæ[e mecceeve

keÀeMeJeeCeer Deewj otjoMe&ve ncesMee mes Yeejleer³e 
keÀuee Deewj mebmke=Àefle keÀes otj-otj lekeÀ hengB®eeves 

keÀe meJe&Þesÿ ceeO³ece jns nQ~ Fme he´efleeqÿle ceb®e mes 
Deheveer keÀuee keÀer he´mlegefle keÀe DeJemej efceuevee, 
keÀueepeiele ceW he´efleÿe keÀe ceeveob[ ceevee ie³ee nw~
keÀueehe´mlegefle keÀe mlej DeefOekeÀeefOekeÀ efJeMeg× jns, 
Fmeefue³es Fve ceeO³eceeW keÀe meb®eeueve keÀjvesJeeueer ³eb$eCee 
’he´meej Yeejleer“ Üeje keÀueeJebleeW kesÀ iegCeeW kesÀ ceeveebkeÀve 
keÀer he´ef¬eÀ³ee he´mLeeefhele keÀer ie³eer nw~ Fmeer meboYe& ceW SkeÀ 
ieewjJece³e Jeelee& meYeer kesÀ meeLe meePee keÀjves keÀe meevebo 
DeJemej ues jne ntB~
Deheves he´Oeeve keÀe³ee&ue³e ceW keÀe³e&jle heb. megjsMepeer 
yeeheì keÀes DeYeer DeYeer he´meej Yeejleer Üeje ’S ìe@he 
ie´s[“(meJeex®®e ie´s[)  ceeveebkeÀve efo³ee ie³ee nw~ ³en 
ÞesCeer keÀueeJebleeW kesÀ ceeveebkeÀve he´Ceeueer keÀer meJeex®®e ÞesCeer 
ceeveer peeleer nw~ heb. megjsMe yeeheì iele DeveskeÀ Je<eeX mes 
’DeekeÀeMeJeeCeer“, ’otjoMe&ve“ kesÀ meeLe meeLe osMe-
efJeosMeeW ceW DeveskeÀ mebieerle meYeeDeeW ceW Deheveer eEnogmleeveer 
Meem$eesÊeÀ mebieerle he´mlegefle kesÀ efue³es Del³eble ueeskeÀefhe´³e 
leLee he´efleÿe he´ehle iee³ekeÀ nQ~ Deheves yeQkeÀ kesÀ DeveskeÀ 
keÀe³e&¬eÀceeW ceW Yeer Gve keÀer iee³eve he´mlegefle keÀe Deevebo nce 
meye ves efue³ee nw~
SkeÀ efJeMes<e yeele DeJeM³e yeleeveer nesieer~ yeQkeÀpeiele keÀer 
SkeÀ Del³eble he´efleeqÿle he´efle³eesefielee yeQkeÀ yees[& Üeje 
Dee³eesefpele keÀer peeleer Leer~ Gme mheOee& ceW Deheves yeQkeÀ kesÀ 
mecetn keÀe heb. megjsMepeer ueieYeie SkeÀ oMekeÀ lekeÀ mebieerle 
meb³eespeve leLee ceeie&oMe&ve keÀjles jns nQ~ Gme mheOee& ceW 
eEnogmleeveer Meem$eesÊeÀ iee³eve ceW Jes efvejblej he´Lece jns nQ~ 
meeLe meeLe GvekesÀ vesle=lJe ceW mecetnieerleeW ceW Yeer Deheves 
yeQkeÀ ves DeveskeÀ hegjmkeÀej he´ehle keÀjles ngS heeB®e yeej mheOee& 
ceW meJe&Þesÿ yeQkeÀ keÀe Yeer hegjmkeÀej peerlee nw~
Deheves yeQkeÀ kesÀ yeesOeef®evn pewmee ner keÀueepeiele keÀe SkeÀ 
®ece®eceelee efmeleeje Deheves yeQkeÀ-heefjJeej keÀe meom³e nw 
³en nce meye kesÀ efue³es Del³eble ieewjJe keÀer yeele nw~
heb. megjsMe yeeheìpeer keÀe yeQkeÀ kesÀ mebieerle mecetn Üeje 
nee|okeÀ DeefYevebove !!
- he´ceeso yeeheì,
cegbyeF& GÊej Deb®eue
mesJee MeeKee, DebOesjer

mebieerle

Dee

47



peue mebmeeOeve he´yebOeve

ue peerJeve keÀe DeeOeej nw~ he´eCeJee³eg kesÀ yeeo peue ner Fme ogefve³ee 
keÀer meyemes Decetu³e ®eerpe nw~ meYeer hesæ[-heewOeeW, peeveJej, ceveg<³e 

keÀes peerefJele jnves kesÀ efueS peue keÀe nesvee Deefle DeeJeM³ekeÀ nw~ hetjs 
leejeceb[ue ces he=LJeer ner Ssmee SkeÀcee$e ie´n nw pene kesÀJeue peue nesves 
keÀer Jepen mes peerJeve mebYeJe nes mekeÀe nw~ FmeerefueS keÀnles nQ, "peue 
ner peerJeve nw"~
peue nceejs peerJeve ceW nj SkeÀ keÀoce hej Ghe³eesieer nw~ Mejerj ceW peue 
keÀer keÀceer mes DeveskeÀ yeerceeefj³eeb nes mekeÀleer nQ~ peue keÀe Fmlesceeue 
efmeHe&À heerves kesÀ efueS ner veneR yeequkeÀ Kesleer kesÀ efueS, efyepeueer efvecee&Ce ceW 
leLee efJeefJeOe keÀejKeeveeW Deewj kebÀheefve³eeW ceW neslee nw~ efpeme efove Iej 
ceW heeveer veneR Deelee Gme efove vee lees Keevee yeve helee nw vee ner keÀheæ[s 
OeesS pee mekeÀles nQ, vee mveeve efkeÀ³ee pee mekeÀlee nw, vee ner Meew®eeue³e 
keÀe Fmlesceeue efkeÀ³ee pee mekeÀlee nw~ Fme lejn mes osKeW lees peue nceejs 
peerJeve ceW Dence jesue Deoe keÀjlee nw~ he=LJeer kesÀ 72 he´efleMele Yeeie hej 
peue hee³ee peelee nw~ peue kesÀ cegK³e m$eesle nQ - mecegê, veefo³eeb, Pejves, 
Peerue, leeueeye, Je<ee& keÀe peue, ce=oe peue, Jee³egceb[ue peue pees Jee³eg keÀes 
vece  yeveeS jKelee nw~ 
yeæ{leer pevemebK³ee, DeewÐeesieerkeÀjCe, pebieue keÀer keÀìeF& mes Oeerjs-Oeerjs hetjs 
efJeée ces peue mebkeÀì yeæ{lee pee jne nw, keÌ³eeWefkeÀ ueieYeie 3 héefleMele peue 
ner heerves ³eesi³e nw~ peue keÀer ueieeleej yeyee&oer mes Oeerjs-Oeerjs héeke=ÀeflekeÀ 
Yetpeue Yeb[ej Keeueer nes jns nQ~ iuesefMe³ejeW kesÀ efmekegÀæ[ves mes veefo³eeb Yeer 
metKeleer pee jner nQ~ meb³egÊeÀ jeä̂ mebIe keÀe keÀnvee nw efkeÀ Deiej peue 
mebkeÀì kesÀ efveoeve nsleg iebYeerj hé³eeme veneR efkeÀS ieS lees Deeves Jeeues Je<eeX ces 
mJe®í hes³epeue kesÀ DeYeeJe ces efJeefJeOe keÀejCeeW mes efJeée ces ueieYeie 20-80 
ueeKe ueesie Deheveer peeve mes neLe Oees ®egkesÀ neWies~ Deiej Fme héeke=ÀeflekeÀ 
Deeheoe hej efve³eb$eCe veneR ngDee lees, 21 JeeR meoer kesÀ ceO³e lekeÀ 62 osMeeW 
kesÀ keÀjerye 8 Dejye ueesieeW keÀes Yeer<eCe peue mebkeÀì Pesuevee heæ[siee~ Deiej 
peue keÀes ³etb ner yeyee&o efkeÀ³ee ie³ee lees Jen efove otj veneR peye heerves kesÀ heeveer 
kesÀ efueS ueæ[eF³eeB ueæ[er peeSbieer~ nceW he³ee&JejCe keÀes ye®eevee nw lees Henues 

