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	CIRCULAR NO.2019/16
	DATE : 16-05-2019


Dear Comrades,
MODIFICATION /CHANGES IN CERTAIN TERMS AND CONDITIONS

 OF OUR BANK’S GROUP HEALTH INSURANCE POLICY 

We refer to the above Group Health Insurance Policy No. 5001002818P109894428 issued by United India Insurance Company for the period from 01.10.2018 to 30.09.2019. 

2. In this connection, we have been advised by the Human Resource Department, Head Office that the Insurance Company has modified/changed certain terms and conditions of the aforesaid Group Health Insurance Policy. The indicative list of modified terms and conditions are as under for the information of all the members. All members are requested to take a note of this changes for smooth and quick settlement of claims. 

(I) Claims Procedure:
	(A) Claims in case of cashless facility
	TPA must be informed 


	1.
	In the event of planned Hospitalization 


	At least 72 (Seventy Two) hours 

prior to the insured person's admission to network provider/PPN 

hospital. Toll Free No -18002100 2101

	2.
	In the event of emergency Hospitalization 
	Within 24 (Twenty Four) hours of 

the insured person's admission to network provider/PPN hospital. 


(II) Claim procedure :
	(B) Claims in case of Reimbursement
	TPA must be informed

	1.
	In the event of planned Hospitalization.
	At least 72 (Seventy Two) hours prior to the insured person’s admission  to hospital.

	2.
	In the event of emergency Hospitalization 
	Within 24 (Twenty Four) hours of the insured person's admission to hospital.


(III) Time limit for submission of documents: 
	Type of Claim 
	Time limit for submission of documents to TPA

	1.
	Where Cashless facility has 
been authorized
	Immediately after discharge

	2.
	Reimbursement of hospitalization and pre hospitalization expenses (limited to 30 days)
	Within 15 (fifteen) days of date of discharge from the hospital.

	3.
	Reimbursement of post hospitalization expenses (limited to 90 days)
	Within 15 (fifteen) days from the completion of post hospitalization treatment.


(III) Applicable GST must be inclusive for all types of bills.. 

(IV) Room Charges Rs.4000/-per day as defined in 1.2.1 (A) of Group Health Insurance Policy. 

(V) ICU charges Rs.7500/- per day as defined in 1.2.1 (B) of Group Health Insurance Policy. 
(VI) Intimation Route


(A)Email ID : boiemployee@mediassistindia.com


(B)Toll Free Number : 180021002101/180042552222

(C)Portal/website : https://portal.medibuddy.in/

(D) Medibuddy App
With warm regards,
Yours Comradely,
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[NILESH R. PAWAR]
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