heeveer keÀes ye®eeves keÀes héeLeefcekeÀlee osveer nesieer keÌ³eeWefkeÀ efyevee heeveer kesÀ hesæ[-
heewOeeW keÀe peerJeve ogue&Ye nw, meeLe ner efyevee hesæ[-heewOeeW kesÀ ceeveJe ³ee efkeÀmeer 
Yeer peerJe pevleg keÀe peerJeve mebYeJe veneR nw~ Deewj lees Deewj efyevee hesæ[-heewOeeW 
kesÀ yeeefjMe keÀe nesvee Yeer DemebYeJe nw Deewj efyevee yeeefjMe kesÀ héke=Àefle keÀe 
meblegueve yevee³es jKevee cegeqMkeÀue ner veneR yeequkeÀ veecegceefkeÀve nw~ 
SkeÀ meerefcele mebmeeOeve kesÀ ªhe ceW, heeveer keÀer Deehete|le SkeÀ ®egveewleer yeve 
ie³eer nw~ ke=Àef<e #es$e ogefve³ee kesÀ leepes heeveer kesÀ mebmeeOeveeW keÀe meyemes yeæ[e 
Ghe³eesiekeÀlee& nw, efpemekeÀer Kehele 70 héefleMele nw~ pewmes pewmes ogefve³ee keÀer 
Deeyeeoer ye{sieer Jen DeefOekeÀ KeeÐe keÀer ceebie keÀjsieer~ KeeÐe kesÀ meeLe meeLe 
DeeJeemeer³e Yetceer keÀer Yeer ceebie ye{sieer efpemes hetCe& keÀjves kesÀ efue³es KesleeW keÀes 
veä efkeÀ³ee peeSiee Deewj pebieue keÀer keÀìeF& keÀer peeSieer efpememes he³ee&JejCe 
keÀe meblegueve efyeie[ peeSiee Deewj neueele Fleves Kejeye nes peeSBies efkeÀ 
efHeÀj he=LJeer hej peerJeve ye®eevee cegeqMkeÀue nes peeSiee~ yeæ{les GÐeesieeW Deewj 
Menjer efJekeÀeme kesÀ efJemleej mes héeke=ÀeflekeÀ mebmeeOeveeW ceW Yeejer efiejeJeì nes 
jner nw~ Deiej YeefJe<³e ceW Deeves Jeeues peuemebkeÀì keÀes DeYeer mes iebYeerjlee 
mes veneR efue³ee ie³ee  lees Oejleer hej ceeveJe Deewj Dev³e peerJepeblegDeeW keÀe 
DeeqmlelJe ner veä nes peeSiee~ JeweféekeÀ peuemebkeÀì mes ye®eves kesÀ efueS 
peue meb®e³eve kesÀ Ghee³e {tB{ves neWies, heeveer keÀer DeveeJeM³ekeÀ yeyee&oer 
jeskeÀveer nesieer, efkeÀmeeveeW keÀes Yeespeve keÀer yeæ{leer ceebieeW keÀes hetje keÀjves kesÀ 
efueS GlheeokeÀlee yeæ{evee nesiee leLee GÐeesieeW Deewj Menj efJekeÀeme ceW heeveer 
keÀe DeefOekeÀ kegÀMeuelee mes Ghe³eesie keÀjves kesÀ lejerkesÀ Keespeves neWies~ 
efkeÀmeer Yeer osMe kesÀ he³ee&JejCe Deewj DeLe&J³eJemLee keÀes yeæ{eJee osves kesÀ efueS 
peue Deewj Dev³e héeke=ÀeflekeÀ mebmeeOeveeW keÀe héyebOeve Del³eble cenlJehetCe& 
nw~ Yeejle keÀer DeLe&J³eJemLee ceW Yetpeue SkeÀ cenlJehetCe& YetefcekeÀe efveYeelee 
nw~ ³en ueieYeie 85 héefleMele iéeceerCe Yeeie, 50 héefleMele Menjer 
DeeJeM³ekeÀleeDeeW Deewj 60 héefleMele mes DeefOekeÀ nceejer eEme®eeF& peªjleeW 
keÀes hetje keÀjlee nQ ~ efpememes nce Deboepee ueiee mekeÀles nQ efkeÀ peue nceejs 
efueS efkeÀlevee cenlJe jKelee nw~ uesefkeÀve efpeme lejne mes Yetpeue mlej 
Ieìlee pee jne nw Gmemes Ssmee ueie jne nQ efkeÀ nce Fmes iebYeerjlee mes veneR 
ues jns nQ~ osMe kesÀ keÀF& efnmmeeW ceW Deefve³ebef$ele Yetpeue efvekeÀemeer keÀer pee 
jner nw, efpememes Yetpeue mlej ceW efiejeJeì DeeF& nw, veefo³eeB Deewj Pejves 
metKeves ueies nQ~ iéeceerCe #es$e ceW neueele Del³eble iebYeerj nQ, ueesieeW keÀes heerves 
kesÀ SkeÀ ceìkesÀ heeveer kesÀ efueS 10-15 efkeÀueesceerìj lekeÀ peevee neslee nw 
lees efHeÀj Deewj peªjleeW kesÀ efueS efkeÀleveer cegeqMkeÀueeW keÀe meecevee keÀjvee 
neslee nesiee FmekeÀer keÀuhevee Yeer veneR keÀj mekeÀles~ FmeerefueS peuehéyebOeve 

He³ee&JejCe

pe

yeæ{leer pevemebK³ee, DeewÐeesieerkeÀjCe, pebieue 
keÀer keÀìeF& mes Oeerjs-Oeerjs hetjs efJeée ces peue 
mebkeÀì yeæ{lee pee jne nw, keÌ³eeWefkeÀ ueieYeie 

3 héefleMele peue ner heerves ³eesi³e nw~
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Ghee³e ³eespeveeveeW keÀes héeLeefcekeÀlee osves efkeÀ peªjle nw~ ®etbefkeÀ Menjer 
ueesieeW hej FmekeÀe Flevee héYeeJe veneR ngDee nw Jes Fmes Fleveer iebYeerjlee mes 
veneR ues jns nQ, hejbleg peue mebkeÀì kesÀJeue iéeceerCe YeeieeW keÀer mecem³ee veneR 
nw Deewj Fme mebkeÀì mes efveheìves kesÀ efueS nj SkeÀ J³eefÊeÀ keÀes ³eesieoeve 
osves keÀer peªjle nw~
peue héyebOeve keÀe meyemes héLece Ghee³e nw yeeefjMe kesÀ heeveer keÀe Gef®ele 
héyebOeve~ yeeefjMe kesÀ heeveer keÀes peueeMe³eeW ces mebjef#ele efkeÀ³ee peeS, yeebOe 
yeveJeeS peeSB Deewj metKeeiémle #es$e ceW yeebOeeW keÀer mebK³ee p³eeoe nes~ 
Je<ee&peue keÀes YetieYe& lekeÀ hengB®eves nsleg ìeBkesÀ, ì̂W®e SJeb meeskeÀefheì yeveeS 
peeS~ Fme kesÀ efueS ke=Àef<e efJeMes<e%eeW, peuemebmeeOeve efJeMes<e%eeW leLee 
iéece efJekeÀeme DeefOekeÀeefj³eeW keÀes meceeqvJele {bie mes keÀece keÀjvee nesiee~ 
J³eefÊeÀiele ªhe mes ³en nceeje keÀle&J³e nw efkeÀ nce meYeer heeveer ye®eeSb, IejeW 
ceW Jeeìj neJexeÅmìie keÀjW Deewj Iej kesÀ meeLe-meeLe meeJe&peefvekeÀ mLeeveeW 
hej Yeer heeveer keÀe Fälece Ghe³eesie keÀjW~
meeJe&peefvekeÀ mLeeve SJeb keÀe³e&mLeueeW hej peuehéyebOeve kesÀ efvecveevegmeej 
hé³eesie keÀj mekeÀles nQ~
1.	 cesnceeveeW keÀes heeveer Dee@HeÀj keÀjves mes henues Gvemes hegí ueW efkeÀ Jes 

heeveer heervee ®eenlee nQ efkeÀ veneR efpememes DeveeJeM³ekeÀ heeveer keÀer yeyee&oer 
ìeueer pee mekeÀleer nw~

2.	íesìs- íesìs ueerkesÀpe peuo ner þerkeÀ keÀj ueW efpememes heeveer keÀe 
DeheJ³e³e jeskeÀe pee mekesÀ~ 

3.	DeeJeM³ekeÀlee vee nesves hej efyepeueer kesÀ GhekeÀjCeeW keÀe hé³eesie ve 
keÀjW Deewj DeYeer mes FmekesÀ Fälece hé³eesie keÀer Deeole [eueW~ S³ej 
kebÀef[MeeEveie hueebì heeveer keÀer Del³eefOekeÀ cee$ee keÀe Ghe³eesie keÀjles nQ~ 
FmekeÀer mece³e mece³e hej peeb®e keÀjJeeSb~ 

4.	keÀce peue héJeen Jeeues Meew®eeue³e ³ee veue keÀes mLeeefhele keÀjW~

JewMeeueer jeceìskesÀ
cegK³e he´yebOekeÀ, efJeefOe efJeYeeie

Deeb®eefuekeÀ keÀe³ee&ue³e, hegCes

5.	meHeÀeF& kesÀ keÀe³eex kesÀ efueS DeeJeM³ekeÀleevegmeej ner heeveer keÀe Fmlesceeue 
keÀjW leLee keÀce mes keÀce heeveer kesÀ hé³eesie keÀer Deeole [eueW~

6.	ieeefæ[³eeW keÀer meHeÀeF& kesÀ efueS ³eLeemebYeJe heeWís keÀe Fmlesceeue keÀjW 
Deewj DeeJeM³ekeÀlee nesves hej ner oyeeJe keÌueereEveie keÀe hé³eesie keÀjs~ 
yenves Jeeues heeveer peceerve ceW peeves keÀer J³eJemLee keÀjW efpememes Yetpeue 
mlej keÀes yeæ{eves ceW mene³elee efceues~ 

7.	 ceereEìie ceW Ssmes iueeme keÀe Ghe³eesie keÀjW pees DeekeÀej ces íesìs neW~ 
8.	yeQkeÀ Deewj otmejs mejkeÀejer keÀe³ee&ue³e mejkeÀejer ³eespeveeDeeW kesÀ 

DeueeJee heeveer kesÀ cenlJe kesÀ mebyebOe Yeer keÀe³e&¬eÀce Dee³eesefpele keÀjW 
Deewj hetjs Je<e& ces efpeve keÀce&®eejer³eeW ves heeveer ³ee he³ee&JejCe mebyebOeer keÀesF& 
efJeMes<e keÀe³e&  efkeÀ³ee nes lees Gmes mecceeefvele keÀj mekeÀles nQ~ 

9.	Fve meejs efJeMues<eCeeW keÀe meej nw efkeÀ peue héyebOeve nsleg efvejblej 
mejkeÀejer SJeb iewj mejkeÀejer hé³eeme nes jns nQ uesefkeÀve GmekeÀer ieefle 
keÀes yeæ{evee peªjer nw~ peue mebkeÀì SkeÀ JeweféekeÀ cegÎe nw Deleë 
Fmes J³eehekeÀ mecem³ee ceeveles ngS nj osMe keÀes efceuepeguekeÀj þesme 
keÀoce Gþeves neWies, leYeer hetjer ceeveJelee keÀe YeefJe<³e megjef#ele nesiee~ 
FmeerefueS mece³e jnles heeveer keÀer Ghe³eesefielee keÀes mecePeles ngS mener 
peien Deewj peªjle kesÀ cegleeefyekeÀ heeveer keÀe hé³eesie keÀjW~ efyevee Jepen 
heeveer keÀe hé³eesie  vee mJe³eb keÀjW Deewj vee ner efkeÀmeer keÀes keÀjves oW 
keÌ³eeWefkeÀ Deepe keÀe efue³ee ngDee keÀoce Deeies Deeves Jeeueer keÀF& heerefæ{³eeW 
keÀe peerJeve ye®ee mekeÀleer nw~ he³ee&JejCe keÀer neveer jeskeWÀ Deewj jeä̂ 
efvecee&Ce ceW ³eesieoeve oW~

let ]peje ®eue lees mener, let ]peje yeæ{ lees mener,

let pees Deeies peeSiee, otj DebOesje heeSiee,

ue#³e pees ueies og<keÀj, [iej pees ueies otYej,

ceQ jntBiee meeLe lesjs, lees Yeer keÌ³ee IeyejeSiee,

   Keesves keÀe nes [j Deiej, nejves keÀer nes ef®evlee ceiej,

lees mees®e keÌ³ee let heeSiee, keÌ³ee Metv³e keÀes Yeer KeesSiee ,

ceevee efkeÀ letHeÀeve yeæ[e nw, meeceves megces© Keæ[e nw,

   mJe³eb hej efJeéeeme keÀj, hebKe peje HewÀuee lees mener,

   let ]peje ®eue lees mener, let ]peje yeæ{ lees mener….||

efJeMJeeme

efveuesMe Yeeìer
efìcejveer MeeKee

He³ee&JejCe
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or business entities a huge population is a definite 
advantage. The sheer size of Indian population  

Business of all sorts are  growing in India, thanks to 
the size of the country’s market and  adding  middle 
class population. However not all the businesses are 
successful in the same measure and can never be. A 
number of factors determine  how a business enterprise 
will perform. These include motivation of the people 
involved in business, quality and competitiveness of 
the product or service being offered, optimization of 
resources and of course market conditions. Many of 
these things come from vision. Still vision has a much 
large perspective and may have the overall bearing on 
the success or failure  of a business enterprise. 
All big companies have a vision and mission statement. It 
is like a rule to have such vision and mission statement 
which can be found on the website of a company, in 
their annual reports and in other media. But it is not 
always easy to find this particular vision and mission in 
practice or action. Worst, in many cases not everyone in 
the management team and employees down the line, are 
aware of these ideals and guiding principles. When this 
author spoke to participants of various  induction training 
programmes in both public and private companies, it 
was revealed that at least in half the cases there was no 
specific mention of the vision and mission statement of 
the company during the program. 
A business does not have to exist just for the sake 
of business. In fact there can be a question mark on 
the survival if a business is wanted to be run like this. 

In this age of wider choices, thin margins and growing 
expectations of customers, every move of business has to 
be well thought out, cautious and strategic .It is crucial to 
formulate an authentic vision and then put it into action 
with all sincerity and best of intentions. There is no dearth 
of definitions  of vision and mission. It is easy to copy  
and compile through jugglery of words. But the words 
will be mere words unless these are put into action and 
prove to be the foundation of success. This is true of both 
organizations and individuals.   
Talk about basics. By vision we mean a very specific 
definition of success at a very specific point in the future. 
When we say mission we mean something that is present 
before us like a guiding star. It’s aspirational, so in a way 
we are never going to get there, in fact we never can get 
there. Here is an example -there is  a bank of American 
origin with its mission outlined as ‘making life better’ It 
sounds really simple, good and inspiring, but it’s not as 
if one day the Chief Executive can get her team together 
and say ’Okay folks, we’ve officially made lives of our 
customers better. We’re all done.’ 
As such though a mission can  be inspiring , it can also be 
exhausting, because it’s rather impossible to accomplice 

A SUCCESSFUL BUSINESS 
REQUIRES A CLEAR VISION

business

F

In this age of  wider choices, thin 
margins and growing expectations 

of  customers, every move of  
business has to be well thought out, 

cautious and strategic.
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business

fully. That is where vision comes in, because the business  
need to feel successful at different points along the 
journey. So if mission is like ‘why’, why one is going on 
a journey; then the vision should be ones when, where 
and what.-Where one is going on a journey, when one 
is going to get there and what it should look like when 
one arrives. There are uncertainties  bound to cross the 
way, unexpected challenges will also emerge but clarity 
in thinking and determination can smoothen the ride. All 
these are related to vision. Being committed to  both a 
mission and vision keeps an enterprise continually guided 
by its purpose while moving towards a realistic definition 
of success in relation to a time frame. It can also be a 
tool for reality check. If there is no vision to ground there 

Since banks’ business is done through branches, the vision 
has to be recreated at branch level and every employee 
should feel pride in the vision. The role of branch 
leadership is crucial in ensuring that their team members 
remain glued to the vision and remain committed to it, 
come what may.   
Vision and mission are must haves for a business, Equally 
important is to live by it, share it with each stakeholder 
and leverage it for the greater success of the enterprise. 
If we’re part of an organization we own its vision and it 
is our ethical and moral responsibility to ensure that we 
never fall short of making this vision a reality.

peerJeve keÀneB Deemeeve neslee nw 
cegeqMkeÀueeW hes ner pees O³eeve neslee nw 
ceevee efkeÀ nw Yeej yengle 
ogKe keÀe ueielee Debyeej yengle 
legce efMeefLeue pees nes peeDeesies 
lees efyeve mebIe<e& efkeÀS nejs ceeves peeDeesies 
HeÀ]ke&À leYeer cenmetme keÀjesies 
]Kego lemJeerj ceW jbie Yejvee Megª keÀjesies 
meoea keÀer legce Oethe yevees 
yeeefjMe keÀer henueer yetbo yevees 
keÀefþve vee nes jens lees ce]pee keÀneB 
Ketyemetjle nw ogefve³ee Leesæ[e MeesOe keÀjes 
legce ceve kesÀ ner nejs nes 
Jejvee meheves me®e meejs nes 
³ee lees heue peerles peeDees 
³ee mece³e legce Pesue vee heeDees 
efHeÀj Jener oesnjeleer ntb 
legce ®eenes KegMeer ieues ueiee uesvee 
³ee efyeve yeele ceelece cevee uesvee
peerJeve veneR Deemeeve neslee nw 
cegeqMkeÀueeW hes ner pees O³eeve neslee nw~

peerJeve keÀneB Deemeeve neslee nw

efveJesefolee peesMeer
DeefOekeÀejer (vewveerleeue MeeKee)

osnjeotve Deb®eue

Vijay Prakash Srivastava, 
Chief Manager (Retd.)Vision and mission are must haves 

for a business, Equally important 
is to live by it, share it with each 

stakeholder and leverage it for the 
greater success of  the enterprise.

will be so many variables at play pulling the enterprise 
in different directions and make it lose the critical focus. 
Clarity of vision helps a company in efficient decision 
making as there is only one most important question to 
answer-will this decision get it closer to or farther from 
the stated definition of success. You also are able to hire 
right by making sure that only candidates who share the 
vision of  the company are taken on board. Sharing clear 
vision in a hiring process helps companies to identify 
candidates who can see themselves in the company’s 
vision. Unifying the existing workforce towards a 
common vision can also be exhilarating as people want 
to be part of something bigger than themselves. Also 
when people are inspired to work around a common 
vision, the reward when they get there together is more 
fulfilling than derived from money alone. 
Bank of India’s vision is conveyed in the following 
words-‘To become the Bank of choice for Corporates, 
Medium Business and upmarket Retail Customers and 
Development Banking for Small Business, Mass Market 
and Rural Markets.’ There is simplicity and clarity in 
this vision. However this vision shall be accomplished 
when each unit of the organization follows this, all 
employees of the Bank take this as a guiding principle 
and continously work on the vision.
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ìskeÌvee@uepeer

pe kesÀ JewéeerkeÀjCe kesÀ ³egie ceW lekeÀveerkeÀer ves efpeme lejn 

Deheves heeBJe hemeejs nQ, Gmemes meceepe keÀe keÀesF& Yeer #es$e 

Deítlee veneR jne nw~ Fme lekeÀveerkeÀer kesÀ oewj ceW yeQeEkeÀie GÐeesie 

peiele ceW Deecetue-®etue heefjJele&ve ngDee nw Deewj yeQeEkeÀie GÐeesie ves 

mecemle yeQeEkeÀie megefJeOee ceesyeeFue hej ner GheueyOe keÀje oer nw~ 

Fme nesæ[ ceW ®eens mejkeÀejer  yeQkeÀ neW DeLeJee efvepeer yeQkeÀ, meYeer 

ceesyeeFue megefJeOeeDeeW mes uesme nQ~ ie´enkeÀeW keÀes mecemle yeQeEkeÀie 

mebyebOeer mebJ³eJenej ceesyeeFue kesÀ ceeO³ece mes ner he´ehle nes jns nQ~      

Yeejle mejkeÀej Üeje ueeiet efJecegêerkeÀjCe (veesìyeboer) kesÀ 

heefjCeecemJeªhe efJeefYeVe ceesyeeFue Shme, Jeeuesìdme, Deeefo kesÀ 

peefj³es kewÀMeuesme yeQeEkeÀie keÀer efoMee ceW ueesieeW keÀe ©Peeve yeæ{e~ 

efpemekesÀ HeÀuemJeªhe Deepe uesve-osve ceW vekeÀo hej ueesieeW keÀer 

efveYe&jlee keÀce ngF& nw Deewj Yeejleer³e meceepe ves SkeÀ vekeÀojefnle 

DeLe&J³eJemLee keÀer Deesj keÀoce yeæ{e efo³es nQ~

yeQkeÀ ceW ie´enkeÀ mesJee keÀes meJee&efOekeÀ he´YeeefJele keÀjves Jeeues oes 

keÀejkeÀ nQ yeQkeÀkeÀceea Je he´ewÐeesefiekeÀer (ìskeÌveesuepeer)~ yeQkeÀ keÀceea 

ner ie´enkeÀeW keÀer DeeJeM³ekeÀleeDeeW keÀes O³eeve ceW jKekeÀj yeQkeÀ 

Üeje ueeF& ieF& ve³eer-ve³eer ³eespeveeDeeW keÀes ueeskeÀefhe´³e yeveeles nQ~ 

efheíues kegÀí Je<eeX ceW SìerSce,  

ke@ÀMe ef[heeefpeì ceMeerve, hee@Fbì 

Dee@HeÀ mesue ceMeerve, Fbìjvesì 

yeQeEkeÀie, ceesyeeFue yeQeEkeÀie Jed 

efJeefYeVe Shhe pewmes SmeyeerDeeF& 

kesÀ He´Àer[ce/³etLe HeÀe@j Fbef[³ee 

Shhe, yeQkeÀ Dee@HeÀ Fbef[³ee keÀe 

IMT (INSTA MONEY 

TRANSFER SJeb ceesyeeFue 

yeQeEkeÀie Je mìej ìeskeÀve Shhe, 

ICICI yeQkeÀ keÀe M-Pesa 

Je ICICI Appathon 

ceesyeeFue Shhe, kesÀveje yeQkeÀ keÀe 

M-Wallet Shhe, yeQkeÀ Dee@HeÀ 

cenejeä^ keÀe Maha Lakhpati ef®euuej Shhe, Deeefo kesÀ 

ceeO³ece mes yeQkeÀeW ves ie´enkeÀeW keÀes 24*7 yeQeEkeÀie mesJeeSb he´oeve 

keÀjvee Megª efkeÀ³ee nw, hejvleg ef[efpeìueeF&pesMeve SkeÀ melele 

he´ef¬eÀ³ee nw efpemeceW efvejblej veS Dee³eece peg æ[les pee jns nw~ 

ef[efpeìueeF&pesMeve kesÀ Fme ³egie ceW ie´enkeÀ DeefOekeÀ mJeleb$e nw, 

ceesyeeFue yeQeEkeÀie, vesì yeQeEkeÀie efJeefYeVe he´keÀej kesÀ yeQeEkeÀie Shhme 

Deeefo kesÀ ceeO³ece mes Deepe yeQeEkeÀie megefJeOeeDeeW kesÀ efueS GmekesÀ 

heeme yengle mes efJekeÀuhe GheueyOe nQ~ hesìerSce, HeÀesve-hes, ietieue-

hes, Yeerce Shhe, ³etheerDeeF&, S³ejìsue ceveer Deeefo Yeer ie´enkeÀeW 

keÀes jeefMe DeblejCe Je efJeefYeVe lejn kesÀ efyeueeW kesÀ Yegieleeve keÀer 

mesJeeSb he´oeve keÀjves ueies nQ~ Deepe kesÀ mece³e ceW ie´enkeÀ jepee nw, 

meYeer yeQkeÀeW kesÀ ¬esÀef[ì/[sefyeì keÀe[&, F& Jeeuesì Deeefo ie´enkeÀeW 

keÀes Yegieleeve keÀjves hej DeLeJee efjHe´ sÀvme osves  hej kewÀMe yewkeÀ 

DeLeJee efjJee[& heeFbìdme GheueyOe keÀjeles nQ efpememes Gmes efyeue 

Yegieleeve hej ef[mkeÀeGbì he´ehle neslee nw DeLeJee Jen Fve heeFbìdme  

keÀes YeefJe<³e ceW Yegvee mekeÀlee nw,  Ssmes ner kegÀí he´cegKe Shhe 

efvecveefueefKele nQ :-

ueeskeÀes (Loco)
³en SkeÀ jes®ekeÀ  ueeFJe 

ì^eFefJe³ee She nw efpemeceW 

he´efleefove megyen 10:30 yepes 

eqkeÌJepe Megª nesleer nw Deewj 

FmeceW 10 meJeeueeW kesÀ peJeeye 

10 meskeWÀ[ ceW osves nesles nQ~ 

FmeceW keÀjWì DeHesÀ³eme&, Kesue, 

meeceev³e %eeve, jepeveerefle, 

Fefleneme, efHeÀuce peiele (yee@

ueerJeg[/ ne@ueerJeg[ ) Deeefo 

#es$eeW mes meJeeue hetíles peeles 

nQ~ FmeceW efJepeslee he´efleYeeefie³eeW 

kesÀ hesìerSce Jee@uesì ceW efjJee[& 

¬esÀef[ì efkeÀ³ee peelee nw~

ef[efpeìue ³egie ceW Yeejleer³e yeQeEkeÀie kesÀ yeæ{les 
keÀoce Je Fmemes pegæ[er meeJeOeeefve³eeB 

Dee
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ScemeWì ye´eGpej (mCent Browser)
³en SkeÀ ye´eGpej She nw pees Deheves ³etpeme& keÀes He´Àer efj®eepe& Deewj 

[eìe kesÀ ªhe ceW efjJee[& he´oeve keÀjleer nw~ ³etpeme& keÀes FmeceW 

kegÀí JesyemeeFì keÀes efJeefpeì keÀjvee neslee nw~ ³etpeme& FmeceW 

Fbìjvesì meHe&À, Jeeref[³ees osKe ³ee [eGveuees[ pewmes keÀece keÀj 

mekeÀles nQ Deewj he´ehle nesves Jeeues efjJee[& hJee@Fbìdme keÀes efj®eepe& 

kesÀ efueS efj[erce keÀj mekeÀles nQ~

cetkewÀMe (Moocash)
³en SkeÀ Sb[^e@³e[ She nw pees kegÀí yengle Deemeeve veS Shme 

³ee iescme keÀe ìsmì keÀjves, Jeeref[³ees osKeves, oesmle keÀes jsHeÀj 

keÀjves, meJex keÀe GÊej osves Deeefo kesÀ efueS kewÀMe, efieHeÌì keÀe[& 

(Decespeve, ietieue hues), efyeìkeÀe@Fve pewmes efjJee[& osleer nw~ 

efceueves Jeeues kewÀMe /efjJee[& keÀes ietieue ³ee hesheeue efjJee[& keÀe[& 

kesÀ peefj³es efj[erce efkeÀ³ee pee mekeÀlee nw~

SheyeeGbìer (AppBounty)

³en She Sb[^e@³e[ Deewj DeeF&DeesSme oesveeW lejn kesÀ Dee@hejseEìie 

efmemìce kesÀ efueS GheueyOe nw, FmeceW Ghe³eesiekeÀlee&DeeW  keÀes 

SheyeeGbìer Üeje yeleeF& ieF& Shme keÀes [eGveuees[ keÀjvee neslee 

nw Deewj he´l³eskeÀ She kesÀ efueS GvnW efjJee[& efceuelee nw~ ³en 

FbìjvesMeveue efjJee[& neslee nw efpeme keÀes vesìeqHeÌuekeÌme, mìerce, 

Decespeve, huesmìsMeve, ietieue hues Deeefo mes efieHeÌì keÀe[& kesÀ 

ceeO³ece mes  Ke®e& efkeÀ³ee pee mekeÀlee nw~ 

efyeìJee@eEkeÀie (Bitwalking)

³en SkeÀ yengle ner cepesoej She nw peesefkeÀ  Sb[^e@³e[ Deewj 

DeeF&DeesSme  oesveeW lejn kesÀ ³etpeme& kesÀ efueS GheueyOe nw FmeceW 

Ghe³eesiekeÀlee&DeeW keÀes keÀes kesÀJeue ®euevee, oewæ[vee, vee®evee Deeefo 

pewmes Deemeeve mes keÀece keÀjves nesles nQ~ ³en ceeveJe ieefleefJeefOe³eeW 

keÀes cegêe ceW yeoueleer nw~ FmeceW he´l³eskeÀ 10,000 keÀoce ®eueves hej 

³etpej keÀes 1efyeìJee@eEkeÀie [e@uej efceuelee nw~ efyeìJee@eEkeÀie [e@uej 

keÀes Dee@veueeFve mìesj hej Fmlesceeue efkeÀ³ee pee mekeÀlee nw ³ee 

Fmes Deehe yes®ekeÀj kewÀMe Yeer neefmeue keÀj mekeÀles nQ~

mkeÌJee[ jve (Squad Run)

³en SkeÀ mJeosMeer Sb[^e@³e[ She nw, FmekeÀe Ghe³eesie keÀj efJeefYeVe 

kebÀheefve³eeW pewmes mvewhe[erue, Deesuee, eqHeÌuehekeÀeì&, ³ee$ee,  Deeefo 

kesÀ yeejs ceW HeÀer[yewkeÀ osves, Fcespe keÀes ìwie keÀjves, he´es[keÌìdme 

keÀes kewÀìsiejeFpe keÀjves Deeefo kesÀ yeoues mkeÌJee[ keÀe@Fve efceueles 

nQ, efpemes Deehe Deheves hesìerSce Jee@uesì ³ee hes³etceveer kesÀ peefj³es 

efj[erce keÀj mekeÀles nQ~ ³eneB hej ie´enkeÀeW kesÀ ceve ceW MebkeÀe GlheVe 

nesleer nw keÀer ³eefo Fve F&-Jee@uesì kesÀ Ghe³eesie ceW GvekesÀ meeLe 

OeesKeeOeæ[er nesleer DeLeJee GvekeÀe hewmee keÀneR DeìkeÀ peelee nw lees 

GmekeÀer efMekeÀe³ele keÀneB keÀjW?

Fme nsleg RBI ves F&-Jee@uesì  keÀe Ghe³eesie keÀjves Jeeues ie´enkeÀeW kesÀ 

efnleeW keÀer megj#ee kesÀ efueS efvecveefueefKele keÀoce GþeS nQ 

1. He´Àe@[ nesves hej ie´enkeÀ keÀer meerefcele efpeccesoejer:- 

DeejyeerDeeF& kesÀ efoMeeefveoxMeeW ceW DeveefOeke=Àle ì^ebpeskeÌMeve hej 

ie´enkeÀeW Deewj he´erhes[ FbmìåceWì (heerheerDeeF&) kebÀheefve³eeW keÀer 

efpeccesoejer heefjYeeef<ele keÀer ieF& nw~ kebÀheveer keÀer ueehejJeener 

kesÀ ®eueles He´Àe@[ ì^ebpeskeÌMeve keÀer eqmLeefle ceW ie´enkeÀ keÀer keÀesF& 

efpeccesoejer veneR yevesieer SJeb ³eefo ve lees ie´enkeÀ Deewj ve ner 

megefJeOee osves Jeeueer kebÀheveer mes ieueleer nesleer nw, yeequkeÀ keÀneR 

Deewj mes ®etkeÀ nesleer nw leye Yeer ie´enkeÀ keÀe keÀesF& oeef³elJe veneR 

yevesiee efkeÀvleg FmekesÀ efueS ie´enkeÀ keÀes leerve efoveeW kesÀ Yeerlej 

Deheveer kebÀheveer keÀes peevekeÀejer osveer heæ[sieer~ 

³eefo ie´enkeÀ keÀes  kebÀheveer mes mebheke&À keÀjves ceW meele efove keÀe 

mece³e ueie peelee nw lees ie´enkeÀ kesÀ oeef³elJe keÀer meercee 10,000 

©he³es lekeÀ nesieer, ³en DeJeefOe Yeer yeerle peeves hej ie´enkeÀ keÀes  

vegkeÀmeeve Gþevee heæ[ mekeÀlee nw, yeMelex keÀer heerheerDeeF& FM³et 

keÀjves Jeeueer kebÀheveer Dehevee ©Ke vejce jKes~ 

2. mebefoiOe FueskeÌì^e@efvekeÀ hesceWì ì^ebpeskeÌMeve :- F&-Jee@

uesì Deewj Dev³e he´erhes[ FbmìåceWì keÀes Fmlesceeue keÀjves Jeeues 

ie´enkeÀeW keÀer SkeÀ yeæ[er eE®elee jner nw mebefoiOe ì^ebpeskeÌMeve ceW hewmee 

iebJeeves keÀer,  GvnW FmeceW cegDeeJepes keÀe Yeer keÀesF& jemlee veneR 

efoKelee nw~ Fme nsleg  DeejyeerDeeF& ves DeJewOe FueskeÌì^e@efvekeÀ hesceWì 

ì^ebpeskeÌMeve ceW meyetle osves keÀer efpeccesoejer ie´enkeÀ keÀer peien F&-

Jee@uesì kebÀheefve³eeW hej [eue oer nw,  yeQeEkeÀie jsieguesìj 2017 ceW 

henues ner yeQkeÀeW kesÀ efueS ³en efve³ece yevee ®egkeÀe nw~  

3. efveOee&efjle mece³e ceW hewmeeW keÀer Jeehemeer:- efkeÀmeer mebosnemheo 

ì^ebpeskeÌMeve keÀes mece³e mes F&-Jee@uesì kebÀheveer kesÀ meb%eeve ceW ueeves 

hej iebJeeF& jkeÀce keÀes Gmes Jee@uesì ³ee Dev³e heerheerDeeF& ceW 10 

efoveeW kesÀ Yeerlej ueewìevee nesiee~ kebÀheveer keÀes ve efmeHe&À ie´enkeÀ keÀer  

ìskeÌvee@uepeer
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ìskeÌvee@uepeer

efMekeÀe³ele keÀes efveheìevee nesiee yeequkeÀ yees[& keÀer cebpetj veerefle kesÀ 

Devegmeej ie´enkeÀ keÀer osveoejer ³ee oeef³elJe keÀes Yeer le³e keÀjvee 

nesiee~ neueebefkeÀ, Fme he´ef¬eÀ³ee keÀes efMekeÀe³ele he´eeqhle kesÀ 90 efoveeW 

kesÀ Yeerlej efveheìevee neslee nw, ³eefo F&-Jee@uesì kebÀheveer FmeceW 

efJeHeÀue jnleer nw lees Gmes ie´enkeÀ keÀes efveOee&efjle npee&vee osvee 

nesiee,  efHeÀj Yeues ner vegkeÀmeeve ie´enkeÀ keÀer ieueleer mes ngDee nes~ 

4. ì^ebpeskeÌMeve Sueì& kesÀ efueS DeefveJee³e& jefpemì^sMeve:- 

DeejyeerDeeF& ves F&-Jee@uesì kebÀheefve³eeW keÀes efveoxefMele efkeÀ³ee nw efkeÀ Jes 

DeefveJee³e& ªhe mes ie´enkeÀeW keÀe SmeSceSme Sueì& mesJeeDeeW kesÀ efueS 

hebpeerkeÀjCe keÀjeSb, efpememes GvnW FueskeÌì^e@efvekeÀ hesceWì ì^ebpeskeÌMeve 

nesves hej legjble helee ®eue mekesÀ. ie´enkeÀeW keÀe Yeer oeef³elJe yevelee nw 

efkeÀ Jes GÊeÀ efoMeeefveoxMeeW keÀe HeÀe³eoe Gþeves kesÀ efueS mener mebheke&À 

kesÀ y³eesjs kesÀ meeLe SmeSceSme Sueì& kesÀ efueS jefpemìj keÀjeSb~ 

5. mebefoiOe uesveosve keÀer Deemeeve efjheese\ìie:- DeejyeerDeeF& 

ves F&-Jee@uesì kebÀheefve³eeW mes ie´enkeÀeW keÀes mebefoiOe uesveosve kesÀ he´efle 

peeieªkeÀ keÀjves SJeb GÊeÀ keÀer met®evee peuo mes peuo osves kesÀ 

efueS efveoxefMele efkeÀ³ee nw, keÌ³eeWefkeÀ Fme lejn kesÀ ì^ebpeskeÌMeve keÀer 

met®evee efpeleveer osj mes efceuesieer kebÀheveer/ie´enkeÀ kesÀ efueS vegkeÀmeeve 

keÀe Keleje Glevee p³eeoe yeæ{ peeSiee~ vegkeÀmeeve keÀer met®evee osves 

kesÀ efueS kebÀheefve³eeW keÀes 24 Iebìs ìesue-He´Àer nsuheueeFve, JesyemeeFì, 

SmeSceSme Deewj F&cesue mesJee peejer jKeveer nesieer~  ³es kebÀheveer keÀer 

efpeccesoejer nw efkeÀ Jes efMekeÀe³ele ope& keÀjves kesÀ efueS Deheves She ³ee 

JesyemeeFì hej meerOee eEuekeÀ cegnw³ee keÀjeSb~ meeLe ner ie´enkeÀeW keÀe Yeer 

HeÀ]pe& nw efkeÀ SmeSceSme Sueì& keÀer DeveosKeer veneR keÀjW Je efpeleveer 

peuoer nes mekesÀ, kebÀheveer keÀes mebefoiOe uesveosve keÀer met®evee oW~ 

Deye he´erhes[ FbmìåceWì (PPI), F&-Jee@uesì Deewj Dev³e hesceWì mee|Jeme 

he´esJeeF[j keÀer efMekeÀe³ele kesÀ efueS Yeejleer³e efjpeJe& yeQkeÀ (RBI) Üeje 

osMe kesÀ 19 MenjeW ceW 21 mLeeveeW hej Deescye[dmecewve keÀe³ee&ue³e yeveeS 

ieS nQ peneB ie´enkeÀ he´erhes[ FbmìåceWì (PPI), F&-Jee@uesì Deewj Dev³e 

hesceWì mee|Jeme he´esJeeF[j keÀer efMekeÀe³ele keÀj mekeÀles nQ.  neueebefkeÀ, 

yeQkeÀ keÀer efMekeÀe³ele kesÀ efueS Deye Yeer yeQeEkeÀie Deescye[dmecewve mes 

mebheke&À keÀjvee nesiee~  ³en yeele Dee@veueeFve ì^ebpeskeÌMeve kesÀ efueS Yeer 

ueeiet nesleer nw~ ³etefveHeÀeF[ hesceWìdme FbìjHesÀme (³etheerDeeF&), Yeejle 

efyeue hesceWì efmemìce, Yeejle keÌ³etDeej keÀes[ Deewj ³etheerDeeF& keÌ³etDeej 

keÀes[ mes pegæ[er efMekeÀe³eleW Yeer Deescye[dmecewve kesÀ oe³ejs ceW DeeSbieer~  

  Fbìjvesì yeQeEkeÀie kesÀ ceeO³ece mes Deepe ueieYeie mecemle yeQeEkeÀie 

mesJeeSb Iej yewþs ie´enkeÀ keÀes GheueyOe nQ, Deepe ie´enkeÀ yeQkeÀ ceW DeeS 

efyevee Deheveer megefJeOeevegmeej 6 ceen, SkeÀ Je<e& ³ee efkeÀmeer Yeer  DeJeefOe  

nsleg Dee@veueeFve  efce³eeoer pecee jmeero (TDR) yevee mekeÀlee nw~ 

meeLe ner Dev³e yeQeEkeÀie megefJeOeeSB pewmes efkeÀ ®eskeÀ yegkeÀ nsleg DeeJesove, 

heerheerSHeÀ / megkeÀv³ee mece=ef× Keeles ceW jeefMe pecee keÀjvee, Keeles 

keÀe mìsìceWì he´ehle keÀjvee, NEFT/RTGS, STANDING 

INSTRUCTIONS, IMPS Deeefo Dee@veueeFve GheueyOe nQ~ Deepe 

cee$e DeeF&SHeÀSmemeer keÀes[ SJeb Keelee vebyej  keÀer peevekeÀejer mes ner  

NEFT/RTGS/ IMPS Üeje OevejeefMe keÀe he´s<eCe efkeÀ³ee pee mekeÀlee nw,  

IMPS kesÀ ceeO³ece mes DeefOeke=Àle ceesyeeFue vebyej SJeb SceSceDeeF&[er 

keÀer peevekeÀejer Üeje ner Oeve he´s<eCe efkeÀ³ee pee mekeÀlee nw~  ie´enkeÀeW 

kesÀ meeLe ATM keÀe[& keÀe Ghe³eesie keÀjles mece³e OeesKeeOeæ[er keÀer 

meyemes p³eeoe he´keÀjCe heemeJe[& keÀes ueskeÀj nesles nQ, Fme nsleg Deye 

yeQkeÀeW Üeje ie´erve efheve keÀe Yeer efJekeÀuhe GheueyOe keÀje³ee pee jne nw, 

FmekesÀ ceeO³ece mes ie´enkeÀ ATM  ceMeerve ceW ie´erve efheve keÀe efJekeÀuhe 

®egvekeÀj Deheves ceesyeeFue hej SkeÀ Deesìerheer (Jeve ìeFce heemeJe[&) 

he´ehle keÀjlee nw efpemekesÀ Üeje Jen he´l³eskeÀ ì^ebpeskeÌMeve nsleg SkeÀ 

ve³ee heemeJe[& yevee mekeÀlee nw, Fmemes Gmes oesnje ueeYe efceuelee 

nw, SkeÀ lees Gmes ncesMee heemeJees[& ³eeo veneR jKevee nesiee, otmejs 

heemeJe[& yeoueles jnves mes peeuemeepeeW kesÀ efueS Yeer ATM kesÀ 

ceeO³ece mes ew[ keÀjvee Deemeeve veneR jnsiee~    

Fme ef[efpeìueeF&pesMeve keÀer he´ef¬eÀ³ee ves yeQeEkeÀie GÐeesie ceW Deecetue-

®etue heefjJele&ve uee efo³ee nw, peneB Fmemes yeQkeÀ MeeKeeDeeW ceW 

ie´enkeÀeW keÀe HegÀìHeÀe@ue keÀce ngDee nw, JeneR Fme veF& ìskeÌveeuepeer  

ves kegÀí ®egveewefle³eeB Yeer hewoe keÀer nQ~ ìskeÌveeuepeer kesÀ Deuhe%eeve 

SJeb ìskeÌveeuepeer kesÀ Ghe³eesie ceW yejleer  peeves Jeeueer meeJeOeeefve³eeW 

keÀer peevekeÀejer ve nesvee DeLeJee GvekeÀer DeveosKeer keÀjvee ew[ keÀer 

mebYeeJevee keÀes yeæ{e oslee nw~

Deepe keÀe ie´enkeÀ lekeÀveerkeÀer keÀewMeue ceW efvehegCe nw, Deheveer p³eeoelej 

DeeJeM³ekeÀleeDeeW keÀer hete|le Jen  Iej yewþs ceesyeeFue kesÀ ceeO³ece mes 

ner hetjer keÀj ueslee nw, Ssmes ceW íesìer-ceesìer yeQeEkeÀie DeeJeM³ekeÀleeDeeW 

keÀer hete|le kesÀ efueS Yeer Jen ceesyeeFue yeQeEkeÀie Shme keÀe Ghe³eesie keÀjlee 

nw, efkeÀvleg ceesyeeFue yeQeEkeÀie Shme kesÀ Ghe³eesie ceW keÀF& meeJeOeeefve³eeb 

jKeveer DeeJeM³ekeÀ nQ Dev³eLee ³eefo HeÀesve keÀneR Kees peeS ³ee ®eesjer 
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nes peeS lees hejsMeeveer Deewj yeæ{ mekeÀleer nw SJeb DeehekeÀer meejer efvepeer  

peevekeÀejer ieuele neLeeW ceW hengB®e mekeÀleer nw efpemekesÀ Üeje DeehekesÀ 

yeQkeÀ Keeles ceW GheueyOe mecemle pecee jeefMe OeesKeeOeæ[er mes efvekeÀeueer 

pee mekeÀleer nw~ ceesyeeFue yeQeEkeÀie kesÀ megjef#ele Ghe³eesie kesÀ efueS 

efvecveefueefKele kegÀí  yeeleeW keÀe K³eeue jKee peevee ®eeefnS~ 

efvepeer peevekeÀejer keÀe O³eeve jKeW: ceesyeeFue yeQeEkeÀie kesÀ Ghe³eesie 

ceW meyemes peªjer yeele nw efkeÀ Deehe efvepeer peevekeÀeefj³eeW keÀe O³eeve 

jKeW~  ceesyeeFue yeQefkeÀie kesÀ efueS DeehekesÀ Keelee ¬eÀceebkeÀ, hewve keÀe[& 

pevce efleefLe, heemeJe[&, [sefyeì keÀe[&, ¬esÀef[ì keÀe[& pewmes keÀF& 

efvepeer Je ieesheveer³e peevekeÀeefj³eeW keÀe Ghe³eesie efkeÀ³ee peelee nw, Ssmes 

ceW nwkeÀme& keÀer vepej DekeÌmej DeehekeÀer SkeÀ íesìer meer ueehejJeener 

hej nesleer nw~ DeehekeÀer SkeÀ íesìer ueehejJeener mes nwkeÀme& DeehekeÀe 

yeQkeÀ DekeÀeGbì nwkeÀ keÀjkesÀ Deemeeveer mes DeehekeÀes vegkeÀmeeve hebng®ee 

mekeÀles nQ~ Ssmes ceW peªjer nw efkeÀ ceesyeeFue yeQeEkeÀie keÀe Ghe³eesie 

keÀjles mece³e Deehe megj#ee kesÀ efueS efmekeÌ³eesefjìer mee@HeÌìJes³ej keÀe 

Ghe³eesie keÀjW~

heemeJe[& megj#ee: ef[efpeìue yeQeEkeÀie ceW heemeJe[& keÀer megj#ee 

meyemes Dence nw~ ³eefo Deehe ceesyeeFue yeQeEkeÀie keÀe Ghe³eesie keÀjles 

nQ lees Deheves heemeJe[& keÀes ncesMee cepeyetle yeveeSb pewmes heemeJe[& ceW 

kegÀí mhesMeue kewÀjskeÌìj, DebkeÀ Je DeuHeÀeyesìdme keÀe meceeJesMe keÀjW 

SJeb Deheves HeÀesve keÀes ncesMee Dee@ìes uee@keÀ ueieekeÀj jKeW~ YetuekeÀj 

Yeer heemeJe[& pevceefleefLe, DeehekesÀ veece ³ee vebyej hej DeeOeeefjle ve 

nes keÌ³eeWefkeÀ Ssmes heemeJe[& keÀes nwkeÀ keÀjvee yesno Deemeeve nw~ 

JewyemeeFì/heesì&ue hej ner ye´eGeEpeie keÀjW: ceesyeeFue yeQeEkeÀie 

keÀe Ghe³eesie keÀjves kesÀ efueS keÀYeer Yeer efkeÀmeer Yeer Ssmeer meeFì keÀe 

Ghe³eesie ve keÀjW efpeme hej DeehekeÀes efJeéeeme ve nes ³ee GmekesÀ yeejs 

ceW DeehekeÀes peevekeÀejer ve nes~ yeQkeÀ keÀer DeefOeke=Àle JesyemeeFì keÀe ner 

Ghe³eesie keÀjW~ DeefOekeÀlej DeefOeke=Àle ceesyeeFue yeQeEkeÀie Shme 50 Sceyeer 

mes ueskeÀj 200 Sceyeer lekeÀ keÀer nesleer nQ~ keÀF& yeej kegÀí Ssmeer meeFì 

Deeshesve nes peeleer nQ peneb DeehekeÀes kegÀí me®e& Je [eGveuees[ keÀjves kesÀ 

efueS 8 mes ueskeÀj 10 Sceyeer lekeÀ cesceesjer mhesme keÀe Dee@hMeve efceuelee 

nw, Ssmes ceW ie´enkeÀ [eìe ye®eeves kesÀ efueS Ssmeer JesyemeeFì keÀe Ghe³eesie 

keÀjlee nw, Ssmeer JesyemeeFì kesÀ Ghe³eesie keÀjvee celeueye Jee³ejme keÀes 

yegueeJee osves pewmee nw~ ceesyeeFue yeQeEkeÀie kesÀ oewjeve Ssmeer meeFì keÀe 

Ghe³eesie ieueleer mes Yeer ve keÀjW keÌ³eeWefkeÀ Ssmeer HeÀpeea JewyemeeFì Üeje 

peeuemee]pe DeehekeÀe meeje ieesheveer³e [eìe he´ehle keÀj DeehekesÀ yeQkeÀ 

Keeles kesÀ meeLe OeesKeeOeæ[er keÀes Debpeece os mekeÀles nQ~   

SJeb heeqyuekeÀ JeeF&-HeÀeF& keÀe Ghe³eesie ve keÀjW: ceesyeeFue yeQeEkeÀie 

keÀe Fmlesceeue keÀjles mece³e O³eeve jKeW efkeÀ ieueleer mes Yeer heeqyuekeÀ 

JeeF&-HeÀeF& Je ceesyeeFue yuetìtLe keÀe Ghe³eesie ve keÀjW, keÌ³eeWefkeÀ FvekesÀ 

ceeO³ece mes DeehekesÀ ceesyeeFue ceW Jee³ejme Deemeeveer Dee mekeÀlee nw~ 

Jee³ejme kesÀ Deeves mes HeÀesve ceW megjef#ele [eìe keÀes vegkeÀmeeve nes 

mekeÀlee nw~ ceesyeeFue vesìJeke&À kesÀ Ghe³eesie kesÀ oewjeve Jee³ejme kesÀ 

Kelejs mes ye®eves kesÀ efueS HeÀesve ceW veJeervelece Sbìer Jee³ejme HeÀe³ejyee@

ue Deewj mesHeÌìer mee@HeÌìJes³ej keÀe Ghe³eesie keÀjW~ 

efnmì^er keÀes ef[ueerì keÀjvee vee YetueW: ³eefo Deehe Fbìjvesì kesÀ 

ceeO³ece mes ceesyeeFue yeQeEkeÀie keÀe Ghe³eesie keÀjles nQ lees O³eeve jKeW 

efkeÀ Ghe³eesie kesÀ yeeo ye´eGeEpeie efnmì^er keÀes ef[ueerì keÀj oW~ leeefkeÀ 

³eefo keÀYeer DeehekeÀe HeÀesve iegce nes peeS ³ee nwkeÀ nes peeS lees keÀesF& 

DeehekesÀ HeÀesve ceW megjef#ele peevekeÀejer keÀe ieuele Fmlesceeue ve keÀj 

mekesÀ~ 

HeÀesve Keesves keÀer eqmLeefle ceW yeQkeÀ keÀer JewyemeeFì hej peekeÀj 
Dehevee ³etmej he´es]HeÀeFue DeJeM³e ef[ueerì keÀj oW~  
Yeer Deesìerheer DeLeJee heemeJe[& Mes³ej vee keÀjW:
ceesyeeFue yeQeEkeÀie kesÀ ceeO³ece mes ì^e]pewkeÌMeve keÀjles mece³e DeehekesÀ 

jefpemì[& ceesyeeFue hej SkeÀ Deesìerheer (Jeve ìeFce heemeJe[&) Deelee 

nw, efpemes YetuekeÀj Yeer efkeÀmeer Dev³e kesÀ meeLe Mes³ej vee keÀjW~    

Fme lejn nce keÀn mekeÀles nQ keÀer Deepe ef[efpeìue ceeO³ece mes 

yeQeEkeÀie keÀjvee yengle ner megefJeOeepevekeÀ nw SJeb Fmemes mece³e keÀer 

ye®ele Yeer nesleer nw, efkeÀvleg meeLe ner nceW Fme ceeO³ece kesÀ Ghe³eesie 

kesÀ meeLe pegæ[er meeJeOeeefve³eeW  keÀer Yeer hetCe& peevekeÀejer jKevee 

Glevee ner DeeJeM³ekeÀ nw~  ³en lekeÀveerkeÀer keÀe Debeflece ªhe veneR nw, 

lekeÀveerkeÀer ceW mece³eevegmeej Deewj Yeer yeoueeJe Deeles jnWies efpemes nceW 

osj-meJesj mJeerkeÀej keÀjvee ner nesiee~ 

meboYe&- mece³e-mece³e hej he´keÀeefMele v³etpe heshej kesÀ mebkeÀueve pewmes 

veF& ogefve³ee/peeiejCe Fl³eeefo~ 

DecejerMe kegÀceej
Jeefjÿ he´yebOekeÀ (jepeYee<ee)

Yeesheeue Deb®eue

ìskeÌvee@uepeer
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mece keÀe J³eJenej IebìeW ceW heefjJee|lele nes mekeÀlee nw uesefkeÀve 

FmekesÀ efJehejerle peueJee³eg ceW heefjJele&ve Je<eeX kesÀ Deblejeue 

hej ner mebYeJe nw~ Fme he´keÀej ceewmece Deewj peueJee³eg kesÀ Deblej keÀes 

mecePee pee mekeÀlee nw~ nce peeveles nQ efkeÀ JeweféekeÀ peueJee³eg ceW 

ueieeleej yeoueeJe nes jne nw keÌ³eeWefkeÀ uecyeer DeJeefOe ceW Deewmeleve 

he=LJeer keÀer melen Deewj mecegê keÀe JeweféekeÀ leeheceeve ueieeleej yeæ{ 

jne nw~ Fme leeheceeve ceW Je=ef× keÀes ner iueesyeue Jeee\ceie keÀer meb%ee oer 

ie³eer nw Deewj FmekeÀer efpeccesoejer efkeÀmeer hej [eueer veneR pee mekeÀleer 

nw keÌ³eeWefkeÀ nce meYeer efkeÀmeer ve efkeÀmeer lejn mes peueJee³eg kesÀ Fme 

efJe<ece heefjJele&ve kesÀ efpeccesoej nQ uesefkeÀve peye Yeer iueesyeue Jeee\ceie 

keÀer yeele Deeleer nw lees nj keÀesF& ogefve³ee keÀes yeouevee ®eenlee nw 

Kego keÀes veneR ~
efJeée he´K³eele Jew%eeefvekeÀ mìerHeÀve ne@eEkeÀie ves ieCevee keÀer efpemekesÀ 

Devegmeej he=LJeer hej ceeveJelee keÀe kesÀJeue 1000 Je<e& Mes<e nw Deewj DeeOes 

meeue yeeo ner GvneWves peueJee³eg heefjJele&ve ceW DeefOekeÀlee, #egêie´n 

kesÀ nceues, DeefOekeÀlece pevemebK³ee Je=ef×, ceneceejer, hejceeCeg Deewj 

yee³eesuee@efpekeÀue Jee@j kesÀ Kelejs keÀer Jepen mes 100 Je<e& Deewj keÀce 

keÀj efoS~ Fmemes helee ueielee nw efkeÀ he=LJeer hej peerJeve meceehle 

nes jne Deewj nce Gme heLe hej les]peer mes Deie´mej nQ~ peueJee³eg 

heefjJele&ve kesÀ yeejs ces SkeÀ leL³e mheä nw efkeÀ he=LJeer iece& nes jner nw, 

ceeveJe efvee|cele Glmepe&ve Jeee\ceie hewoe keÀj jne nw Deewj ³en he´YeeJe 

mece³e kesÀ meeLe Deewj ]Kejeye nes peeSiee~

leeheceeve ceW efJeéeJ³eeheer Je=ef×

peueJee³eg heefjJele&ve hej cenlJehetCe& efvekeÀe³e 
peueJee³eg heefjJele&ve hej Debleje&ä^er³e hewveue (DeeF&heermeermeer) peueJee³eg 

heefjJele&ve hej cenlJehetCe& efvekeÀe³e nw~ ³en efvekeÀe³e me³egbÊeÀ jeä^ 

he³ee&JeCe keÀe³e&¬eÀce Deewj efJeée ceewmece efJe%eeve mebieþve Üeje 1988 

ceW  mLeeefhele efkeÀ³ee ie³ee Lee leeefkeÀ peueJee³eg heefjJele&ve Deewj FmekeÀer 

mebYeeefJele he³ee&JejCeer³e Deewj meeceeefpekeÀ Deee|LekeÀ he´YeeJeeW keÀer Jele&ceeve 

eqmLeefle hej Jew%eeefvekeÀ ¢eqäkeÀesCe efJeée keÀes GheueyOe keÀje³ee pee 

mekesÀ~  DeeF&heermeermeer, ³en efkeÀmeer Yeer MeesOe keÀe meb®eeueve veneR keÀjlee 

nw Deewj ve ner Jen peueJee³eg mes mebyebefOele [eìe ³ee ceeheob[eW keÀer 

efveiejeveer keÀjlee nw Deefheleg peueJee³eg heefjJele&ve keÀer mecePe kesÀ efueS 

ogefve³ee Yej ceW efvee|cele meyemes neue ner ceW Jew%eeefvekeÀ, lekeÀveerkeÀer Deewj 

meeceeefpekeÀ-Deee|LekeÀ peevekeÀejer keÀer meceer#ee Deewj cetu³eebkeÀve keÀjlee 

nw~ DeeF&heermeermeer keÀer  henueer DeekeÀueve efjheesì& 1990 ves peueJee³eg 

heefjJele&ve kesÀ cenlJe keÀes jsKeebefkeÀle efkeÀ³ee keÌ³eeWefkeÀ FmekesÀ heefjCeeceeW mes 

efveheìves kesÀ efueS Debleje&ä^er³e men³eesie keÀer DeeJeM³ekeÀlee Leer~ Fmeves 

iueesyeue Jeee\ceie keÀes keÀce keÀjves Deewj peueJee³eg heefjJele&ve kesÀ heefjCeeceeW 

mes efveheìves kesÀ efueS cenlJehetCe& Deblejjeä^er³e mebefOe, peueJee³eg 

heefjJele&ve hej meb³egÊeÀ jeä^ He´sÀceJeke&À keÀvJeWMeve (³etSveSHeÀmeermeermeer) 

kesÀ efvecee&Ce kesÀ efueS Deie´Ceer YetefcekeÀe efveYeeF& Leer~ DeeF&heermeermeer keÀer 

henueer DeekeÀueve efjheesì& 1990 ceW hetjer ngF&~ efpemekesÀ keÀe³e&keÀejer 

meejebMe ceW keÀne ie³ee efkeÀ Jes efveeq½ele nQ efkeÀ ceeveJe ieefleefJeefOe³eeW mes nesves 

Jeeues Glmepe&ve mes  ie´erveneGme iewmeeW keÀer Jee³egceb[ueer³e meebêlee keÀeHeÀer 
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yeæ{ jner nw, efpemekesÀ heefjCeecemJeªhe he=LJeer keÀer melen kesÀ DeefleefjÊeÀ 

leeheceeve ceW Je=ef× ngF& nw~ ie´erveneGme he´YeeJe kesÀ DeeOes mes DeefOekeÀ 

kesÀ efueS kesÀJeue meerDees-2 keÀeye&ve [eF& DeekeÌmeeF[ keÀe ceeveJeer³e 

Glmepe&ve efpeccesoej nw GvekeÀe Devegceeve nw efkeÀ "meeceev³e ªhe mes 

J³eeheej" (yeerS³et) heefj¢M³e kesÀ lenle, JeweféekeÀ Deewmele leeheceeve [21 

JeeR] Meleeyoer kesÀ oewjeve he´efle oMekeÀ ueieYeie 0.3 ef[ie´er mesequme³eme yeæ{ 

peeSiee~ 

peueJee³eg heefjJele&ve : cegK³e leL³e Deewj he´YeeJe
1-	 he=LJeer kesÀ leeheceeve ces Je=ef× : yeermeJeeR meoer keÀer Meg©Deele mes 

Deewmele melen Jee³eg keÀe leeheceeve 1.40 HeÀejsveneFì  yeæ{e nw, pees 

efkeÀ 1970 kesÀ oMekeÀ kesÀ yeeo mes meyemes DeefOekeÀ iece& nw leLee henues 

leerve oMekeÀeW ceW mes Fmemes henues he´l³eskeÀ kesÀ iee|ce³eeW kesÀ meeLe 

oMekeÀ 2000  efjkeÀe@[& keÀe meyemes iece& kesÀ oMekeÀ Lee~ neueebefkeÀ 

nJee kesÀ leeheceeve ceW Je=ef× keÀejCe Del³eefOekeÀ ieceea keÀes he=LJeer Üeje 

DeJeMeesef<ele keÀjvee nw meeLe ner 1970 kesÀ ceO³e mes cenemeeiejeW ves 

Del³eefOekeÀ ieceea keÀes DeJeMeesef<ele efkeÀ³ee nw~ efpememes he=LJeer kesÀ 

leeheceeve ces ueieleej Je=ef× ngF& nw ~

2-	 peueJee³eg ncesMee yeoueer nw - uesefkeÀve ceeveJe Fefleneme ceW keÀYeer 

Fleveer les]peer mes veneR~ he=LJeer keÀer peueJee³eg ceW  ncesMee yeoueeJe 

ngDee FmeceW keÀesF& efJeJeeo veneR nw  uesefkeÀve 

efheíues 400,000 Je<eeX ceW, keÀeye&ve [eFDee@

keÌmeeF[ SkeÀeie´lee, JeweféekeÀ leeheceeve, 

Deewj mecegê kesÀ mlej keÀe SkeÀ otmejs kesÀ 

meeLe efvekeÀì mebyebOe mJeeYeeefJekeÀ ªhe mes 

efYeVe nw~ efheíueer Meleeyoer ceW De®eevekeÀ 

yeoueeJe Dee³ee Deewj leeheceeve Deye eqmLej 

veneR nQ De®eevekeÀ yeæ{ ieS nQ peesefkeÀ 

efheíues 10000 Je<eeX mes  eqmLej Lee ~

3-	 iueesyeue Jeee\ceie : keÀejCe peerJeeMce F¥Oeve 

mes Glmepe&ve-ie´erveneGme iewme (keÀeye&ve 

[eFDee@keÌmeeF[ mecesle) peerJeve kesÀ efueS 

DeeJeM³ekeÀ nQ keÌ³eeWefkeÀ nce Fmes peeveles nQ~ 

GvekesÀ efyevee he=LJeer keÀer meYeer Oethe keÀer ieceea 

keÀes Debleefj#e ceW Kees osleer nw leLee ie´erve 

neGme iewmeeW ces Je=ef× kesÀ meeLe, DeefOekeÀ 

ieceea keÀes jeskeÀe pee mekeÀlee nw efpememes Deewmele JeweféekeÀ leeheceeve 

ceW Je=ef× nes mekeÀleer nw~ ceeveJe ieefleefJeefOe³eeW kesÀ heefjCeecemJeªhe 

ie´erveneGme iewmeeW keÀer Jee³egceb[ueer³e meebêlee ceW Je=ef× ngF& nw, efJeMes<e 

ªhe mes peerJeeMce F¥Oeve kesÀ peueves kesÀ keÀejCe~ ie´erveneGme iewmeeW 

kesÀ Fve yeæ{les mlejeW keÀes meerOes ceeveJe efvee|cele Glmepe&ve mes peesæ[e 

peelee nw- Deewj ³es Glmepe&ve peueJee³eg ceW nesves Jeeues yeoueeJeeW kesÀ 

efueS ef]peccesoej nQ~

4-	 JeweféekeÀ Deewmele mecegêer mlej ces Je=ef× SJeb he´YeeJe - JeweféekeÀ 

Deewmele mecegêer mlej 1870 mes 8-10 Fb®e yeæ{ ie³ee nw~ ³en he´Je=efÊe 

keÀe Deeies Yeer yeæ{ves keÀe Devegceeve nw~ Meleeyoer (2100) kesÀ Deble 

lekeÀ, ogefve³ee Yej ceW mecegê kesÀ mlej 2-3 HeÀerì ³ee DeefOekeÀ yeæ{ 

mekeÀles nQ peesefkeÀ ie´erveueQ[ Deewj Debìeke&ÀefìkeÀe ceW yeHe&À keÀer ®eeojeW 

kesÀ efheIeueves hej efveYe&j keÀjlee nw~ yeæ{les mecegê kesÀ mlej keÀe 

ogefve³ee Yej kesÀ meYeer meceepeeW hej he´YeeJe nesiee~ meeLe ner Fve 

he´YeeJeeW mes ogefve³ee Yej kesÀ mecegê leìeW hej ceerþs heeveer Deewj Yetpeue 

keÀer Deehete|le keÀce nesves kesÀ Kelejs keÀer mecYeJevee keÀes  yeæ{elee nw~

5-	 cenemeeiej keÀe Decueer³e yevevee SJeb heeefjeqmLeeflekeÀ leb$e 
he´YeeJe : cenemeeiej ceeveJe efvee|cele keÀeye&ve Glmepe&ve keÀe 

Devegceeefvele 25-50% DeJeMeesef<ele keÀjlee nw~ meerDees 2 Deewj 

mecegêer heeveer kesÀ yeer®e nesves Jeeueer jemee³eefvekeÀ 

ef¬eÀ³eeSb SkeÀ Sefme[ yeveleer pees peue kesÀ heerS®e 

keÀes keÀce keÀjleer nw, efpememes mecegêer peue 

DeefOekeÀ Decueer³e neslee nw~ DeefOekeÀ Decuelee 

kesÀ efyevee, mecegêer³e peerJeve keÀes yeæ{ves kesÀ efueS 

DeeJeM³ekeÀ Mewue keÀe efvecee&Ce keÀjves ceW DemeceLe& 

nes peeSiee, pees efkeÀ hetjs mecegêer³e heeefjeqmLeeflekeÀ 

leb$e keÀes yeoue mekeÀlee nw~ meeiej keÀe jmee³eve 

efJe%eeve ceW heefjJele&ve npeejeW Je<eeX lekeÀ 

DeheefjJele&veer³e nQ~ peerJeve ®e¬eÀ Deewj KeeÐe 

Þe=bKeuee kesÀ veer®es keÀF& mecegêer he´peeefle³eeW kesÀ 

mebmeeOeve SkeÀef$ele keÀjvee, pewmes Jee³egceb[ue, 

mecegêer IeeWIes Deewj he´Jeeue, Jeee\ceie keÀes he´YeeefJele 

keÀjlee nw~ efpememes keÀF& yeæ[s mecegêer peeveJejeW 

kesÀ Yeespeve kesÀ DeeOeej kesÀ ªhe ceW, GvekeÀer keÀceer 

nesieer Deewj pees  KeeÐe Þe=bKeuee keÀer Gme keÀæ[er  
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keÀes vegkeÀmeeve hengb®ee mekeÀleer nw pees ceveg<³e Yeespeve kesÀ ñeesle kesÀ 

ªhe ceW Ghe³eesie keÀjles nQ ~

6-	 ceewmece keÀer IeìveeDeeW keÀe DeefOekeÀ leerJe´ Deewj DeeqmLej 
nesvee - peueJee³eg heefjJele&ve kesÀ meeLe Deueie-Deueie ceewmece 

IeìveeDeeW keÀes peesæ[vee cegeqMkeÀue nw, uesefkeÀve peueJee³eg ceW yeoueeJe 

keÀe celeueye ³en nw efkeÀ meceie´ ceewmece keÀer IeìveeDeeW keÀe kegÀue 

efceueekeÀj, SsefleneefmekeÀ ¢eqä mes DeefOekeÀ leerJe´ Deewj DeeqmLej 

nesvee~ pewmes-pewmes leeheceeve ceW Je=ef× nesleer nw, DeefOekeÀ heeveer 

Jee<heerkeÀjCe neslee nw Deewj iece& nJee ceW DeefOekeÀ letHeÀeve keÀer 

mebYeeJevee yeæ{leer nw~ peueJee³eg heefjJele&ve kesÀ he´YeeJe hetjs efJeée ceW 

SkeÀªhe veneR nQ~ kegÀí #es$eeW ceW metKee keÀer mebYeeJevee DeefOekeÀ nes 

peeSieer, pewmes DecesefjkeÀer heeq½eceer leì (Jesmì keÀesmì) Deewj ceO³e 

hetJe&~ metKes DeefOekeÀ  yeej leLee DeJeefOe ceW Deewj DeefOekeÀlee jnWieer~

7-	 leeheceeve ceW íesìs yeoueeJeeW mes yengle DeefOekeÀ heefjCeece 
: YeefJe<³e kesÀ ie´erveneGme iewme Glmepe&ve kesÀ mlej hej efveYe&j 

keÀjles ngS, peueJee³eg heefjJele&ve kesÀ cee@[ue iueesyeue Jeee\ceie keÀer 

YeefJe<³eJeeCeer keÀjles nQ efkeÀ ie´erveneGme iewme Glmepe&ve Deewj 

JeeleeJejCe mebJesoveMeeruelee hej efveYe&j keÀjles ngS Je<e& 2100 

lekeÀ Deewmele JeweféekeÀ leeheceeve 2 ef[ie´er ]HeÀejsveneFì mes 11.5 

ef[ie´er ]HeÀejsveneFì lekeÀ keÀer Je=ef× mebYeJe nw~ Fve heefjJele&veeW kesÀ 

heefjCeece ³es neWies efkeÀ :-
•	 leeheceeve ces 3.8 ef[ie´er ]HeÀejsveneFì keÀer Je=ef× Deeke&ÀefìkeÀ #es$e 

ceW heewOes Deewj heMeg peerJeve ceW SkeÀ efJeveeMekeÀejer keÀceer keÀe keÀejCe 

nesieer~

•	 leeheceeve ces 5.4 ef[ie´er ]HeÀejsveneFì keÀer Je=ef× kesÀ meYeer he´cegKe 

#es$eeW ceW meYeer he´cegKe Deveepe HeÀmeueeW keÀer  hewoeJeej keÀes 20% mes 

DeefOekeÀ lekeÀ keÀce keÀj mekeÀleer nw ~

•	 leeheceeve ces 7.2 ef[ie´er ]HeÀejsveneFì keÀer Je=ef× oef#eCeer DeHe´ÀerkeÀe, 

oef#eCe hetJe& SefMe³ee Deewj YetceO³e yesefmeve ceW metKes keÀer IeìveeDeeW 

keÀer DeeJe=efÊe oesiegveer keÀj osieer~

8-	 peueJee³eg heefjJele&ve: ceewpetoe DeepeerefJekeÀe Deewj peerJeve Mewueer 

keÀe Keleje-peueJee³eg heefjJele&ve SkeÀ Decetle& veneR nw, kesÀJeue 

Oe´gJeer³e Yeeuet ner eE®elee keÀe efJe<e³e veneR nw yeequkeÀ peueJee³eg 

heefjJele&ve ogefve³ee Yej ceW ceewpetoe DeepeerefJekeÀe Deewj peerJeve Mewueer 

keÀe Keleje nw~

Deefcele kegÀceej 
MeeKee he´yevOekeÀ-yeæ[esJeeuee MeeKee 

osnjeotve Deb®eue 

•	 pevemebK³ee keÀe peve efJemLeeheve, efJeMes<e ªhe mes leìer³e MenjeW kesÀ 

efveJeeefme³eeW Deewj DekeÀeue mes heerefæ[le #es$eeW mes~

•	 leeheceeve keÀer Je=ef× mes metKes Deewj yeeæ{ keÀer efJeefJeOelee nesieer 

efpememes KeeÐe Demegj#ee pewmeer eqmLeefle GlheVe nesieer~

•	 heerves Deewj eEme®eeF& kesÀ heeveer keÀer keÀceer~

9-	 peueJee³eg heefjJele&ve jeä^er³e megj#ee kesÀ efueS Keleje : 
peueJee³eg heefjJele&ve SkeÀ "eqmLejlee kesÀ lJejkeÀ" Deewj "Keleje 

Del³eefOekeÀ ye{eves Jeeuee" keÀejkeÀ nw~  mebYeeefJele JewkeÌìj efpemekesÀ 

ceeO³ece mes peueJee³eg heefjJele&ve jeä^er³e megj#ee keÀes he´YeeefJele 

keÀjsiee, GveceW Meeefceue nQ- 

•	 Yeespeve GlheeokeÀlee ceW efiejeJeì~

•	 leepes heeveer keÀer GheueyOelee ceW keÀceer~

•	 DeefOekeÀlece êgle he´Jeeme~

•	 jepeveereflekeÀ efveox<ekeÀeW ceW yeoueeye~

•	 ®ejce ceewmece mes ceeveJe DeepeerefJekeÀe kesÀ efueS Keleje~

	 efkeÀmeer Yeer keÀece keÀer mener Meg©Deele keÀue mes veneR Deepe mes 

nesleer nw nce Jele&ceeve ces YeefJe<³e kesÀ efueS peerles nQ cesnvele keÀjles 

nQ Deewj Gmes megjef#ele keÀjves kesÀ efueS meowJe he´³elveMeerue jnles 

nQ~ uesefkeÀve ³eefo DeehekeÀes De®eevekeÀ helee ®eues efkeÀ Deeies keÀesF& 

YeefJe<³e ner veneR nQ lees...

	 ³es ncekeÀes mees®evee nw efkeÀ nce efkeÀme YeefJe<³e keÀer lew³eejer keÀj jns 

nQ GmekeÀer efpemeceW hewmee nesles ngS Yeer keÀercele ueieeves kesÀ efueS 

DeVe, heerves keÀes heeveer Deewj jnves keÀer SkeÀ megjef#ele peien ner ve 

nes~ osKeves ceW lees ³es mebYeJe ner veneR ueielee keÌ³eeWefkeÀ nce FmekeÀer 

keÀuhevee ner veneR keÀjles~ keÌ³ee DeYeer nceejer cegeqMkeÀue mece³e mes 

cegueekeÀele veneR ngF& nw ³ee efHeÀj nce Gmes hen®eeve veneR jns? 

³es he´Mve meYeer kesÀ efueS nQ~ pees Yeer ner nces mecem³ee keÀes DeYeer 

hen®eevee nesiee keÌ³eeWefkeÀ ³en keÀnvee ieuele nesiee efkeÀ iueesyeue 
Jeee\ceie nceeje YeefJe<³e nw keÌ³eeWefkeÀ iueesyeue Jeee\ceie nceeje 
Jele&ceeve nw~

He³ee&JejCe
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